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...CBC team are reviewing the contingency plan considering what is happening
across the World...

Wednesday 11th World Health Organisation declares a pandemic

Friday 13t CBC Waste team are briefed on a new scheme for crewing out — as
a trial

Sunday 15t Elderly and vulnerable are advised to 'shield’

Monday 16" First daily briefings from No.10 start and everyone is urged to work
from home

Tuesday 17t CBC test runs a new crewing out regime

Thursday 19t Residual waste limit is increased temporarily

Friday 20t Schools are shut and the Prime Minster orders all pubs,

restaurants, gyms and social venues to close
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Monday 23

Tuesday 24t

Wednesday 25t

Cards gre hand de!lve red to , How to get rid of your rubbish
all assisted collection if you're self-isolating or have
residents, and additional Soronavires (COVIDE19)

support is provided to the
O066AHO

Council's shielding
If you're self-isolating, either as a precaution or because

programme
you have Coronavirus (COVID-19) please follow these four
simple steps to reduce the spread of the virus:

0 Place all personal waste such as used tissues and

G d rd en wa Ste co I I eCt i ons disposable cleaning cloths, securely in a plastic bag
are paused or bin liner

e Place this plastic bag inside another plastic bag and
tie securely

Re CyC I | N g ce nt res s h ut e Store these bags separately to other waste for at

least 72 hours

o After 72 hours, this double bagged rubbish can be
put in your general rubbish as normal

Only rubbish that is heavily contaminated, such as tissues

Re CYC I i n g CO I I e Ct | O n S a I"e that have been coughed in and cleaning cloths that have

been heavily contaminated need to be treated in this way.
paused

Regular household recycling and waste should be treated as normal.

3 Your Assisted Collections

during Coronavirus
(COVID-19)

If you have any questions or there are any changes to
your assisted rubbish and recycling collections due to
the Coronavirus (COVID-19) outbreak, you or a
neighbour/friend/family member will be able to find
these online at www.colchester.gov.uk/coronavirus.

To find out what steps are in place across Essex to ensure
Coronavirus is not spread through rubbish and recycling,
visit www.loveessex.org.

The Council’s Communities team are working to put
vulnerable residents in contact with the support that they
need during the coronavirus (COVID-19) outbreak.

You can contact the team by emailing
communities@colchester.gov.uk.

@ W YourColchester / E1EnjoyColchester

For information about the virus and how to protect
yourself and your household, please following the

latest advice from Public Health England and the NHS.










Monthly collections of glass,

g

cans, plastics, paper and card
will start from 13 April

The collection pattern for YOUR COLLECTION DAY
each household will depend  pEMAINS THE SAME

on whether you are on a

Green or Blue Week, week
themsmemﬂpma Weeks starting Wit you can put oct for coflections on these weeks

commencing 13 April. Use
www.colchester.gov.uk

-

/your-recycling-calendar to
download the right calendar
for you, your family,
neighbours or friends.

There are no changes o collection days
on Bank Hofidays.

Garden waste and textiles collections are
suspended until further rotice.

Please place your recyciing and rubbish
on your property boundary by 7am on
your normal collection day.

Please ensure bags are sacurely tied and
bin lids are shut.

If you're seff-isolating either as a precaution or because you have
coronavirus (COVID-19) please foliow thesa four simple steps o
reduce the spread of the virus:

@ Place all personal waste @ Swre these bags

For more information
about what can and can't
go in your recycling and
rubbish, check your

such 3s used tissues and separately to other waste for

disposable cleaning cloths, 3t least 72 howrs 2020/21 recycling
securely in aplastc bagor (@ After 72 hours, this double calendar or vi

ban liner bagged rubbish can be put

@ Place this plastic bag inside in your general nubbish as
ancther plastic bag and e normal
securely

Stay at Home | Protect the NHS | Save Lives

April
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Thank you for all your support with the temporary recycling collection
changes. We'd like to reassure you all that a huge amount of work is going
on behind the scenes to increase and restore our recycling collections as
soon as possible, in a way that is safe and sustainable for our staff and
communities.

We hope to make an announcement about garden waste collections next
week, but until then, thank you for your patience and understanding during
this unprecedented time.

