
 
 

Building cleaning services 
customer satisfaction survey 

 
How do you think we are doing? 

Please tell us how you think we are performing regarding each of the following aspects. Please answer ‘Not applicable’ if the 
question asked is not relevant to you. 
 
 
Staff and relations 

 Not 
applicable 

Excellent Good Acceptable Poor Very poor 

Good understanding of customer requirements             
Cleaning service provider communications            
Responsiveness of cleaning service provider            
Satisfactory resolution of problems            
Behaviour of cleaning staff            
Reliability / punctuality of cleaning staff            
Flexibility of the cleaning staff            

 
 
Service and standards 

 Not 
applicable 

Excellent Good Acceptable Poor Very poor

Standard of cleanliness            
Clear statement of service provided            
Safe / tidy storage of equipment / materials             
Health and safety practices            

 
 
Invoicing 

 Not 
applicable 

Excellent Good Acceptable Poor Very poor 

Invoicing process for cleaning services              
*not included in performance score 
 
 

Overall are you satisfied with the building cleaning service? Yes   No   

 


