


• Political focus

• Grenfell inquiry findings

• Welfare reforms

• Homes (Fitness for Human Habitation) Act 2018

• Skills shortages

• Climate emergency declarations

• COVID-19

Context 



Do you provide a service for any 

of the following ?



Staffing compliment 



Skillset 



2022

15.38%

23.08%

11.54%

7.69%

34.62%

7.69%

Apprenticeships



2022

37.50%

50.00%

4.17%

8.33%

0.00%

Workload – Housing 



Changes implemented 



Stores arrangements



Next 12 Months
Areas of Growth Areas of Decrease
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COVID-19 Impacts



Brexit Impact 
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