
 

85% 
Overall 

“Even if you have 
knowledge and experience 
in this area, this course has 
helped me re-think and fo-

cus on the customer and 
their experience.” 

 
Cemeteries Officer 

Lancaster City Council 

“There is always something 
new to learn and it is always 
a positive thing to meet and 
chat with colleagues in oth-

er agencies to gain an in-
sight into what they do.” 

 
Cemeteries Support Assistant 

Lancaster City Council 

“This course will support 
your personal development 

and service objectives.” 
 

Superintendent Registrar and  
Bereavement Service Contract Manager 

Rotherham Council 

“It helps to put your role in-
to context and offers the 

chance to learn from other 
people’s experiences.” 

 
Community Spaces Co-ordinator  

South Gloucestershire Council 


