
Creating resilience during 
Covid19



Redeployment

● How this came about.

● What that meant to me.

● What that meant to the organisation.



Needing extra help

● Perceptions.

● What we did to try and change 
perceptions.

● What worked well.



Culture

● What we could not change within this time 
frame.

● How that is reflected in our culture and 
conversations about death and 
bereavement. 

● Associated barriers connected to working 
in the sector.



Some humble observations as a Parkie!

● Least responsible yet most responsible.

● Level of care and attention to detail was 
beautiful to see and blew my mind.

● Romance right up until your last wish.

● Thank you.
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