
Encouraging businesses to reduce, 
reuse and recycle 
The Clean City Awards Scheme 

Karen Marks

Recycling & Clean City Awards Manager



Overview

• Context – the City of London

• Clean City Awards Scheme - promoting and 

rewarding good practice

• Encouraging good waste management 

practices /driving behaviour

• Wider environmental impacts across activities



City of London vs City of London
Where is the City of London?

City of London;

Size: 1.12 sq miles

Pop: approx 7,500

Businesses: approx 16,500 

London;

Size: 607 sq miles

Pop: approx 8 million



What’s in the City of London?
Iconic locations….



What does the City of London do?
Local Authority Services

The City of London Corporation provides services for  

around 10,000 residents and over 450,000 workers

 Highways Management

 Street Cleansing 

 Waste Collection & 

Disposal

 Environmental Health, 

Trading Standards, 

Licensing

 Education

 Social Services

 Housing

 Libraries

 Town Planning

 Open Spaces



… And Much More

 Promoting the City as the world leader in international 
finance and business services

 City of London Police

 Barbican Centre & Guildhall School 

 London-Wide role, e.g. City Bridge Trust

 City of London Schools & Academies

 Epping Forest, Hampstead Heath, etc

 Port Health Authority

 Wholesale Markets

 Central Criminal Court

 Five London Bridges



City of London Trivia

• Older than Parliament 

Court of Common Council  1376

Institution of the Lord Mayor 1189.

• We don’t have any councillors

• We only have one road 

• Over 60km of footways!



Business Waste in the City

 Lots crammed into a Square Mile; (Jul 2018)

• Approx 14,200 offices, 

• Approx 1,300 shops, banks etc

• Approx 300 restaurants, cafes etc

 483,000 people employed in Square Mile = 9% Greater 

London’s employment (2017)

→forecast to reach 705,000 by 2050 (up 34% from 2016)

 Numerous construction projects

• The Diamond, The Trellis and The Pinnacle 

• Considerate Contractor’s Scheme – 30 years!

The Context



Business Waste in the City

 Established in 1994 – clear all policy

 Scheme evolved in line with waste industry; now focussed 

on recognition, best practice and giving advice

 Three categories – large, small or FM

 Aim = encourage, support and maintain sustainable 

waste practices

Our relationship with businesses



 Promote good waste management practices

 Encourage waste minimisation, reuse and recycling

 Ensure compliance with Duty of Care regulations

 Encourage City businesses to take pride in their 

surroundings

 Provide a forum for City businesses to exchange waste 

management initiatives

Business Waste in the City
Aims of the CCAS



Business Waste in the City

 Best Practice Meetings

 CoL initiatives 

 Monthly (e)newsletter

 Ad-hoc advice

 Online Resources

 Annual  inspection

 Feedback

 Award!

Promoting good practice





Business Waste in the City

 Inspection form completed

→Waste minimisation

→ Reuse

→ Recycling

→ Communication & training

→ Targets

→ Air Quality

 Site inspected and scored

 Final Judging

 Award ceremony

CCAS Inspection process



Business Waste in the City
CCAS ceremony and networking



Business Waste in the City
CCAS Award ceremony



Business Waste in the City
CCAS Reward and recognition

 Platinum

 Special Commendation

 Chairman’s Cup

 Clean Street’s Partnership

 Cheapside Business Alliance

 Sweeper of the Year 

 Operative of the Year; WCEC



Business Waste in the City
After the ceremony… 

Share best practice;

 Winners / runner up host and present at EBPM

 Case studies in newsletter

 Mentoring scheme 

 Promote successes  corporately / internally

 Drives competition between Members



Business Waste in the City
Encourage good practice?

 Drives healthy competition between members

→eg “we’re doing that, how can we improve?”

 “Who will be the first to win the Chairman’s Cup 3 times?” 

 Learn from others in similar situation e.g. 

→Bin the Bin

→Gaining “buy-in” from the top 

 “We made it work in the London office – let’s roll it out!”





Business Waste in the City
Consider environmental impacts 
across activities 
 Procurement of goods /services

• Waste impacts?

• How transported /removed from site?

 Air Quality 

• Which plants?

• Travelling?

 Rebranding (unwanted uniforms / stationary), new 

contracts, cleaners etc. 



Business Waste in the City
Consider environmental impacts 
across activities 



Business Waste in the City
How useful is the CCAS?



Business Waste in the City
Most important reasons to join CCAS?



Business Waste in the City
Value of a Clean City Award?



Business Waste in the City
Recommend the CCAS to others?



Business Waste in the City
Any other comments / improvements?



Business Waste in the City
Benefits to the City?

 Leading the way since 1994

 Seen to be doing “something”

 Excellent rapport with City businesses 

 Engaged network of businesses

 Foster effective partnerships with Members –

benefits for other initiatives

 Improving awareness of environmental impacts



Thank you! 

Karen Marks
Recycling & Clean City Awards Manager

Karen.marks@cityoflondon.gov.uk

020 7332 4975

Any questions?

mailto:Karen.marks@cityoflondon.gov.uk

