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QUALITY Who are we?
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600 + researchers, scientists, engineers,
archltects planners and other built
 environment professionals sharing a
common goal —to build a better World
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Fire Dffices Committee

Joint Fire Research Organisation

Building
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People

Standards
Certification

Expert withess Uil
Training UIMT

Environment

Science

Advisory
Research
Testing I
Innovation I

Industry
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QUALITY Research, Testing, Innovation
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Facllities for testing:

Acoustics

Fire

Structures
Products
Geotechnical
Wind / weather
Air quality
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BRE Uncovered 2016



https://www.youtube.com/watch?v=WwCUcyIi4sE
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Providing consumers with
Information to help make a
smart choice when buying or
renting a new home

Enabling house builders to
showcase their quality and
differentiate themselves

Provide assurance to policy
makers, planners and
financiers that homes will be
built to higher quality
standards
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Underpinned by stakeholder
consultation and consumer
research

o Technical — Cross industry focus groups
and live test cases

o Market — MoneySupermarket, CSH
residents, Grand Designs and focus
groups
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gggg.Ty Consumers are concerned — value
impartial information...

o 98% of new home
_______________ " | owners reported snags
........................................................................... and defect in 2017 ...
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(75% >£750 more)

5th July

FULL STORY: Newport City Homes' clad
safety tests

ding fails fire

Estel Farell-Roig & AN IS G Q'On 9

Multimedia reporter

Four tower blocks near Old Kent Road
to be evacuated over safety fears in
wake of Grenfell Tower fire

NOR ROSE | Thursday 10 August 2017 18:37 | {
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Running Costs

Health and Wellbeing

Environmental Impact

e
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Possibly moving to:

HQM Beta

30%

45%
55%
75%
80%

Better
Good

Very Good
Excellent
Outstanding

HQM ONE
(proposed)

30%
415% B & & &

55% e & B i
70% R.O.0.0.6.

80% B.O.0.0. .0 1

Plus additional minimum
requirements
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o Holistic scheme addressing issues across
entire triple bottom line + quality assurance

o HQM One out for
consultation

o Minimum entry requirements

O

O O O O O O

o Back stop’s for indicators

Flood risk
Security (Wales)
Temperature
Ventilation

Project management

Commissioning

Defect inspection/record keeping

HQM sections, category, assessment |ssues and available credits

Saction Category Assessment |ssue MNo. Cradits Avallable
a— Transport and Movement 01 Accessible Public Transport 15
02 Alternative Sustainable Transport 17
: Options
03 Local Amenities 16
Our surroundings Outdoors 04 Ecology 36
05 Recreational Space 22
Safety and Resilience 06 Flood Risk 19
07 Managing the Impact of Rainfall 19
08 Security 09
Comfort 09 Indoor Pollutants 12
h 10 Daylight 13
o 11 Internal and External Noise 04
12 Sound Insulation 0%
My Home 13 Temperature 17
14 Ventilation 13
Energy and Cost 15 Energy and cost 60
16 Decentralised Energy 08
17 Impact on Local Air Quality 15
Materials 18 Responsible sourcing of 25
construction products
19 Environmental Impact from 25
Construction Products
20 Life Cycle Costing of Construction 12
Products
21 Durability of Construction 07
Products
Space 22 Drying Space 03
23 Access and Space 11
24 Recyclable Waste 10
Water 25 Water Efficiency 17
Quality Assurance 26 Project Preparation 06
27 Commissioning and Testing 11
28 Inspections and 16
completion
Delivery Construction impacts 29 Responsible Construction 05
Management
30 Construction Energy Use 05
31 Construction Water Use 05
32 Site Waste Management 15
Customer Experience 33 Aftercare 04
34 Home Information 0o
35 Smart Homes 08
36 Post Occupancy Evaluation 10
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Health and Wellbeing

Criteria for:

Alr quality
Daylighting
Sustainable transport
Temperature
Acoustics

Security

Ventilation

Ecology
Recreational space
Access and space

+ O O O O O O O O O O
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Cost

Criteria for:
o Energy tool based on actual costs
o Water efficiency

Maintenance and controls
Temperature

Security

Flood risk

Digital connectivity
Ventilation

O O O O O O

+
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Climate Change Mitigation and Resilience

A golden thread through the scheme alongside quality assurance

Criteria for:

Energy

Flood risk/rainfall impact
Sustainable transport
Environmental impact of products
Air Quality

Ecology

Water

Construction site waste
Durabllity

Responsible sourcing

+ O O O O O O O O O O

Climate.NASA.gov
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The HOM Energy Engine

Local weather data files

Up dated carbon and
primary energy factors

Refined
with...

