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March
…CBC team are reviewing the contingency plan considering what is happening 

across the World…

Wednesday 11th World Health Organisation declares a pandemic

Friday 13th CBC Waste team are briefed on a new scheme for crewing out – as 
a trial

Sunday 15th Elderly and vulnerable are advised to 'shield’

Monday 16th First daily briefings from No.10 start and everyone is urged to work 
from home

Tuesday 17th CBC test runs a new crewing out regime

Thursday 19th Residual waste limit is increased temporarily

Friday 20th Schools are shut and the Prime Minster orders all pubs, 
restaurants, gyms and social venues to close







March
Monday 23rd Cards are hand delivered to 

all assisted collection 
residents, and additional 
support is provided to the 
Council's shielding 
programme

Tuesday 24th Garden waste collections 
are paused

Recycling centres shut

Wednesday 25th Recycling collections are 
paused







April





May



June



Priorities

• Maintaining health and safety

• Maintaining resilience

• Good strong communication

Challenges

• Sickness and absence levels

• Guidance changes

• Volumes being collected

• Communicating the changes with 
the public

• Outlets closing



What was the impact?





What next?







The Team




