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Generic campaigns 
low impact – high cost 

Targeting by theme 
moderate impact - moderate cost 



Targeting by population segments and theme 
- focus the resource where it has most impact 



Targeted communications and 
interventions using 

• Powerful consumer classification that segments the UK population 
• Analysis of demographic data, social factors, population and 

consumer behaviour, it provides precise information and an 
understanding of different types of people 

• Valuable behaviour insights to target, acquire and develop 
customer relationships and improve service delivery and 
participation 



Making the most of our data and systems 

The GRID @ 

Wrap 
Communications 

Tools/Guide 

Acorn Socio-
demographics 

Norfolk Waste Partnership 
Contamination Data 

ArcGIS 





Acorn 5 





Facilitating reuse and repair 

Free-standing bulky household items, white goods, small 
electricals and bric-a-brac 
 
WCA kerbside prices vary but start at £10 per item 
(non-WEEE sent for disposal) 
 
WDA Recycling Centres (20 sites, free, unlimited) some have 
reuse shops selling smaller items ~2% reuse 
 
Numerous national and independent third sector organisations 
offering reuse via many different models  



Bin genie 
online resource (www.norfolkrecycles.com) 

 
Norfolk Assistance Scheme 
Adult Social Services welfare fund 

 
Create Norfolk Reuse Network 
Work in progress 

 
Resource and Waste Strategy 
Opportunities to remove barriers to reuse of offer incentives 

What’s ahead? 



What might success look like? 



Conclusion 
 
There’s still much work 
to be done! 
 
Thanks for listening 
 
alun.housago@norfolk.gov.uk 
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