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What Next?

Is BCA still in use????

Are LCC the new Microsoft??

Change management

Future Plans???




Thank You for Listening

Alan Sheldon MICCM (Dip Hons)

Head of Bereavement Service
T: 0151 351 0630

E: alan.sheldon@liverpool.gov.uk

Link to Local Government Association Case Study

A
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https://www.local.gov.uk/case-studies/self-service-
booking-funeral-directors-liverpool
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