Binformation

Get More Likes, Comments and Shares

This post is performing better than 95% of other posts on your Page.
Boost it to get more great results.

People Reached Engagements
OO0 95 26 Comments 133 Shares
oY Like () Comment ¢ Share Ol g

¢

@ OPhhode & ©

Susan Cole Thank you so much for still collecting when and what
you are able to. We really appreciate it . & P20
Q1

Love - Reply - Message - 2h
Kathy French Massively appreciate all that your team have done

throughout this- difficult imes but you have managed the collection’s
really well " thank youl

1
Like - Reply - Message - 3h o

Chantelle Harris Emma-Louise Willis garden waste soon hopefully

s

Like - Reply - Message - 4h Q ?
- 1 Reply

Sandra Rands They work hard all year round big well done to

everyone o o o o

Like - Reply - Message - 3h o !

Jo Anderton Doing a fab job. Your efforts are truly appreciated by

the people of Essex. { you'll always have the odd one tho __stay safe
and thankyou)
OF -

Care - Reply - Message - 3h

Rita Smith Well done to our refuse collectors, much appreciated.
Like - Reply - Message - 3h o 5

David Samms Doing a great job. Thank you.
Like - Reply - Message - 3h o B

Ros Read Thank you to all the refuse collectors, really appreciated
Like - Reply - Message - 3h o B

Tracey Ingram They have been doing well collecting when they can
but definitely can't wait for it to get back to normal and the garden
waste as it started to smell really bad lol &

Like - Reply - Message - 3h
Sam McCarthy A huge thanks to the whole team! | know the

announcement next will be well received by residents - but we
cannot fault the incredible work that has been done over the last

weeks.
Q2w

Love - Reply - Message - 4h
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News

8th Ma

ohg queues as Colchester Recycling Centre reopens after
eight weeks of closure

By Tom Dalby | W @tomd575
Reporter

coooaE==D

QUEUES of cars clogged up the entrance to Colchester’s recycling centre
after it was reopened for the first time in eight weeks.

.?‘Eﬁ Enjoy Colchester
wape o 22May- @

Cur garden waste collections will restart on week commencing 25 May and take place on your
usual collection day on Green Waeks. To help with this latest update. use our postcode look-up
tool to downlead a new temporary recycling calendar: wwwocolchester.gov.ukyour-recycling-
cazlendar

‘We understand that many of you will have a lot of garden wasts but to help protect our staff and
ensure the crews can collect from every household, we're asking you to only put out your usua
allowance of one brown wheeliz bin or four garden waste sacks. Overflowing, heavy bins/sacks or
waste placed at the side of bins can't be collected.

If you have excess garden waste and can hold on to this, please do 5o and put it out in stages

r your upcoming garden waste collection dates. We are holding several garden waste drop-off
ions on 5at 23 May and Sat 30 May. Check where your nearest drop-off site is:
olchester.gov.uk/gardendropoff

Other key dates you nesd to know:

W

& Special Collections for bulky items will restart on 1 June

&) Temporary four-weekly collections of paper/card. cans, glass and plastics remain until 1% June
&) Recycling and rubbish collections will return to normal week commencing 22 June (sxcluding
textiles)

There are no changes for residents on assisted collections and flats with communal rubkizh and
recycling collections.

Further information at: httpsy//www.colchester.govuk/coronavirus/residents/recycling-and-
rubbish/

Pleaze share this information with your family, neighbours and friends in Colcheaster and thank
you for your continued support with the temporary changes to our recycling and rubbish
collections.

Binformation

Garden waste
collections ...
restart 25 May O

Enjoy Colchester

- _ Learn More
Cormmunity

ﬂlﬂri 263 115 comments 128 shares



June

Having taken 20 receptacles of garden rubbish to your “temporary” depot at Boadicea Way 2 weeks ago, | took 4 car loads of paper rubbish today to the same facility.
May | commend the council for setting this up — it was quick, easy, efficient & friendly — and resolved a major issue, without huge waits to use the tip at Shrub End.

