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What is resilience?

* Surviving a crisis?
* How about avoiding the crisis?
* Or maybe ability to turn a crisis into an opportunity?
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So we need to know what might happen?

* Foresight
e Risk identification
* Risk assessment

* Planning
* What we will do if it happens — mitigation
* But also what we might do to avoid it happening - avoidance

* Preparing
* Resources availability — contingency planning
* Practicing response
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National risk register and Local Risk Forums

e Government assesses risks for us

e And we have Local Resilience Forums:
Derbyshire Community Risk Register



NBRPA2015.pdf
Derbyshire_Community_Risk_Register_2019.pdf
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But don’t forget the wisdom of Donald Rumsfeld
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Best sourced to Jarahi Window
technique, Lust and Ingham, 1955



Community resilience

Collective
‘Community resilience is a measure of the sustained ability of a

community to utilize available resources to respond to, withstand,
and recover from adverse situations.

The RAND Corporation



Community resilience

* Coping

* Planning

* Flourishing

* Taking collective action

-WATER IS
CARRIED IN

- BROAD-BRIMMED HAT

SHIELDS FACE FROM
RAIN AND GLARE

- LESS ESSENTIAL
EQUIPMENT IS
CARRIED IN PACK

- SCARF CAN
ALSO BE USED
AS A FACE MASK,
HEADCLOTH,
SLING OR BANDAGE

ESSENTIAL
RVIVAL GEAR
IS CARRIED IN
INNER POCKETS
OR ON BELT

- BOLT ACTION
RIFLE IS SOLID
AND RELIABLE
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A diagram

RESILIENCE MODEL

PERSONAL

COMMUNITY INSTITUTIONAL
Critical awareness Collective efficacy Empowerment
Self efficacy Participation Trust
Sense of community Commitment Resources
Outcome expectancy Information exchange Mechanisms for
Coping Social support assisting community
Resources Decision making problem solving

Resources

Source: Based on Paton and Johnston (2001)
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Service providers

* Stress testing
* Contingency planning

* Resource allocation and budgetary resilience
* Revenue
* Reserves
* Investment requirements
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Resilience in action

— Evidence —  Prevention — Resources — Sustainability

— Analysis — Response — Communication —  Flourishing




These kids know what it means
. -
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The Good Life Initiative: Practical action to build community resilience: WWW.JRF.ORG.UK



Consultancy
Andy Mudd, Head of Solutions, APSE

Email: AMudd@apse.org.uk

Interim management requirements

Roads & Highways, Building Maintenance, Bereavement
Services, Environmental, Parks & Open Spaces, Waste,
Facilities & Leisure etc.

Emma Taylor, Client Coordination Officer, APSE

Email: etaylor@apse.org.uk
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