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APSE Update

APSE Membership Resources 
Online Advisory Groups underway in all services and areas
Briefings, network queries and principal advisor advice 

continues uninterrupted 
COVID-19 Hub, rapid network queries and remobilisation 

support 
Online FREE for APSE Members frontline services seminars

APSE Energy can support with:-
Climate emergency- making progress, action planning;
Solar - self supply, reduced costs, income generation;
Energy audits- energy efficiency, energy asset management.
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APSE Services

APSE Performance Networks: 

• Data templates for 2019-20 financial year available to 

download from the new web portal May/ June – members will 

receive an email

• You can prioritise your data collection to be eligible for the 

core indicators and awards Performance Indicators 

• Streetscene – making it easier for people to collect data when 

they can’t split it out into the separate functions

• New on-line data completion training offer available – free of 

charge

• New service! We are collecting data April-June on the impact 

of Covid-19 on frontline services to assist with budget setting 

– we have held on-line working group meetings during this 

month to decide on 10 short questions for this and the report 

will be produced in September 2020 (templates being sent 

start of July)
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APSE Services

APSE training: Offering bespoke on-line training support

Developing and Delivering a Commercial Strategy (CPD)

Carbon literacy

Principles of Contract Management 

Project Management In local Government (CPD)

Working with Volunteers and the Voluntary Sector

APSE Solutions: 

Interim management support

Commercialisation reviews

Help with business plans and service reviews 



Carbon Literacy for the Frontline
Taking Action on Climate Change

Certified training for the  Carbon Literacy Award

UPCOMING TRAINING DATES
30/06/2020 09:00 – 16:30

16/07/2020 09:00 – 16:30

04/08/2020 + 06/08/2020 09:00 – 12:00

Fiona Sutton-Wilson, Phil Brennan & Charlotte Banks

£169+VAT (APSE members) £279+VAT (Non-members)

“An insightful course using blended 
learning conveying messages clearly and 
building confidence and a call to action in 

participants.” 
Change Manager, Cornwall

Delivered online via Microsoft Teams



Working with Volunteers and the Voluntary Sector

UPCOMING TRAINING DATES
02/07/2020 09:00 – 12:00

05/08/2020 13:00 – 16:00

08/09/2020 13:00 – 16:00

Fiona Sutton-Wilson, Head of APSE Training

£99+VAT (APSE members) £149+VAT (Non-members) Contact training@apse.org.uk or www.apse.org.uk

Volunteers can make a huge difference to the quality of life of local
communities. This half day course will help local authorities to understand
their obligations and responsibilities… to ensure community benefits and local
authority outcomes are realised.

Delivered online via Microsoft Teams

mailto:training@apse.org.uk


Delivered via Microsoft Teams

Full day, split day and half day courses

Building the capacity of frontline services

Expert trainers

Productive partnerships

Enabling and inclusive approach

Highly interactive sessions

Contact Fiona or Steve

training@apse.org.uk or www.apse.org.uk

In-house

courses

available

APSE Training Online

mailto:training@apse.org.uk
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Contact details

Louise Melville, Principal Advisor

Email: Lmelville@apse.org.uk

Phone: 01698 459051

Association for Public Service Excellence (Scotland)
Brandon House Business Centre, Unit 18-20,

23-25 Brandon Street, Hamilton, ML3 6DA.
telephone: 01698 459051

web: www.apse.org.uk


