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Q1. Throughout this survey we will ask you to think about 'your local area'. When answering, please consider 
your local area to be the area within 15 - 20 minutes walking distance from your home. How long have you 
lived in your local area?

BASE: All respondents. Unweighted total: 2361

7%

16%

16%

61%

 NET: 2 years or less

 NET: 3 to 5 years

 NET: 6 to 10 years

 NET: 11 years or more
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Q2. How many children in your household attend a state-run school in your local area?

BASE: All respondents, unweighted total: 2361

64%

16%

17%

3%

1%

0

1

2

3

 4+
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Q3. On a scale from 0 to 10, with 0 meaning very dissatisfied and 10 meaning very satisfied, how satisfied are 
you with the school meals provided by your local council?

BASE: Respondents who have a child in the household who attends a state run school in the area (Q2), unweighted total: 1050

45% (-2)

31% (-)

18% (+2)

6% (-)

8-10

6-7

0-5

 Don't know/Not Applicable
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Q4. You stated that no people in your household attend a state-run school. However, you may know of 
children who go to a state funded school. From your knowledge, on a scale from 0 to 10,with 0 meaning very 
dissatisfied and 10 meaning very satisfied, how satisfied are you with the school meals provided by your local 
council? If you have no knowledge of the school meals provided by your local council, please select 'Don't 
know'.

BASE: Respondents who do not have a child in their household who attends a state run school in the area. Unweighted total: 1311.

19% (-2)

15% (-4)

14% (-)

52% (+6)

8-10

6-7

0-5

 Don't know/Not Applicable
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Q5. How often do you visit or use council-run leisure services and sports facilities in your local area?

BASE: All respondents. Unweighted total: 2361

3% (-1)

13% (+2)

14% (+2)

6% (-2)

9% (-)

10% (+2)

1% (-1)

18% (-)

26% (+1)

2% (-)

 Daily

 A few times a week

 About once a week

 About once a fortnight

 About once a month

 A few times a year

 About once a year

 Hardly ever

 Never

 Not sure
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Q6. On a scale from 0 to 10, with 0 meaning very dissatisfied and 10 meaning very satisfied, how satisfied or 
dissatisfied are you with the leisure and sports facilities provided by your local council?

BASE: All respondents. Unweighted total: 2361

40% (+10)

28% (-1)

23% (-)

9% (-9)

8-10

6-7

0-5

 Don't know/Not Applicable
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Q7. How often do you visit or use parks in your local area?

BASE: All respondents. Unweighted total: 2361

8% (-2)

21% (-3)

19% (+1)

11% (+1)

10% (-2)

12% (+1)

1% (-)

10% (+2)

8% (+1)

1% (-)

 Daily

 A few times a week

 About once a week

 About once a fortnight

 About once a month

 A few times a year

 About once a year

 Hardly ever

 Never

 Not sure
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Q8. On a scale from 0 to 10, with 0 meaning very dissatisfied and 10 meaning very satisfied, how satisfied are 
you with the park services in your local area?

BASE: All respondents. Unweighted total: 2361

48% (+5)

28% (-4)

19% (+1)

5% (+4)

8-10

6-7

0-5

 Don't know/Not Applicable
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Q9_Q16_Summary. On a scale from 0 to 10, with 0 meaning very dissatisfied and 10 meaning very satisfied, 
how satisfied or dissatisfied are you with the following services in your local area?

BASE: All respondents. Unweighted total: 2361

24% (-5)

26% (-5)

32% (-10)

34% (-5)

38% (+1)

39% (-7)

46% (-6)

51% (-9)

23% (-6)

26% (-5)

27% (-1)

20% (-4)

26% (-5)

27% (-1)

21% (+3)

22% (+3)

50% (+9)

44% (+8)

37% (+10)

25% (+7)

30% (+3)

30% (+7)

17% (+1)

24% (+5)

3% (+1)

4% (+2)

4% (+1)

21% (+1)

6% (+1)

4% (+1)

16% (+2)

3% (-)

 The waste and recycling collection

 The lighting on streets

 The street cleaning services

 The level of social care (e.g. provision for older people)

 The winter maintenance (e.g. gritting)

 The footpath maintenance

 The amount of affordable housing

 The general road maintenance

 0-5  6-7  8-10  Don't know/Not Applicable
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Q17. Do you think that local services have declined or improved in your local area in recent years?

BASE: All respondents. Unweighted total: 2361

20% (+5)

27% (-6)

48% (-2)

4% (+1)

 NET: Improved (Improved a lot + somewhat)

 Stayed about the same

 NET: Declined(Declined a lot + somewhat)

 Don't know
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Q18. You said that local services have declined in your local area in recent years. Who do you think is the 
most responsible for this?