Either default specification
fitting or ‘bolt on’s

specifications for:

Lighting (LED’s Bolt on: Common
etc.) heated areas

White goods (based on SBEM

Water (electric calc’s, weighted
shower’s, number equally by no.
of baths etc.) / | homes)

Heat and

cooling

demand Notional %
Primary energy Improvements =—
consumption equally weighted
Carbon

emissions

No. of
credits

o More accurate
o Holistic
o Each home assessed individually

o Aligned to industry
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Strategic Ecology Framework —

ldentifying and understanding the risks and opportunities for the site
Managing negative impacts on habitats and biodiversity
Enhancement of ecological value

Long term biodiversity management and maintenance

O O O O
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Drivers and uptake
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13,000+ Homes
Registered

o HQM Beta across England
o HQM One = Wales and Scotland
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o High end / luxury
o Social housing providers
o SME housebuilders

o Large and small
developments

o Flats / detached homes
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Promoting HQM as a demonstrator of quality...

CONSTRUCTION CONTRACT

19 Ila v ant This Contract made and entered into on this ___ day of
n 203 JOROU( ant IG E ST between , hereinafter designated as the Owner, and
Local Plan 2036 BOROUGH COUNCIL designated as the Contractor. n a e
QU /\ L l T Y That the Contractor and the Owner agree and bind and obligate themselves as

Contractor to provide the improvements/remodeling/reconstruction/rehability

Code for Sustainable Homes in a workmanlike manner and in accordance with the plans and specifications provi "
and the Home Quality Mark attached Scope of Work Leo):a}:;?;;a if any, to the property located atth @ |I il I[ a C

Ax Cresz Nichotson, we believe in Lancaszor Grango & 2 cuning-edge devolopment. As well xs

Draft Havant Borough

Local Plan 2036 . R~ b e
sustaruble meoed use commasneses I's abso the second i the UK w be butk o together with any additional costs including, ut not limited tq - ~ . T NN ’
dha mgrowe the qualty of s for ~ BRE' new standasds - The Home Quality Mark $10M). The extra work, overages, and/or escalated costs of materials. b:“"‘:‘“:',‘""'lf‘f'""' - .- ';:l:“';' e """“"' SOMRE SV PRSI
o ) . o ) people now and in the ke HOM scandards focus. on the cusiomes and how people bve whoes suihag addraac w 1702 Typhoom Drise. Colerdea 24 Paind Lastngor. whose sullag asdron
Published for public consultation from Inido i Evtonilly Kanmas e g iolowvauof Fare Road 190, Wistfukd, 10

Commencement of Construction. Construction will commence on or

Substantial c.on_npletion_ of the work will be - days after cq Scction 1. Deacripten af Reosed Lasd sad Leagth of Te

However, this time period may, at Contractor’s option, be extended one day for each
delayed due to weather, ﬁ_re. su'i_kes, material _sh(_mages’ or Acts of_God, prer delays A Deacription of Land. The Cavtars Opadar agsecs $0 pefamn coatens Mhendng cpctabons fat e ontar 0a e
the construction process mClUdmg» but not limited to, the SCICC!IOII, Ol'deﬂng, man] oldhrang bad or parv ol of ronl oaste S od 0 thee Comnds of bvinis and the S of Missonms, sl desvideld

your home and can ive in it happily for many years 1o come.

