
Dathlwn ein
Gwirfoddolwyr

Let’s Cheer for 
Volunteers

Helen Mrowiec, Sites Team Leader, Flintshire Access and 
Natural Environment Team 





Benefit of 
engaging 
volunteers

Engage a more diverse 
range of skills, experience 

and knowledge Reach more 
beneficiaries

Get closer to 
communities 

Raise 
awareness and 
profile of the 

service

Support people 
to improve their 

wellbeing 

More efficient 
delivery and use 

of resources

Good news stories
Help develop 

services





.. for the 
volunteer

Fun

Skills

Friendship

Experience

Giving 
something back

General 
wellbeing

Making a difference

Healing – dealing 
with issues 





.. and the not so good

Retention Needs 
resourcing –

time and 
equipment Life’s Characters

Going above 
and beyond

Different visionVolunteer 
expectations

We are not 
social workers





.. our volunteers

Students 

Supported 
Adults

Residential homes

Retired people
Those looking for 
a career change

Those wanting to 
make a 

difference

Families -
activities

CorporateSchools Specific 
interest groups





.. roles

Gardening

Grounds, Building 
and Footpath  
Maintenance 

Habitat 
Surveys

Animal 
Husbandry

Preserving 
heritage objects

Habitat 
maintenance 





.. roles

Events 

Heritage 
Research

Discovery 
Trails 

Preserving 
heritage objects

Visitor 
Management



.. roles

Litter!



.. roles

Running a 
steam boiler 

plant

Forge Displays 



.. roles

Making a 
difference

The right task





.. recognising 
volunteers

Training / 
Equipment 

Opportunity 
to contribute 

Rewards are not 
expected

Saying thank 
you 



.. recognising 
volunteers

Awards

Social Events 

Time credits

Discounts



.. time credits
1 hour = 1 time credit



.. time credits

What can you spend 
your credit on?



.. time credits 

Making a 
difference

The right task



...... final words from 
our volunteers

https://youtu.be/ywl11s17A7A


DIOLCH 
THANK YOU
Helen Mrowiec, Sites Team Leader, 

Flintshire Access and Natural Environment Team 
helen.mrowiec@flintshire.gov.uk

07775684318

mailto:helen.Mrowiec@flintshire.gov.uk
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