
Fly-tipping Action Wales

Our partnership approach to tackling 

fly-tipping in Wales



Who are we?

We are a Welsh Government sponsored initiative, co-

ordinated by Natural Resources Wales. We bring 

together over 50 partners including the 22 Local 

Authorities in Wales, Keep Wales Tidy, Third Sector 

Organisations, Private Landowners, Community Groups 

and the Police and Fire Services.



About Us 

It is generally agreed that to tackle fly-tipping, 

behavioural change is needed through education, 

enforcement and community engagement.

We use a preventative approach to reducing fly-tipping 

and develop collaborative and innovative solutions with 

partners that draw upon the 3 E’s above.



Fly-tipping Strategy

Our main focus is to work in 

partnership to deliver the 

actions within ‘A Fly-tipping 

Free Wales’ - Welsh 

Government’s fly-tipping 

strategy



Strategy Outcomes



Communicating 

with Partners

We hold three working group meetings, twice a year:

• Fly-tipping on private land

• Making fly-tipping socially unacceptable 

• Enforcement

The knowledge hub is a digital collaboration platform 

for public service. We have set up on-line forums to 

allow partners to share best practice and request advice.



Social Marketing 

We have developed a bi-lingual 
communications toolkit for our 
partners to utilise - helping to get 
consistent messaging out to 
members of the public.

#NoMoreRubbishExcuses
#DimMwyOEsgusodionSbwriel



Social Media Resources 



Promoting Prosecutions / Fines



Consistent Communication 

Opportunities to view



Awareness of 
Waste Duty of Care

Q. When getting rid of household rubbish or unwanted items (for example an old mattress 

or furniture) you must follow your 'Waste Duty of Care'. Do you know what this is?

Source: CCUK Research & Insight / Welsh 

Government, March 2019

Sample = 500

Yes
56.0%

No
24.2%

Not sure
19.8%



Our new DoC Campaign

We have developed a new 
campaign to raise awareness on 
the Fixed Penalty Notice for 
Householder Waste Duty of Care.

It includes a communications 
toolkit for our partners to utilise -
helping to get consistent 
messaging out to members of the 
public.



Educational Resources

Catch A Fly-Tipper

Resource Pack for Schools & 
Libraries 

Gotcha Board Game



Surveillance cameras & Signs 

We loan out covert surveillance cameras 

to Local Authorities and provide signs to 

partners for use in hotspot areas. 



Data collection - a robust evidence base is needed 
that covers both public and private land.

Partnership working - no one organisation can 
tackle fly-tipping in isolation, we need to work 
together.

Communications - consistent and clear messages 
delivered at a local level are key to influencing 
behaviour change.

Cross-cutting themes



Stats Wales



Why is consistent data on 
fly-tipping important?

• Data used to publish national and LA figures

• Used for monitoring purposes (over time and by area)

• Wide press interest & coverage

• Evidence need for resources and investment in teams

• Monitoring policy changes



Limitations of this data

• Not all incidents are reported

• Incidents on private land often not included 
(including housing associations)

• Figures influenced by changes in:

o Recording practices

o Staffing levels and changes

o Interpretation of guidance



Waste Data Flow Data 
(Previously Flycapture)



2006 2017

+ 1799
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Improving National Data 

• Produced a ‘Best Practice Guide’ 
for ‘Waste Data Flow’ to improve 
consistency of reporting

• WDF workshop was held in 2018
• Helping to validate national data 

submitted by LAs
• Developing FlyMapper to enable 

incidents to be recorded spatially 
and accurately in the field



What is FlyMapper?

A web based tool for the field recording 
of fly-tipping incidents.

FlyMapper has two components:

• a mobile application to record the 
location of incidents along with a 
photo

• a website where the data can be 
analysed in more detail.



Who is it for?

FlyMapper has been developed as a 
practitioners tool for the recording 
and management of substantiated 
fly-tipping incidents and is not 
currently a public reporting tool.

FlyMapper is licenced for use by all 
LAs and Private Organisations in 
Wales free of charge.



Benefits of FlyMapper

• RIPA applications

• Faster evidence retrieval / investigations

• Crime analysis using consistent data

• Reduced paperwork for LA officers and office staff

• Faster response to freedom of Information requests

• Running reports on electoral wards areas

• Monitoring policy changes

• Improved collaboration with wider organisations



Images on FlyMapper 

can be analysed to 

ensure that officers are 

recording waste issues 

using a consistent 

approach.

Side waste issues captured via FlyMapper



FlyMapper -

Mapping hotspots

Identification of hotspot locations allowing for more targeted 

use of resources  



Helping Partners 

• Working Groups 

• Online Forums

• Surveillance cameras

• Investigation Manual

• Intelligence sharing pilot 

Some of the ways we can currently assist partners: 

• FlyMapper system

• Signs & dummy cameras

• Press & social media

• Transformation projects

• Educational resources


