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New Indicators for Street Cleansing
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Environmental Protection Act 1990:

Code of Practice on Litter & Refuse,

“The Code has two key principles:

= Areas which are habitually more heavily trafficked should have

accumulations of litter cleared away more quickly than less heavily trafficked
areas; and

= Larger accumulations of litter and refuse should be cleared more quickly than
smaller accumulations. “
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Environmental Protection Act 1990:

General Zones
e Category 1 Zone — town centres, shopping streets, major transport centres
o Category 2 Zone — high density residential areas

o Category 3 Zone — low density residential areas
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New Indicators for Street Cleansing

LEAMS is the Statutory Performance Indicator

Do we need other/new indicators?

 Does it provide an accurate reflection of standards?

« Weaknesses in current monitoring methodology?

o Currently subject to review — opportunity to update and
Improve?

« SOLACE — move towards focused PI's
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New Indicators for Street Cleansing

APSE Quality Indicator (Scotland only)

» Also considers LEAMS index but within a wider context
* Public perception
* Frequencies
 Response times/SLA's
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Group Discussion

Do we need to change our current approach?
Are we analysing too much or too little?

Does the current review of LEAMS provide an opportunity to
absorb aspects of APSE QI?

How do we move forward?
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