BASE: Respondents who said local services had declined in their local areas. Unweighted total: 1001

20% (-2)

34% (-2)

44% (+5)

1% (-)

1% (-)

 The Government

 Local councils

 Both are equally
responsible

 Neither are responsible

 Don't know
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Q19. On a scale from 0  to 10, do you think that enough of your tax is spent on services in your local area?

61% (+9)

16% (+6)

11% (-16)

12% (+2)

Not enough (6-10)

 5 - Amount spent is about right

Too much (0-4)

 Don't know/Not Applicable

BASE: All respondents. Unweighted total: 2361
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Q20. Please place yourself on the 0-10 scale below with respect to your opinion on spending in your local area. 0 means that 
you would like to see the government keep more money than it currently gives to local councils in order to spend more at the 
national level and 10 means that you would like to see the government give more money to local councils to spend at the 
local level. 5 means that you would like to see the level of spending remain the same.

75% (+8)

16% (+5)

3% (-5)

6% (-1)

Government give more money to local councils to spend at the local level (6-10)

Level of spending remain the same.

Government keep more money than it currently gives to local councils in order to spend
more at the national level (0-4)

 Don't know/Not Applicable

BASE: All respondents. Unweighted total: 2361
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Q21_Q32_Summary. You stated that you would like to see more money given to local councils than is done so 
currently. If you had the choice, what percentage of the extra money would be spent on each of the 12 services 
below?

BASE: Respondents who would like to see governments give more money to local councils to spend at the local level. Unweighted total: 1758

10.20%

9.25%

7.44%

7.53%

8.06%

6.29%

12.80%

6.48%

6.22%

9.51%

7.84%

8.40%

 Waste and Recycling collection

 School meals

 Leisure and sports facilities

 Parks

 Street cleaning

 Lighting

 Road maintenance

 Footpath maintenance

 Winter maintenance

 Affordable Housing

 Children's Social Services

 Adult Social Care
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Q33_Q44_Mean_Summary. You stated that you would like to see the level of spending remain the same. Imagine 
that local councils were to receive extra funding. If you had the choice, what percentage of the extra money would 
be spent on each of the 12 services below?

BASE: BASE: Respondents who would like to keep government spending the same. Unweighted total: 183

10.89%

8.75%

6.89%

6.98%

7.94%

6.16%

13.80%

6.20%

5.92%

11.44%

7.14%

7.88%

 Waste and Recycling collection

 School meals

 Leisure and sports facilities

 Parks

 Street cleaning

 Lighting

 Road maintenance

 Footpath maintenance

 Winter maintenance

 Affordable Housing

 Children's Social Services

 Adult Social Care
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Q45_Q56_Mean_Summary. You stated that you would like to see the national government keep more money than 
it currently does. Imagine, however, that local councils were to receive extra funding. If you had the choice, what 
percentage of the extra money would be spent on each of the 12 services below?

BASE: Respondents who would like to see governments give less money to local councils to spend at the local level. Unweighted total: 91

12.73%

11.37%

7.57%

8.51%

6.81%

6.55%

10.17%

5.61%

6.29%

8.76%

7.96%

7.68%

 Waste and Recycling collection

 School meals

 Leisure and sports facilities

 Parks

 Street cleaning

 Lighting

 Road maintenance

 Footpath maintenance

 Winter maintenance

 Affordable Housing

 Children's Social Services

 Adult Social Care
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Q57. Who do you trust the most to make decisions about how services are delivered in your local area?

BASE: All respondents. Unweighted total: 2361

44% (-5)

15% (+1)

37% (+6)

5% (-)

 Your local Council

 The Government

 Neither

 Don't Know
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Q58. Who do you trust the most to make decisions about how services are provided in your local area?

BASE: All respondents. Unweighted total: 2361

50% (-3)

11% (-2)

6% (-)

33% (+4)

 Local Councillors

 Members of Parliament

 Government ministers

 None of the above
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Q59. Who do you trust the most to deliver services to your local area?

BASE: All respondents. Unweighted total: 2361

46% (-1)

12% (+1)

12% (-1)

13% (-1)

18% (+2)

 Your local Council

 The Government

 A private company

 Don't know

 None of the above
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Q60 . Who do you think is best placed to implement practical local steps to combat the effects of climate 
change in the local area?

