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  Quite important Important Highly important 

  2023 2022 2023 2022 2023 2022 

Cost  14.04% 13.85% 35.09% 43.08% 40.35% 36.92% 

Health and safety of toilet 
users 5.26% 6.15% 45.61% 38.46% 45.61% 52.31% 

Health and safety of public 
  7.02% 7.69% 45.61% 47.69% 43.86% 41.54% 

Needs of defined groups in 
the community 17.54% 15.38% 42.11% 44.62% 29.82% 32.31% 

Environmental factors  38.60% 33.85% 40.35% 43.08% 8.77% 13.85% 

Business interests e.g., 
tourism, night-time economy 26.32% 23.08% 43.86% 41.54% 14.04% 20.00% 

Workforce health and safety 
  15.79% 13.85% 38.60% 35.38% 36.84% 43.08% 

Visual amenity value  28.07% 35.38% 38.60% 30.77% 7.02% 6.15% 

Volume of use of individual 
facilities  28.07% 29.23% 49.12% 47.69% 10.53% 9.23% 
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