Monday 8 January to Friday 16 February 2018

Owner selections. Failure of Contractor to timely complete shall not be considered d fedhres
completion shall be that date when the work is completed sufficiently enough to e

utilize the work in the manner in which it is intended to be utilized. SEFAPPINDIX A FOR LF0OAL DESCRIFTEON

o conxnonly know  1he Pantur Crovk Geomn and Coouna g of sppwonieastey I8 acres
Owner_Obligations. The Owner further agrees and obligates himself
materials, and colors [cquired in a timely manner. Owner also agrees and obligates B, Loagth of teanws. 15 forre of fun cormract sl be froes Fobemary 16, 2002 b Fobwuary 15, 201, Extonstons
and/or required approvals and/or acknowledgements from any Architectural Board o mast be i wening end stached 2 thin costuact and bork purtics agece tha G hare %0 ¢o0ss 38 coieneon 2t |aae 5
is relevant to the work. Owner further agrees to cooperate with and make every re mante befoos e cod of fac current Krre shall be camstuctive monice of ien) b aliew the contaact b cpare
hindering Contractor and/or the work. Owner shall allow Contractor and/or empl
Contractor to have continuous access to premises upon which the work is to be
period from the hours of 7 o’clock a.m. to 5 o’clock p.m. Such access shall include,
premises unlocked regardless of the presence of Owner. However, in the event thi-

Sectom 1 Nethond OF Passernt

Thee Cwntam Opesaas agrses 10 wdeek ot Lasdonser aa iumsond srites sasmsae of work commplatad st

Havant Borough Local Plan Pt S : R 3
’ - work, Owner assumes any and all liability and responsibility for any and all costs associated with, related to, and/or
arising from the work delay including, but not limited to, wages, loss of income, start-up costs, sub-contractor
C d L I PI N R L 1 d.1 a PP IR 1 RS, [ ¥ AN TN irra firthe
I I l Bec ber tod:
a e n O Ca a n BREEAM Communities ' 5 g’ac?:%}:?onme ;elph:gl —
omeowners i " iscounted conveyancing,
20t Lancaszer Grange ts 2 flagship dovolopmont Cydie rownes have boen creatnd w cosnect Alliance We're on your side expert advice & legal service
with BREEAM commumisies acorodiation, with the widar area and we havwe devalopod
2 condlicasion scheme which promoees pedesyrian patkways and vibrant shared spaces
successhul integr of ible desigr mchuding communal growing spaces, gardens
Widhin d olay Th ordy maks i
v the planning of new ¢ . E—— leasylor For Buyers For Owners For Sellers For Members For the Press
the masterplan wo havo canefully cons|
the overall netghbowrhood and focusd
nograsing Lancaster Grangn within ir]

l, soctal and o I
SRS Introducing BRE’s Home Quality Mark for new L an d OWn e rS/ I DV
Millennials missing a homes ’
trick? |

Following an extensive consultation with leading players in the house building
industry, BRE's national quality mark for new housing — the Home Quality Mark - is Keepupt

5:::‘5; m:ag:ge news. now open for registrations. latest aav
Y December 26, 2015

300,000 feel pressured I
into using estate agent
services

Property Predictions
for 2018

Become a member
today

€3 Camden

A Christmas gift from
lenders? And other
mortgage news

Become a member of the
HomeOwners Alliance:

]
l l | l I I l We're celebrating the launch of BRE’s Home Quality Mark for new housing. ¥ To Ask an Expert

v Access our Home Helpline

Designed to transform the way consumers choose the homes they buy and rent, the V Free Legal Advice Line

full standard for meeting the mark is now available online. v Fee free mortgage advice
v Discounted conveyancing
Using a simple star rating system, the Home Quality Mark (HQM) will provide more v Unbiased advice

reassurance to consumers about the performance and quality of both the living space
and community.

It will help local communities understand which proposed developments are a force
for good and provide the financial sector with greater reassurances over investments.