BASE: All respondents. Unweighted total: 2361

27% (-1)

13% (+1)

29% (-5)

17% (+1)

14% (+3)

 The Government

 A private company

 Your Local Council

 Don't know

 None of the above
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Q61_Q70_Summary. Thinking about your local area and the steps required to combat the effects of climate 
change, what are your top 3 priorities? Please rank your top 3 in order of preference

BASE: All respondents. Unweighted total: 2361

36%

9%

8%

7%

7%

15%

8%

5%

2%

2%

12%

19%

12%

13%

11%

6%

8%

6%

5%

5%

10%

11%

14%

12%

14%

5%

8%

9%

7%

5%

42%

61%

66%

68%

68%

74%

76%

80%

86%

88%

 Making home energy cheaper

 Improved affordable public transport

 Improved recycling and reducing waste

 Local energy suppliers of clean, green energy

 Improving local shops so people can shop locally

 Improved flood defences

 Improving public buildings and amenities so they are
greener

 Rewilding public realms (tree planting + wildflower
meadows  etc)

 Promotion of cycling and walking

 More electric cars and charging points

 Rank 1  Rank 2  Rank 3 Not in top 3
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Q71-Q83. If the local government was making cuts to public services, should the following be a priority to 
protect?

BASE: All respondents. Unweighted total: 2361

85% (+6)

76% (+7)

76% (+16)

75% (+2)

74% (+1)

72% (+18)

71% (+8)

70% (+11)

70% (+2)

63% (+5)

61% (+14)

52% (+1)

41% (+2)

10% (-6)

18% (-5)

19% (-12)

17% (-)

18% (-)

21% (-16)

21% (-7)

24% (-9)

22% (-2)

27% (-5)

31% (-12)

37% (-1)

48% (-2)

5% (-)

7% (-1)

6% (-3)

8% (-1)

8% (-1)

7% (-1)

8% (-1)

6% (-2)

9% (-)

10% (-)

8% (-2)

11% (-)

11% (-)

 Road maintenance

 Waste and Recycling collection

 Street cleaning

Childrens Social Services (NEW)

Adult Social Care (NEW)

 Lighting

 Winter maintenance

 Footpath maintenance

Affordable Housing

 School meals

 Parks

Local climate change action

 Leisure and sports

 Should be a priority  Should not be a priority  Don't know
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Q84. In some towns and cities, various schemes designed to reduce congestion and emissions from cars have been 
introduced, sometimes known as Low-traffic neighbourhoods  Other schemes such us Ultra-low emission zone and 
congestion charge have been introduced in London. Supporters say they help create greener and healthier towns and 
cities. Opponents say they are an unnecessary burden on drivers. To what extent do you support or oppose such schemes 
for the purposes of improving health?

BASE: All respondents. Unweighted total: 2361

49% (-3)

24% (+3)

22% (-3)

5% (+3)

 NET: Support(strongly + somewhat)

 Neither support nor oppose

 NET: Oppose(strongly + somewhat)

Don't know
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Q85. To what extent do you support or oppose councils introducing policies and schemes that are designed to directly 
address air pollution and improve health?

BASE: All respondents. Unweighted total: 2361

60%

24%

12%

4%

 NET: Support(strongly + somewhat)

 Neither support nor oppose

 NET: Oppose(strongly + somewhat)

Don't know
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Q86-Q90_Summary. Thinking about your local area - the place within about 15-20 minutes' walk from your 
home - how well do the following describe your local area? (0 = Not at all true, 10 = Completely true)

BASE: All respondents. Unweighted total: 2361

30%

30%

31%

35%

38%

26%

28%

27%

25%

23%

36%

34%

28%

26%

23%

8%

8%

14%

14%

16%

 My local area feels welcoming
to people from all backgrounds

 People from different
backgrounds in my area

generally get on well together

 Local people are treated fairly
when it comes to access to

council services

 Council services are provided
fairly across different parts of

my area

 The council takes account of
views from all parts of the
community when making

decisions

 NET: 0-5  NET: 6-7  NET: 8-10 Don't know
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Q91. In some areas, local hotels or houses of multiple occupation (HMOs) have been used to provide accommodation 
under contract to the Home Office — for example, for asylum seekers or others in temporary need of housing. As far as 
you know, has this happened in your local area?

BASE: All respondents, unweighted total: 2361.

39%

29%

31%

Yes

No

Not sure
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Q92. Overall, how well do you think the situation has been managed in your local area?

BASE: Respondents who live in areas where HMO's have been used to house asylum seekers or others. Unweighted total: 979.

