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Councils Lending Service provided by Lendology

Improves the Increases the Reduces the
quality of private support for climate number of empty
sector housing emergency measures properties

v v v



%
lendology-cic

UPHOLDING THE

FINANCIAL (@) STANDARD FOR Responsible
FEA conpuCT "=/ SOCIAL ENTERPRISE R Finapnce

SOCIAL ENTERPRISE MARK CIC

Established in 2003, based near Taunton, Somerset with 18 Council Partners
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Councils Lending Service provided by Lendology

Formed as Started as Regulated by

funding for a “grant the FCA we
Private Sector replacement provide an
Housing grants service” end-to end loan
management

removed service

Lendology

offered another Working in
option - loans partnership
with local HIA's

rather than

grants to deliver home

improvements



Since 2005, we have lent Less than

£16, 876,523 2% of loans

or £29,000

has not been repaid since 2005

recycled

£9 851,326

provided

2,856 loans




2.5
million

owner-occupiers homes

fail to meet the decent
home standard

Every day we speak to
people who live in these
conditions. People living

in cold, dangerous, or

inadequate homes




We lend to homeowners of any age,
regardless of credit history
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Pensioners with limited Self-employed Homeowners in
or no disposable income receipt of benefits
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We don't use algorithms we use

PEOPLE totakte PEOPLE

We understand
the whole situation
including income

and outgoings
going Refer to

the council
if we are unable
to lend

Signpost oy I A R :
if we think the _ P - Provide
client can obtain —— - aloan if its
support for free Gt G0 | responsible
elsewhere WS S .. to do so



What do our clients think?

The main reasons for borrowing from Lendology

Liked that Said the loan rate Liked the fact Described Said that they
Lendology works / repayments were that Lendology their credit applied to other
in partnership with cheaper than other is an ethical rating as fair lenders first but

their local council lenders lender Or poor were declined



What is the state of their housing?

Condition of the dwelling

6 - 1 Y e ar S is causing problems: 73%

is the average
length of time that
customers lived with
their property issues

reported that their
improvement works
improved the energy
efficiency of their property

Before

89%

After

18%




Health & Financial Improvements as a
result of Home Improvements

Health and Wellbeing
o reported that the improvements to their
g 1 / property had a positive effect on their
O health and wellbeing
o reported that the issues with their
8 5 /o property had caused them stress,

depression or anxiety

o saw a reduction in their level of stress,
6 6 /o depression or anxiety after completing

their home improvement works

before

after
Feeling in control of their situation 2 50/
(o

70% 1

Financial Benefits

o reported that the improvements to
6 9 / their property had a positive effect on
O their financial wellbeing.

before after

iz 43% 30% |
before after

vt 57% T70% 1
before after

mnaugh money wesptone =0, @00, |




What our existing partners say about our service

their partnership with Lendology and the outcomes that
are being achieved.

benefits that were achieved for their
residents through Lendology:

Council partners identified the main 1 0 0 O/ of partner councils are very satisfied or satisfied with

flexibility
- ' dh
choice peitive loans

reliability

saferhome  @ffordability
tru St e d safe warm of councils_said_the of councils_said_ the of councils _said_ the
h ) partnership V\_nth partnership W_’lth partnership w_1th
= Ome re-use Lendology contributes Lendology contributes Lendology contributes
p IOVI de r of property significantly towards significantly towards significantly towards
reducing the number of supporting older residents helping achieve council
households living in a to live in safe, comfortable climate change

non-decent home and affordable properties commitments



What our existing partners say about our service

Delivering council priorities
and outcomes

Lendology's work is identified
by partners as supporting a
variety of council priorities

and outcomes.

“Lendology provide a
sustainable package of
loan options for the council,
which is flexible and can be
adapted to meet changing
priorities”

‘Lendology provide a vital
option to homeowners who
are struggling to finance house

Dorset Council repairs and improvements.
The direct and flexible support
that is provided offers a huge
benefit to our residents”

Torridge District Council

0]

Non-decent
homes

Supporting
older
residents

Local Climate Economic

Reduce
empty housing
properties demand

change impact

o Extremely important

@ Very important

® somewhat important
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