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¢ Overview

LONDON

* Context — the City of London

* Clean City Awards Scheme - promoting and
rewarding good practice

* Encouraging good waste management
practices /driving behaviour

* Wider environmental impacts across activities
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% City of London vs City of London
Where is the City of London?

London;
Size: 607 sg miles
Pop: approx 8 million
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City of London;

Size: 1.12 sq miles
Pop: approx 7,500
Businesses: approx 16,500




What's in the City of London?

av  lconic locations....

LONDON
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What does the City of London do?

g Local Authority Services

The City of London Corporation providesservices for
around 10,000 residentsand over450,000 workers s

* Highways Management ¢ Education

» Street Cleansing » Social Services

* Waste Collection & * Housing
Disposal > Libraries

* Environmental Health, » Town Planning

Trading Standards,

: . * Open Spaces
Licensing




... And Much More

cITY
LONDON

* Promoting the City as the world leaderin international
finance and business services

* City of London Police

Barbican Centre & Guildhall School
London-Wide role, e.g. City Bridge Trust
City of London Schools & Academies
Epping Forest, Hampstead Heath, etc
Port Health Authority

Wholesale Markets

Cenftral Criminal Court
Five London Bridges




City of London Trivia

cg'r
LONDON

« Older than Parliament

Court of Common Council 1376

Institution of the Lord Mayor 1189. & O T TR

- We don't have any councillors E ‘n-~

E Ny — o

* We only have one road

* Over 60km of footways!




:#¢ Business Waste in the City
obox  The Context

* Lots crammed into a Square Mile; (Jul 2018)

o Approx 14,200 offices,
e Approx 1,300 shops, banks etc

e Approx 300 restaurants, cafes etc

* 483,000 people employedin Square Mile = 9% Greater
London’s employment (2017)

—forecast to reach 705,000 by 2050 (up 34% from 2016)

* Numerous construction projects

e The Diamond, The Trellis and The Pinnacle

e Considerate Contractor’'sScheme — 30 years!



¢ Business Waste in the City
S Our relationship with businesses

clean city

awards scheme
— ESTE 1994 —

* Establishedin 1994 — clear all policy

* Scheme evolved inline with waste industry; now focussed
on recognition, best practice and givingadvice

* Three categories— large, small or FM

* Aim = encourage, support and maintain sustainable
waste practices



:#¢ Business Waste in the City
abon  Aims of the CCAS

Promote good waste management practices

Encourage waste minimisation, reuse and recycling

Ensure compliance with Duty of Care regulations

Encourage City businesses to take pride in their
surroundings

Provide a forum for City businesses to exchange waste
management initiatives



%1% Business Waste in the City
S Promoting good practice

Clean City Awards Scheme

* Best Practice Meetings Newsletter
. L] L] L] “}‘
. C O I_ | n I 1- I O -I-Ive S ({@GreenSqMile @ CCAS LinkedIn group ¢ | CCAS website
* Monthly (e)newsletter Contents
1. CCAS updates
o 2. UK to increase plastic bag charge
= Ad_hoc CIdV I Ce 3. Flicking blue murder
4. Sustainable Development Goals whitepaper
. 5. The. City of London Bui.lt‘ Environment Df.: a.rmlent’s 1.J sgrs’ Pane.l
Y O n | I n e R e S O U rC e S 6. g&fof London Corporation launches capital’s low-emission parking
7. Heart of the City Foundation Programme
N o 8. Events
* Annual inspection
* Feedback
CCAS updates
Clean City Awards Scheme inspections
P AW O r d ! The deadline for submitting inspection forms has passed. If you haven’t yet

submitted your inspection form and would like to partake in the awards its not
too late, please download the relevant form below and contact the CCAS Team
ASAP:

Inspection form - Small and Large

Inspection form - Facilities Management

The CCAS team will be carryving out inspections until 12 October 2018.
Details to arrange your inspection using our new booking system were
circulated via email on 2 August. If vou have any queries about completing vour
inspection form or booking your inpsection please contact the CCAS team at






LONDON

 Inspection form completed
2>Waste minimisation

- Reuse

- Recycling

- Communication & training
- Targets

- Air Quality

* Site inspected and scored
* Final Judging

* Award ceremony

Business Waste in the City
CCAS Inspection process

Waste minimisation & reuse - 9/14 - 64.20%

| Quiestion

Flesponse Detials

MMeasures in place fo reduce paper use N
Fi office

Some measures in place

Mon-disposatle kKitchansan ugad
throughout F office . Slimers, sugar
Eachals, cullery, cups

Al reisabka

Aechscing packaging

Purchasing in bulk, Corsolidating deliveries, Remowal of
palleis & packaging

Elacironic inwaices & admin paparsork

peartial slecinonic

Furmniture mirimisation, reuse or repair {in
Fi offices communal aneas)|

axtensie evidencs of reuss, repair and minmisaton

FUrmiturs mirimisation, miuss oF mpair
Tenan! aress)

axbangive avidanca of reusa, MAair and minimisaton

Boms points

1.5 bonus ponts

Enler ressons Tor Donus pointe hare, and
chooes 4 seore Delow

Mone of the above

Stationery rausa
N0 bing in Tm office
Lexague tabka

INapaciore nobes

Papariess penming and work ondan.

