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Income generation: key issues: 
Cultural

Key elements for 
Business Success

• Innovative
• Agile
• Customer focussed
• Market wide
• Collaborative 

…But are we more like 
this?

• Permissions/rules driven
• Bureaucratic
• Inward focus
• Geographical constraint
• Silo working



Data and income generation

• The competitive edge
– Inputs

• Value chain
– Outputs

• Achieving business objectives
– Outcomes

• Linking business objectives to social policy 
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