
Tackling 
Contamination: 
WaggonRoad

Waste Services



THE 
PROBLEM

Recycling and 
Waste  Bin 

Contamination

Neighbourhood
tensions

Flytipping and 
side waste

Low recycling 
participation 



THE PLAN

• Waste Services
• Environmental 

Enforcement
• Housing

• Community Safety 

Tailored communications 
to tackle the issues and 

deliver a sustained 
improvment

To achieve long term 
behaviour change by 

inspiring our residents 
to Take Pride in where 

they live to keep it 
clean and tidy

June to September 2021

Partnership Targeted 

Approach
Goal



Engagement
• Door to door engagement

• Bin amnesty

• Roadshows

• Bin stickers

• Newsletters

• Working with local primary 

schools

• Installation of CCTV
• Road Bollards

• Cutting back vegetation



All lessons can be found at www.falkirk.gov.uk/litterresources

BIN AMNESTY



All lessons can be found at www.falkirk.gov.uk/litterresources

NEWSLETTERS



All lessons can be found at www.falkirk.gov.uk/litterresources

Roadshows



Local Schools 
• Two primary schools 

located near Waggon
Road asked to design 
banners

• Banners have been 
placed in the lane

• Engagement links to 
wider Litter Strategy



Key findings:

• Surveys issued to residents

• Attendance at roadshows was 
low, greater success with door to 
door engagement

• Rapid response lines pre 
intervention 49 

• Post campaign only 12 rapid 
response requests

• Only 5 reports for flytipping 



Successes

• Partnership Approach

• Resident Engagement

• Residents taking pride

• Template for future 
contamination projects  



WASTE SERVICES

www.falkirk.gov.uk/recycling

WasteServices@falkirk.gov.uk