Lots of reuse, green room, ktchenetie. Onsite mnae team
for repnirs

Fres cycle also used - primters and fea ums

Floor tles

Fm hawe own cotfer cups

Invoicing miowing ower to paperiess ned year.

Tenarrts canieen - removed cofiee cups issesd keep cups,
cutlery all reusable

Gresan room beinegg 524 up - with a board of green and
emironmental schemes intiatres

Linidon portiolo leadgus tabhe




LONDON

Business Waste in the City
CCAS ceremony and networking
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HELPING CITY
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g% Business Waste in the City
g, CCAS Award ceremony




%1% Business Waste in the City
. CCAS Reward and recognition

e Platinum

* Special Commendation

* Chairman’s Cup

* Clean Street’s Partnership

* Cheapside Business Alliance
* Sweeperof the Year

* Operative ofthe Year; WCEC




:#¢ Business Waste in the City
b After the ceremony...

Share best practice;

* Winners / runner up host and present at EBPM
* Case studiesin newsletter

* Mentoring scheme

* Promotesuccesses corporately/ infernally

* Drives competition between Members



:#¢ Business Waste in the City
b ENCoOurage good practice?

* Drives healthy competitionbetween members

—eg “we’re doing that, how can we improvee”

* “Who will be the first to win the Chairman’s Cup 3 timese”
* Learn from othersin similar situation e.g.

—Bin the Bin

- Gaining “buy-in” from the top

* "“We made itwork in the London office —let’sroll itout!”
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Services Research People Blogs

Locations m About

News Release

London

JLL has scooped 14 awards at the City of London’s
Clean City Awards Scheme

22 February, 2017

LONDON, 10 February 2017 - The specialist Property & Asset Management (PAM) division of JLL has scooped 14
awards at the City of London's Clean City Awards Scheme The awards held at Mansion House on Wednesday 25th
January saw JUL walk away with 1 Platinum Award, 11 Gold (2 with Special Commendation) and 2 Merits

Andries VanDerWalt, Head of Sustainability for JLL Property and Asset Management said:

“A fantastic result for JLL's managed sites in the City of London. Gathering these accolades shows our growing and
continued commitment to sustainabiity in the City In such an historic, complex and congested area we have been able
to deliver positive results for all stakeholders involved by redudng the adverse impacts of large buildings on their local
environment. Well done to all those involved in the Scheme ”

Ihe Clean City Awards Scheme which has been rnning since 1994, aims 1o develop partnerships with all types of City
businesses by raising the profile of responsible waste management and recognising and rewarding good practice by
encouraging businesses 1o 'Reduce, Reuse and Recyde’

CCTvenuves

Mome  Vemss TewEvest  Wine&Olne  MeetUs m

Archived news and industry
insights

We are delizhted to announce that CCT Venues have been presented with The

Clean City Scheme Award

A.
e L U L e

CT/M//////// = A roerrd)

BEECIAL COMMENDATION Minnt i

Cowens €1y Anemin S bumn Mas
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What Is The Clean City Awards Scheme?

s y Rerasmd

Nediuae

Aims of the scheme

st ' < ' purpase of e It |
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LONDON

Business Waste in the City
Consider environmental impacts

across activities
* Procurement of goods /services

e Waste impactse
e How transported /removed from site¢

* Air Quality
 Which plants?

e Travelling?

* Rebranding (unwanted uniforms / stationary), new
contracts, cleaners efc.



Business Waste in the City
b Consider environmental impacts
across activities

BAME OF EMCLAMD

Environment

W= are committed to reducing our carbon emissians and L

ironmental impact of what we doo Our ervirarenental

programune, ‘Greener Gank', is supporled by a stall-led nelwork of around 50 Green Champiors across Lhe Bank

Our carbon footprint
Ir

3 we established our carbor the First time. 'We have used this to set oursedaes a of

i
J

resdusce awr overall carbon emissions t operabore b % by 2000 This is our first

target, amd we'll be revieving it regularly to make sure it reflects ary material Changes 1o Pow we operate

Cur mam areas of facus to help us achews the fanget will be meoreasing the enermy cftienoy of our baldings, reducing aur
us= of resources ered adopling roore ereronrmenLally riendly busress praclices, soch as printing less, reopcing mare and

usiig lechnology Lo reduce Lravel

What is the Bank daing to reduce its environmental impact?