Buying a home?
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Sustainability <+ AddtomyFT

Lloyds to offer £1bn in cut-rate loans for green
buildings

Bank to give discounts of up to 20bp on loans of £10m or more to
clients achieving sustainability targets

Part of £1billion low Interest
loans for green buildings

Aiming to be the most
sustainable high rise —

zero bills
000 o s

MARCH 112016 by: Judith Evans

Llovds Banking Group is to deplov £1bn in cut-rate loans to real estate clients seeking
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— Assured level of performance has been met.
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Added value through...

o Resource efficiencies — one stop shop to ensure quality
o Holistic scope — reducing the risk of unintended consequence.

o Transparency and robustness — ensuring that objectives are actually
met and delivered on site

o Accessible — consumer facing scheme able to communicate to a
wider stakeholder group

o Nationally recognized — part of a nation wide collective increasing
access to resources and inspiration
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delivered by bre

Home Quality Mark onNe

If you remember nothing else... ikl oo

HQM Is a resource efficient way to ensure that
sustainability objectives are being delivered, and

communicated to a range of stakeholders
(Including the consumer)
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How to get involved...

o Follow us: @HomeQM and @BRE BREEAM Y

Share with us: HQM / BREEAM blogs on

Link with us: BREEAM Official and Home Quality

Mark m

http://www.homequalitymark.com/HOMONEconsult

ation

| ® brebuzz.net/tag/home-quality-mark/

TAG

Home Quality Mark
@homegm

The national quality mark giving people
confidence that the new homes they choose
to buy or rent are well designed & built and
cost-effective. Developed by BRE.

Q K
[} Joined February 2015

© 2014 BRE

TWEETS FOLLOWING
795 808
Tweets Tweets & replies edia Who to follow - refresh - vis
B Pinned Tweet % 9 Spokes @9Spokes
PR Home Quality Mark @homegm - Apr 20 2 Follow EJPromoted
auarry ) A ook back at what we did in March, with more #Daylight! #Housing #Ecobuild
#Planning #Press #Contractors #Healthandwelibeing #S BREEAM Official @BRE_
BREEAM' Followed by Build Energy and
Took part in Jablite's s
QURTY ) o @homegm £+ Follow
BREEAM Awards designboom @designboom
-& 2* Follow
Engaged with Trends - chsnge
w‘:nmmvw Boris Johnson
Willmot Dixon, Mace 14.4K Tweets
Bouygues, Londiease

Fmugwump
What did Boris Johnson just call Jeremy
Ecobuikd, BREEAM Official, Jablite and 4 others Corbyn?

East Afnca
2,557 Tweets

5 Home Quality Mark @homegm - Apr 219
guaury ) Qur #Fress activities have a circulation of over 260 Million people so far. Getting the
#oetterhomes message out therel Happy weekend all. &

& Home Qualtty Mark Retweeted
Sustainable Homes @SustHomes - Apr 217
" o Research by @Shelter highlights the link between poor #housing and mental health
problems, mould&cold huge concerns hubs 079NGYD

[

© 2017 Twitter About Help Centre Terms
Privacy policy Cookies Ads Info

E Home Qusity Mark Retweeted
Sustainable Homes @SustHomes - Apr 21
z o Good news Friday! Britain is about to have its first day without coal since the

Industrial Revolution hubs |y/HO7b20Mt0 #CleanEnerg

U.K. Just Went Without Coal Power for the First Time...
BB The UK. is headed for its first full day without burning coal

29 Mar 2017
8 Gwyn Roberts

Local Authorities:
how to support the
delivery of quality,
sustainable
housing?

UKGBC recently

released a green paper
proposing a key

[] 07 Feb 2017
8 Gwyn Roberts

Housing White
Paper; Is diversity
the only way to
solve the housing
Crisis?

Gwyn Roberts gives

his thoughts on the
UK Government's

2076

15 Dec 2016
2 Gwyn Roberts

2016 the year of
the Zero Carbon
Home? — err well

06 Dec 2016
8 Gwyn Roberts

11,000 homes
registered to the
Home Quality Mark

no. More than 11,000

2016 was supposed to homes are now

be the year that zero
carbon happened, but
1t didn't quite pan out

registered for
assessment under the
Home Quality Mark.

ttbetterhomes


http://www.homequalitymark.com/HQMONEconsultation