49%

45%

6%

 NET: Well (Very+Fairly)

 NET: Not Well (Not very+Not at all)

Don't know
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Q93-Q97_Summary. Thinking about the impact on your local area, how much of an effect - if any - has the use of such 
accommodation had on each of the following? (0 = No effect at all, 10 = A very large effect)

BASE: Respondents who live in areas where HMO's have been used to house asylum seekers or others. Unweighted total: 979.

20%

16%

19%

21%

22%

24%

26%

26%

26%

27%

51%

51%

49%

46%

41%

5%

7%

6%

7%

10%

 How safe people feel in the
area

 Pressure on local public
services

 How local residents feel about
their community

 Relationships between
different groups in the

community

 Local businesses and shops

 NET: 0-5  NET: 6-7  NET: 8-10 Don't know
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Q98. Overall, do you feel that your council has provided enough information to local residents about decisions involving 
this type of accommodation?

BASE: Respondents who live in areas where HMO's have been used to house asylum seekers or others. Unweighted total: 979.

30%

20%

46%

4%

 Yes, definitely

 Some information, but not enough

 No, very little or none

 Don't know
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Q99. When you hear about 'economic growth'• in your local area, which of the following comes to mind most?

BASE: All respondents. Unweighted total: 2361

50%

30%

30%

39%

29%

20%

2%

0%

More local jobs

Higher wages for local people

More new housing or development

New or improved shops and
businesses

Better council services or local
investment

More visitors and tourism

Other

Don't know
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Q100. People like you personally -On a scale from 0 to 10, where 0 means 'no benefit at all' and 10 means 'a great deal of 
benefit', how much do you feel recent economic growth (if any) has benefited each of the following?

BASE: All respondents. Unweighted total: 2361

49%

44%

45%

45%

21%

25%

23%

21%

21%

20%

21%

20%

9%

11%

11%

14%

 People like you personally

 Your local community overall

 Local small businesses

 The council's ability to invest
in services

 NET: 0-5  NET: 6-7  NET: 8-10 Don't know
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Q104. Which of the following do you think should be the main goal of economic growth in your local area?

BASE: All respondents. Unweighted total: 2361

27%

13%

24%

22%

8%

0%

5%

 Creating good jobs for local
residents

 Bringing in new investment from
outside the area

 Supporting small and local
businesses

 Improving public services and
infrastructure

 Reducing inequality between areas

 Other

 Don't know
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Q105. Before today, had you heard that free school breakfasts are being made available in some schools?

BASE: All respondents. Unweighted total: 2361

23%

54%

18%

4%

 Yes, and I know children who
receive them

 Yes, but I don't know anyone
personally who receives them

 No, I hadn't heard of this

 Not sure
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Q106. How important do you think it is for councils to make sure children have access to a free breakfast at school?

BASE: All respondents. Unweighted total: 2361

79%

15%

6%

 NET: Important (Very+Fairly)

 NET: Not Important (Not very+Not
at all)

Don't know
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Q107. On a scale from 0 to 10, how important do you think free school breakfasts are for ensuring equal opportunities for 
children?

BASE: All respondents. Unweighted total: 2361

19%

21%

52%

8%

 NET: 0-5

 NET: 6-7

 NET: 8-10

Don't know
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Q108. How well informed do you feel about what your local council provides for children and families - such as free school 
meals or breakfasts?

BASE: All respondents. Unweighted total: 2361

42%

49%

9%

 NET: Well informed (Very+Fairly)

 NET: Not Well informed (Not
very+Not at all)

Don't know
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Survation. Engaging opinion to inform the future.
Survation provides vital insights for brands and organisations wanting to better understand authentic opinion, adding value and credibility 
to the research we provide to our clients. We are an innovative and creative market researcher and do not believe any single method can 
always be the right answer to complex client objectives. We conduct bespoke online and telephone custom research, omnibus surveys, 
face to face research, and advanced statistical modelling and data analysis.

Survation is an MRS Company Partner. All MRS Company Partners and their employees agree to adhere to the MRS Code of Conduct and 
MRS Company Partner Quality Commitment whilst undertaking research.  As a member of the British Polling Council, Survation has a 
strong commitment to transparency and the integrity of our work.

The Living Wage
Survation is proud to be a Living Wage Employer. This means that every member of staff in our organisation plus any contract staff are 
paid the London Living Wage. The Living Wage is an hourly rate set independently and updated annually, based on the cost living in the 
UK. We believe that every member of staff deserves at least a Living Wage. You can find out more about the Living Wage by 
visiting www.livingwage.org.uk

http://www.livingwage.org.uk/
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