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What type of permanent provision does
your authority provide?
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How is the provision maintained and
cleaned?
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What are the greatest challenges in
providing public toilet facilities?
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pressures demand for the demand for retaining toilet facilities maintaining the anti-social
provision provision attendants facilities behaviour in or
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What measures has the council put in
place to mitigate the impact from
vandalism / anti-social behaviour?

80.00%
70.00% 68.18%
60.00% 5455
50.00%
40.00%
30.00%
20.00% I3.64% I3.64%
0.00% - N . . .
Put in place an Worked with Closed Chare for the Worked with Installed CCTV Other (please
attendant community / provision for provision/ put the local police [ security specify)
voluntary times the in place a measures
group provision is barrier
most likely to
be vandalised /
attract anti-
social
behaviour

www.apse.org.uk



Association for Public Service Excellence

Charging for provision
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Do your public conveniences include any
of the following provisions?
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Factors important for council public
conveniences strategy
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Has your authority done any of the follow?

60.00%

50.00%

55.56%

40.00% -

30.00% -

20.00% -

10.00% -

0.00% -

44.44%  44.44%

41.18% 41.18%

11.11%

The wider economic benefit that public Devised a formula for the number of Being consulted on public conveniences
conveniences can bring to the local  toilets required per number of visitors  provision as part of a town centre
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Climate change measures
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Conclusions

* There is a strong case to be made for retaining public
conveniences

« APSE would recommend that councils develop a clear
strategy for their public conveniences

» Local authorities in England should be looking to have
an up to asset register for their public conveniences
provision in preparation for local government
reorganisation approaches

« Consideration of public conveniences is an integral part
of local place-based strategies
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Contact details
Vickie Hacking, Principal Advisor

Email: vhacking@apse.org.uk
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