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1. What makes Socitm’s digital trends research 
different?

2. What are the digital trends telling us?

3. What can councils learn from other tech users?

4. What are the barriers and opportunities for new 
developments and service innovation?



What makes Socitm’s digital trends 
research different?



What makes 
Socitm’s digital 
trends research 
different?

People   Place   Time   Outcomes

Intelligence, case 
study vignettes and 
supportive quotes:

• Socitm members

• Strategic partners

• International 
partners

Role of digital:
• cultures
• processes
• business models
• technologies
• data



What makes 
Socitm’s digital 
trends research 
different?

Continuing research and practice:
• facilitating new ways of working, thinking and operating
• enabling people, communities, businesses, employees, 

politicians, and policymakers to collaborate
• giving politicians and officials improved access to real-

time information, analyses, and insights
• revealing new ways to tackle the 'public policy impasse' 

over deep-seated (wicked) problems
• creating and developing evidence-based policy 

instruments and 'what works' solutions
• enhancing transparency and accountability
• orchestrating better place-based outcomes



What are the digital trends telling us?



What we’ve 
delivered

Resource hub collection

Infographic

Summary guide





What can councils learn from other tech 
users?



The emerging 
strands – what 
has tech ever 
done for us?

Place-based leadership - collaboration across place to 
achieve better outcomes

Capability Building
• Digitalisation – building the skills and capabilities to enable better and 

more inclusive public services
• Cyber resilience and security – designing, building and managing safe 

and secure public realm technologies, infrastructure and data-rich 
environments

Connectivity and Sustainability
• Connected places – collaborating and harnessing cultures, capabilities, 

technologies and data to transform place-based outcomes
• Sustainability and net zero – addressing climate transitions issues and 

the drive to net zero 

Supporting Transformation
• Responsible use of data - handling and harnessing data in ways that are 

ethical and robust
• Emerging technologies (AI/IoT) – focusing on the impact and use of 

Artificial Intelligence and IoT



The ‘top six’ 
technology 
enablers from 
Digital Trends

1. Applied artificial intelligence and automation

2. Augmented reality and ‘digital twins’

3. Tackling IT legacies

4. IT infrastructure pressures

5. Internet of things (IoT) everywhere

6. Apps multiply and mature



What are the barriers and opportunities for 
new developments and service innovation?



Leadership, 
capabilities and 
skills

• Place-based leadership

• Equality, diversity & inclusion

• Digital, data and technology skills

• Recruitment and retention

• Hybrid working



Responsible, 
ethical and 
secure use of 
emerging tech 
and data



Cyber security 
and resilience



Connected 
places

• Place-based regeneration, sustainability and connectivity
• Health and wellbeing
• Resilient people, resilient communities, and resilient places

… enabled by local public sector innovation, technology and 
modernisation



Harnessing 
data



Sustainability/net zero - role of technologies and data
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Socitm Inspire

Member/stakeholder 
engagement

‘What works’ modules

Place-based leadership
• Module one: Digitalisation and technologies 
• Module two: Connected places
• Module three: Sustainability and net zero
• Module four: Cyber connectivity (cyber 

resilience and security)
• Module five: Data handling and harnessing
• Module six: Emerging technology (AI/IoT)

Foundation = Socitm Inspire USP

Strategic intent

Principles/outcomes

Build Resilience Capability

Deliver Leaders Transformation

Resource 
hub

Themed months
– briefings, etc.



In conclusion …

“Socitm sees cause for 
optimism in public sector 

digital outlook”
Mark Say, UKAuthority.com

Mark Say, UKAuthority.com
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