Recert axam af aur work to reduce our envirorimental ir pact incl ITa ]

= We are working wilh RCTIT London Lo rnake our buildirgs move energy ellident. We have upgraded Lo more eflicienl

phtinp and contreds and medern Beders, and samicd oot enengy auds to ddentiy hetner erengy s3vng apporuneh s

» Replacing seme dispnsable fond and drink packaging wtn reosable riemes bas led te a 30% reduction in dispasable

paper cups being used ol the Bank.

« Our success in wasle and resoun oo manggemenl was recognised in 2006 when vwe received a Platinam fwvard rom Lhe
Uity nf | ndan’s Clean City fwwards Scheme

= Wi are tak g & recce the carnnmental impact of Barknntes, 1"|I.'ﬁlr: recwcling the wast majary of

banknotes that ane no lenger Mt to use. Cur dedsion 1o move Lo palymer banknotes will have lasting envircrnmental

ned moenerdent cerbfication fram the Carkan 15t aif the carban-reduction benefits of

er paper banknates



gty Business Waste in the City
S How useful is the CCAS?

Q3 How have you found the Clean City Awards Scheme since you have
been a member?

Answered: 33 Skipped: 0

Useful

Very useful

Not sure

I'm a new
member to th...

0% 10% 20%  30%  40%  50% 60%  T0%  80%  90% 100%

ANSWER CHOICES RESPONSES
Not very useful 0.00%
Useful 39.39%

Very useful 48.48%

Not sure 0.00%

2]
—
)
°,.
o
-
Q.
O
-

I'm a new member to the CCAS 12.12%
TOTAL




LONDON

Business Waste in the City
Most important reasons to join CCAS?

Q4 Please rank the following reasons for joining the Clean City Awards
Scheme in order of importance from 1 to 4 where 1 is the least important
to you and 4 is the most important to you.

Improve
res0urcs..,

Answered: 33 Skpped: D

Improve waste
managemsant,,

Save money

Improve
Company imag...

o 1 2 3 4 [ 6 7 8 9 10

1 2 3 ) TOTAL SCORE

improve resourca efficancy 1667% 33.33%
4 8 24 263

Improve waste management systems 3Z3% 18.13%
1 § N 1.77

Save monay 62.07% | 17.24%
18 5 29 3.31

Improve Company image {including environmental and Corporate Soclal 9.68% 32.26%
Responsbility (CSR) cradentials) 3 10 n 213




g% Business Waste in the City
<. Value of a Clean City Award?

Q21 What value does your company place on a Clean City Award?

Answerad: 31  Skipped: 2

Gaining an
mward 5@ b

Gaining an
award It a g

Gaining an
avward based ,

Galning an
wward lu mle,..

Gaining an
awerd makes ...

Plosse add any
mdditiomal

% 1% 0% ) A0% 5% B % B S 100%

ANSWER CHOICES RESPONSES
Gaining &n sward |8 & key Wrgel and helps drive our washs mansgement praclices M.T1% 12
Gaining an awaed |8 & good form of recogniion and & wal receivad in our comparny &7.T4% i |
Gaining &n swird bised oh wasls Managemenl operalions S mponsnl cofporssly 22, 58% T
Gaining an sward |8 fice bul dossn afec Now we Manags oul wasls B.45% 2
Gaining &n awand makes no diflenencs bo my company 123% 1

123% 1

Plasss add any addiional commants you have reganding e vallie your cempany places on & Clean City Awand

Tokal Respondents. 31



#ly¢ Business Waste in the City
<. Recommend the CCAS to others?

Q27 Would you recommend the Clean City Awards Scheme to another

company?
- _

Mo

Hot Sure

i mo - ploase

skate resson.

=0 T ] 0n e 40% B0w [ 2o o B . 100%
ANSWER CHOICES RESPOMSES

Yes 83.55% 24
No 0.00% o
Not Sure 5.45% 2
11 ho - pleias AlNlE ramsons wity nol 0.00% o



%i% Business Waste in the City
. Any other comments / improvements?

Q28 Please add any comments you have for improving or expanding the

Clean City Awards Scheme. Please also state if there are any additional

benefits you would like to see included as part of the Clean City Awards
Scheme Membership.

Answered: 3 Skipped: 30
it RESPONSES DATE
1 It would be great to see other London borough councils follow your lead. Do you have any 5/15/2018 1:26 PM
influence there?
2 wish we could get this type of scheme in Westminster and other councils. 4/24/2018 10:10 AM
3 more information for property managers of multi tenant buildings in order to drive recycling to our 4/20/2018 4:14 PM

occupiers



¢ Business Waste in the City
wbon Benefits to the City?

Leading the way since 1994

Seen to be doing “something”

Excellentrapport with City businesses

Engaged network of businesses

Foster effective partnerships with Members —
benefits for otherinitiatives

Improving awareness of environmentalimpacts



t% Thank you!
e ANy questions?

Karen Marks
Recycling & Clean City Awards Manager

Karen.marks@cityoflondon.gov.uk
020 7332 4975



mailto:Karen.marks@cityoflondon.gov.uk

