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What catering services do you supply?

Civic Catering

Staff Catering Welfare Meals
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Breakfast Clubs

Other
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How is the catering service organised in your council?

FM

Within central FM All catering is
standalone service service including Soft service including Hard contracted out

FM
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Some Catering is
contracted out

Schools employ their
own catering staff
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Does your service offer any of the following apprenticeships?
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Catering supervisors /
managers

Nutristists
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The service does not run an
apprenticeship programme
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Are staff absence levels at an acceptable level?
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Slightly above average

Above average
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What do pupils pay for a school meal?
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How do you expect the service to change over the next year?
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Food on a plate cost
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Taking over central support function

School contracts / SLA renegotiation
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Which of the following do you use for primary schools
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Paper based pre- Electronic pre- On-line payment Biometric Pre-paid cards School kitchen
ordering ordering for parent recognition management
system

N 2022 w2021 w2020

www.apse.org.uk



apse membership

Which of the following do you use for secondary schools
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Paper based pre- Electronic pre- On-line payment for Biometric recognition Pre-paid cards School kitchen
ordering ordering parent management system
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Do you sell services outside the local authority ?

Other public sector bodies
(non-education)

Academies / Free schools
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Following the impact of COVID-19, what measures is the service planning
to implement on a tempoary basis?
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Following the impact of COVID-19, what measures is the service planning
to implement on a permanent basis?
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What measures have you implemented to make the service more sustainable?
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reduce food waste
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a local supplier

H Plan to implement

Reduced single use

plastics reduce energy
consumption

® Have implemented
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Installed equipment to  Introduced more meet

free options to menus

Increased the amount of
seasonal produce used
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Overall, how do you expect the following to change over the next year?

Increase |Increase |Staythe  |Decrease |Decrease

significantly (slightly [same |slightly |significantly
Paid school meal numbers 250% | 15.38% | 2051% | 41.08% | 2091%
Free school meal numbers 8% | 4.03% | 1% | 256% | 0.00%
Universal infant free school meal numbery  2368% | d47d% | 2368% | 789% |  0.00%
Catering income 000% | 95386% | 1282% | 23.08% | 10.26%
Holiday provision 073% | 31.84% | 3243% | 000% | 0.00%
Breakfast provision 1351% | 3bMd% | 4595% | 270% | 270%
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Where do you see growth for the service over the next 12 months
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Where do you see future decreases in work for the service
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Contracts with schools Contracts with academies Reduction in civic catering
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NEW MUNICIPALISM

Delivering for local people and local economies




Contact details

Vickie Hacking

Principal Advisor

Email: vhacking@apse.org.uk

Association for Public Service Excellence
3rd Floor, Trafford House, Chester Rd, Stretford,

Manchester M32 ORS
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