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Aims and Objectives



Heating Programme

e Circa 8,500 heating installations

e Up-skilling of Workforce

 Annual Service Programme



Issues and Solutions
o EXisting Appliances

 Tender process

e Service Agent Agreement



Issues and Solutions

e Benefits


















ASHP MCS Accreditation/RHI

* Microgeneration Certificate Scheme

 Renewable Heat Incentive (RHI)
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Customer Satisfaction 2014/15
Central Heating Installations
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Future Developments

8 month gas servicing programme

 Reduce no access rates



Contact for further
Information:
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