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The British Toilet Association Limited
Established in 1999, the BTA is a Not-for-Profit 
Members Organisation working to promote the 
highest possible standards of hygiene and 
provision in all “away from home” toilet 
facilities across the United Kingdom.

Inspections, Surveys and Consultancy







 All BBC TV & Radio stations

 BBC The One Show

 BBC 2 Daily Politics

 GMTV

 Channel 5 News

 SKY Sunrise

 Jeremy Vine

 PAPERS - Nationals & Daily’s

 No Place to Go

 Google Alerts

 Emails

 Letters



Public Health Act

Workplace Regulations

Misc Provisions Act 20

BS 6465 Parts 1 – 4

BS 8300 (DDA/Equality)

Non-Domestic (Public Lavatories) Act

Levelling up and Regeneration Bill – CANCELLED by SecofState

Working with the current Regulations, Legislation 
and Guidance Documents

No Legislation on Provision & therefore no Funding





The Public Health 
(Wales) Act 2017 has 
now introduced a DUTY 
onto (22) every local 
authority to devise or 
develop a working
TOILET STRATEGY 
concerning the overall 
provision of public 
toilets – and must 
include Changing Places 
facilities

REVIEW in 2024

Mark Drakeford
Minister for Health 2017
Now First Minister - Wales



Established in 1982, the British Cleaning Council (BCC) is an authoritative 

voice of UK cleaning and hygiene, a sector worth over £54bn a year to 

the country’s economy and one which employs 1.63 million people. 

The Council’s membership is made up of over 20 trade and membership 
associations which are all linked to the cleaning and hygiene professions



BS 6465  - part 1 – 4  Public Toilets 

BS 8300  Accessibility & Equality



Total active Units 
23/02/24 

2,251

£30 million 
which has created

 565 new sites



ADVANCED SEARCH



1300 

sites visited,  inspected, 
registered, mapped.
Awards ceremony on 
Thursday 18th January 
2024 in the National 
Motorcycle Museum  
Birmingham

GOLD – PLATINUM – DIAMOND
AWARDS CERTIFICATES



NEW 2024 LEVELLING UP LOO’S
Political Campaign will include:
Call for a New Toilet Commissioner or Ombudsman
Funding for all LA’s providing decent hygienic facilities
A duty placed on all UK LA’s to devise a Toilet Strategy
Guidance & Mapping of ALL Publicly Accessible Toilets







 CRIMESTOPPERS - London

 Police Service NI

 EXTERN

 WELCOME Organisation

 Drugs Outreach Teams

 Public Health Authorities

 StreetScene

 City Centre Management

 Environmental Health Depts



 Public toilets are being used as places to wash and 
change clothes

 This often makes public visitors nervous or 
apprehensive about entering the toilet

 Many leave behind evidence of substance abuse

 Concerns over transmission of disease

 Locked doors make the toilet unserviceable

 Fatalities



SAFETY & 
SECURITY

NAYAX



BTA believes that All public 

toilets would need to achieve a 
STAR grade to prove they were 
fit for purpose

Like Cafes, Hotels 
and Restaurants

This grading system will 

become the new MoT 
standard to measure the 
basic cleanliness of toilets

BTA TOILET GRADING AWARDS 2024



Preparing 
Training Modules



Here’s a date for your diaries;

The Cleaning Show
13th & 14th March 2024 

Manchester Central



Any Questions please



The British Toilet Association Limited 
Enterprise House, Balloo Avenue, Bangor, Co Down NI

Office No: 02891 477397

Mobile No: 07799 881763
Email: raymond@btaloos.co.uk


	Slide 1: The British Toilet Association Limited
	Slide 2
	Slide 3
	Slide 4: Business & Partnership Organisations
	Slide 5: Local Authorities
	Slide 6: Press – Media – Comms  - over 1000 Interviews
	Slide 7
	Slide 8: Correspondence with Westminster  & the Devolved Administrations
	Slide 9: Public Health (Wales) ACT 2017
	Slide 10: The British Cleaning Council
	Slide 11: British Standards Institute
	Slide 12: Changing Places Toilet Map Launched 19th November 2015
	Slide 13
	Slide 14: New Partnership 2023-2024
	Slide 15
	Slide 16: Drugs & Anti-Social Behaviour
	Slide 17: Drugs & Anti-Social Behaviour
	Slide 18: Working Projects & Partners
	Slide 19: Homeless and/or Rough Sleepers
	Slide 20: New Products - Contactless Payment
	Slide 21: BTA Hygiene Award
	Slide 22: Website
	Slide 23
	Slide 24
	Slide 25

