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Coventry City Council

* \We share news, service updates, photos and
videos - nothing Is automated

* \We encourage conversations, and respond to direct
guestions

* \We don’t post more than once a day / a few times a
week

* We signpost to information already available online

 We don’t have an overarching social media
strategy
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Coventry City Council

Facebook fan growth (4 January - 18 January 2010)
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It showballed. We now have over 29,000 ‘likes’.
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Coventry

Calling all men! Come to Millennium Place on Wednesday 14 Sept between 10, 30am
and 3. 30pm for vour free health checks,

Blue September - facing up to cancer in men
.coventry.gov.uk

Free blood pressure, glucose, BMI (body mass index) and PSA
(prostate specific antigen) chedks.

8,254 Impressions - 0.21%

ﬂLike Comment * Share

Y 9 people like this.
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Anyonein Coventry i'l be there.
‘festerday at 14:29 - Like

Kevin Holroyd Bit late now, should have posted earlier!
‘festerday at 14:31 - Like

Pauline Horan It's next Wednesday Kevin 1)
‘festerday at 14:35 - Like

David Owen Some of us have to work for a living and can't make
it -
22 hours ago - Like

were very very lucky it was caught early. If you never ead another
thing I type then fine but, if you can, please take up this offer.

20 hours ago - Like

Rory Whelan aAny chance this will be run again in the evenings
when people have finished work? Seems like you'd be missing your
target audience at this time!

20 hours ago - Like

Coventry David Owen [ Rory Whelan - There are different events
throughout the year. If you'd like to be e-mailed about future
events, please contact elley. scott@coventry.gov.u

k. Of course, we'll let you know via Facebook too!

& hours ago - Like

Andy Walker fair shout on the work times rory lad!1!
3 hours ago - Like

" B

‘ Fred Bison A member of my househald is getting over cancer. We
J
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fink.

A recording of the demolition on YouTube: http://youtu.be
SwiXcIEza3xs

Tower demolition

Like - Comment * Share B3
& 26 people lke this.
& View all 11 comments

Lily Cossu a little piece of history gone
Like

Sunday a

Michael Holton Today Massey Tower, tomorrow Cathedral Lanes
ia 155 * Like

m Write & comment. ..

6,471 people saw this post Fromote v

“ Coventry

One of Coventry's iconic landmarks will be demalished on Sunday
—and you will be able to see the whole thing live!

The AGCO tower, on the former Massey Ferguson site on Banner
Lane, will be demolished by the controlled use of explosives

b...5e2 mare

Like - Comment * Share [Ek::]

Y 24 people like this,

i) view &ll 43 comments

See al
4 Godiva Festival
st g 1fiendal
= Coombe Country Park
2 friends also like this,
The Herbert Art Gallery & Museum _
m Lfriend o o Like
B Visit Coven try
h 1 friend al < &0 Lke
Coventry Police
" Y Like

b

To watch today's tower demolition enline go to

http://wnww. coventry.gov.uk/tower or visit the "Tower demolition”
button at the top of this Facebook page. We don't know the exact
timings, but it will be sometime between 10am and 12noon
(weather permitting). Keep an eye on our Twitter page

http://www. twitter.com/coventryce for updates live from the site.

Tower demolition
w ry.go
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Like - Comment * Share F17
Y 20 people like this,
I view all 20 comments

Coventry Here are the before, during and after photos on Flickr:
v, flickr . comphotos/coventrycc/collections/
476841024/ and a slow-mo slideshow of the tower
demolition http://www. flickr.comfphotos/coventryce/sets/
72157630476893326 show/

Collection: Massey Ferguson tower
demolition
wiw, flickr .com

Sunday & 0 - Like - Remove preview

Jacquie Neale Amazing!!
Sunday at 1 Like
m Virte & comment...

8,334 people saw this post Promote +

m Coventry ha

http://www. coventry. gov.uk/news/article
/487 fvolunteers_can_still_take_part_in_coventrys_community_poll
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Coventry City Council

 No cost to use Facebook, just staff time

e Controversial posts aren’t added late in the
afternoon

e Day-to-day used as an additional channel — not the

only channel

* In emergencies, used as a primary channel,
alongside Twitter
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29 JUNE - 1JULY 2012
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Coventry City Council

e 40% aged under 25
* We reach almost 40,000 people per month
 Women are almost twice as likely to like, share or

comment on a post
* Almost 50% of new ‘likes’ join after seeing the page

* 59% of those who comment are aged over 35,
however, 67% of ‘likers’ are under 34
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Coventry City Council

We combine Facebook Insight data with website analytics.

e Sport, employment news and pride in our city are our hot
topics!

 We have 3 times as many people visiting the Councill
website via mobile Facebook than from a desktop

e When someone visits the Council website from Facebook
they look at an average of 3 pages.
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More detalils at

WWW.coventry.gov.uk/socialmedia




