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What is the Covenant legal Duty?  

What does ‘due regard’ mean?

It is about informed decision-making, and means consciously considering the Covenant when developing, delivering and 
reviewing policies and decisions which may impact the Armed Forces Community.

It means placing an appropriate amount of weight on the Covenant principles when all relevant factors are considered.

It does not mean that any particular conclusions have to be reached or specific public service delivery outcomes achieved.

A legal obligation on certain public bodies 
to have due regard

to the principles of the Armed Forces Covenant 
when carrying out certain functions in the areas of 

Healthcare, Housing and Education.



Why do we need it?

To build on the good work and delivery in support of the Armed Forces 
Community. 

To improve the Armed Forces’ lived experience, by increasing awareness 
of disadvantages they can face and how they can be resolved.

There remains a disparity in awareness of the Covenant and the issues 
that the AF Community face around the country.

Members of the Armed Forces Community are still facing disadvantage in 
accessing public goods and services. 

Why do we need it?



Why do we need it?The Covenant Duty in practice Education

A Service family is re-located to a new area 
by the Army, in the middle of the school 
year. The two children are placed in two 

different schools in opposite directions from 
their Service Family Accommodation, each 

a significant distance away.

The non-serving parent has to take both to 
school. Due to the time this takes, one child 
gets to school an hour early each morning, 

and the non-serving parent is finding it 
hard to maintain their own employment.

● Does this scenario fall within scope of the Covenant Duty? 
 • Is the school or local authority within scope? 
 • Is home-to-school transport within scope? 
 • Are the children & non-serving parent in scope?
 • Have they experienced a disadvantage? 
 • If so, has it arisen from Service life?
 • Might special provision be appropriate here? 

● Has the school or local authority fulfilled its legal 
obligation under the Covenant Duty? What would you 
advise them to do?



Why do we need it?The Covenant Duty in practice: Housing 

James will soon be discharged from the Navy. 
He wants to move into social housing back in his 

home area after his discharge.

However, he’s currently deployed to the 
Falklands, so cannot view the available 

properties, sign a contract, or collect keys. Also, 
the council’s computer system does not register 

overseas addresses, so cannot accept his 
Falklands contact address.

He is therefore unable to progress his 
application for social housing.

● Does this scenario fall within scope of the Covenant Duty? 
 • Is the body providing the service within scope? 
 • Is access to social housing within scope? 
 • Is James within scope? 
 • Has James experienced a disadvantage? 
 • If so, has it arisen from Service life?
 • Might special provision be appropriate here? 

● Has the local authority fulfilled its legal obligation under the 
Covenant Duty? What would you advise it to do?



https://www.armedforcescovenant.gov.uk/armed-forces-covenant-duty-toolkit/

Where do I find out more about the Duty?

https://www.armedforcescovenant.gov.uk/armed-forces-covenant-duty-toolkit/


Any Questions?

www.armedforcescovenant.gov.uk COVENANT-MAILBOX@mod.gov.uk

http://www.armedforcescovenant.gov.uk/
mailto:COVENANT-MAILBOX@mod.gov.uk
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