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What are the Inspectors looking for

• Consistent Compliance.

• Documented systems and procedures. 

• Audit processes and cross checks to confirm and demonstrate the claim of 
compliance.

• When deficiencies are discovered by the operator documented recovery plans 
with mile stone monitoring to full compliance.

• Why is the Inspector calling?

• OCRS score entered the red zone. 

• Poor vehicle testing performance.

• DVSA or other agency encounters, road side or administrative.

• Vehicle accident or incident.

• How is this evaluated and recorded by the DVSA Inspector.















Senior Traffic Commissioner's statutory guidance - GOV.UK

These publications explain the legal basis and the way traffic commissioners will approach 

the exercise of their statutory functions. 

The Guide to maintaining roadworthiness has been produced in partnership with the 

transport industry. The guide has been produced for all those who are responsible for 

operating, maintaining or providing commercial goods or passenger carrying vehicles. It 

describes a system for maintaining vehicles in a roadworthy condition regardless of 

operating conditions, fleet size or vehicle type. It is particularly applicable to new operators 

but also applies to established ones as it incorporates the procedures necessary to satisfy 

the requirements of Traffic Commissioners.

The HGV and PSV Inspection Manuals contain the procedures used for conducting statutory 

MOT tests on these categories of vehicles. They also contain the minimum standards that 

vehicles must meet to pass the MOT test.

The Guide to Maintaining Roadworthiness, Operator Guides and Inspection Manuals are 

available free to download from the GOV.UK website www.gov.uk/transport.  For any other 

enquires, call the DVSA National Number 0300 123 9000

https://www.gov.uk/government/collections/senior-traffic-commissioners-statutory-guidance-and-statutory-directions
https://www.gov.uk/government/publications/guide-to-maintaining-roadworthiness
https://www.gov.uk/government/publications/hgv-inspection-manual
https://www.gov.uk/government/publications/psv-inspection-manual
http://www.gov.uk/transport


Determining Procedural Pitfalls
• These issues have been arrived at by looking in on a broad selection of 

local authority fleets whilst carrying out interim management and 
consultancy roles.

• Singular management approach to vehicles, transport policy and 
compliance through out the authority.

• Driver pre-use checks circular audit.
• Comprehensive policy around employee alcohol and substance misuse. 
• Competence levels of maintenance technicians or contractor verified.
• Incomplete and uncertified driver records ,driver pre use inspection, 

vehicular inspection documentation and vehicle maintenance records.
• Effective systems for planning maintenance and record keeping.
• The adequacy of the vehicle inspection and repair facility.
• Quality systems to arrest short comings in compliance issues.



Ensuring the Fleet Workshop is abreast of new 
regulations

• The Guide to Maintaining Roadworthiness has been updated

• Removing the inspection frequency graph.

• Adding a new section about safety inspection and repair facilities.

• Adding a section with tyre management advice.

• Including updated advice on brake testing.

• Adding a section on maintaining emissions control systems.

• Including information about DVSA earned recognition.

• Vehicle safety recalls.



Other sources about Legislative Updates

• The DVSA  e-mail alerts, various options available.

• The Freight Transport Association e-mail alerts.

• Trade Press articles.



Conclusion

• Questions or observations from the floor.


