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Know your facts!

Debbie Johns, Head of Performance Networks
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LAMS is

Land Audit Management System

Developed in Scotland and rolled out on a 
UK wide basis

Monitor grounds maintenance, also be 
applied to street cleansing for a total street 
scene quality score.

Simple and effective performance 
measuring system

Can be used for cemetery land

Can be used by volunteers

 ‘what the public would see’ rather than 
requiring a technical inspection

App has been developed and is being used 
by LA staff and volunteers



Performance measurement

• Collects data source for comparative Performance Indicators at national level (real 
time & annual)

• Contributes to annual performance awards

• Available to all PN members for relevant services



What does it monitor?



When?



App Layout

USING THE APSE LAMS APP 

                                    

On opening the app, login with the email 

and password you have been set up with. 

After login, the Welcome message 

displays from both APSE and your LA. See 

Admin Panel use for where to create the 

LA Welcome Message. 

The Questionnaires list populates with the 

LAMS Inspections assigned to you. 

Clicking the ‘Download’ button downloads 

that survey to your device for completion, 

changing to a ‘Start’ button on completion 

of the download. 

Select the ‘Start’ button to commence your 

inspection. 

Notes on completing the Inspection and 

definition of the Zones in your LA display 

first. 

Address is populated by your device – 

you must have location services on and 

accept the apps use of them.  

 



App Layout

                 
 

Scroll down if necessary and complete the 

other fields related to the location of the 

Inspection. 

Select ‘Continue’ 

The grading section is listed for 

completion. 

Select ‘Edit’ 

Answer the questions as required. Scroll down and continue the inspection. 

Click ‘Save’ at the bottom of the screen.  

 



App Layout

                  

 

All done, Click the ‘Complete’ button. 

If you haven’t completed everything that 

is required it tells you so.  Then click ‘Edit’ 

to review your answers. 

Anything that is incomplete is highlighted 

within the page.  Clear all the red 

highlighted fields by answering the 

questions and click ‘Save’ again. 

Then click ‘Complete’ again. 

Complete your Inspection with adding 

comments and images if desired. 

Clicking ‘Send Later’ saves your inspection 

for sending later – over Wifi maybe. 

Clicking ‘Send Now’ sends your completed 

Inspection off to the LA for Review. 

To Send Later or finish In Progress 

Inspections, tap the ‘In Progress’ tab 

from the Welcome & Surveys screen. 

Any unsent Inspections are listed here. 

Click ‘Edit’ to go through to Complete 

and Send. 

Click ‘Delete’ to remove it completely.   



The Randomiser

Issues raised at LAMS training and working group;

• Inclusion of a randomiser to automatically allocate inspection 
lists to inspectors.

• Inclusion of a map of planned inspections on the App.



www.apse.org.uk











Awards ceremony

The prestigious performance networks awards are a high profile occasion
where both the best performing authorities and the most improved are
awarded for their achievements.

www.apse.org.uk

This years awards will be held in spring
2021 and will include second batch
participants.
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