May | suggest that this could be a useful “tool” for the future, to reduce pressure (both waiting times & operational issues) at Shrub End — | really would ask the council to consider this — as it was super
effective.

Karen
@yourcolchester Just been to drop off my cardboard and plastic at the stadium. Brilliant organisation, friendly staff and considerate people. Showing Colchester’s residents and workers
at their best!

Just wanted to please pass on my thanks to the waste team for the recycling collections at Shrub End Sports Centre today. | attended with nearly 40 bags of plastic and paper and there
was no queue, it was tidy and very well organised. Another resident has also contacted me and said how well it worked.




Priorities Challenges

* Maintaining health and safety * Sickness and absence levels
* Maintaining resilience * Guidance changes
* Good strong communication * Volumes being collected

 Communicating the changes with
the public

e QOutlets closing



What was the impact?
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''''''' 26 April - Q
Jasmin & Shannon have sent us their finished colouring sheets!
Download your printable sheet here: http://ow.ly/uX2m50zmdPp

Show your support for #Colchester's waste collectors by putting one in your
window! They would also love a wave and a smile if you spot them &

We would love to see photos of the finished product too - you can send them to us
here on Facebook. Happy Colouring! ./ #

OO You and 14 others

T comment



Hi, I just wanted to say a massive thank you to the refuse collectors that have just picked up our garden waste. | can’t deny it’s been a bit frustrating not having our normal collection
service over the last 11 weeks, particularly when other councils have continued as normal, however the health and safety of everyone is far more important. It’s fantastic that the garden
waste service has resumed with this being our first collection today. Having moved the bags to the front of the property | can appreciate how heavy they are and that’s not even
considering that the staff are doing this hundreds of times over. Not only was all of our waste collected but one kind member of staff even gathered our bags together and threw them
over our side gate so that they wouldn’t blow down the road. | did open the window and shout out a thank you but unfortunately he didn’t hear me so | just wanted to pass on my thank
you in another way. Life is hard for everyone right now so a little kind gesture such as this really goes a long way and is very much appreciated. Thank you

T e . N

I'm sorry I didn't pick up the name of the lady who helped me this morning. She was polite and helpful and had a very positive attitude. | was enquiring about

v

where | could pick up garden waste sacks. | thought that was all | needed but the lady took me through the various recycle containers and she was able to tell

me that | also needed to separate glass and cans. | hope you can find who was answering the phones at 10.00 am today and tell her well done. And what

.

service | had everything delivered by lunchtime. At this time of lockdown | would have understood the need to wait but this is exceptional. | know it is a small
matter but when everyone does there job well this improves things for everyone. Thank you so much.



What next?
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Each day shows new cases reported since the previous day - Updated less than 10 mins ago - Source: Wikipedia
- About this data
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Robert Arbon Thanks guys

Like - Reply - Message - 1d

Sue Bennett A huge well done and thank you for keeping going
while much of the country were able to stop. W

Like - Reply - Message - 1d

Emma Bromley Thank you so much |

Like - Reply - Message - 1d

@ Top Fan

Christopher Michael Fryer Thank you so much to all the bin crews.

Like - Reply - Message - 1d

Anne Walker Very grateful for what the crews have accomplished
for the community in challenging times.

Like - Reply - Message - 1d

The Team

@ Enjoy Colchester
1 July at 10:02 - Q

A huge shout out to all our recycling and rubbish crews this week!

Did you know that they can do up to 35,000 steps per day?
That's equivalent to 13.2 miles or a half a marathon! &;

OOF 164

30 comments 16 shares

P26 6

®

@ Top Fan
Mandy Wilson Thank you to each and every one of you in the
recycling and rubbish crew ¢ ¢ ¢ ©

Like - Reply - Message - 23h

Wayne Southby Thank you for , ermmmm, doing your job?
Like - Reply - Message - 23h

Yvette Witney They do an amazing job.
Like - Reply - Message - 22h

Caroline Wishart-Young
WA\

— -
Like - Reply - Message - 18h

Sharon Wilson The bin men have been amazing, thank you to
every one of them

Like - Reply - Message - 17h

G Jo Anderton Sharon Wilson here here Sharon xx
Like - Reply - Message - 5h






