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AGENDA



New CMS Group structure



COVID-19 working safely at CMS



COVID-19 working safely on site

Pre works COVID-
19 questionnaire 

with resident 

Assess risk/health 
of resident and 

operatives on day 
of visit

Enforce COVID-19 
good site working 

practices 

(Social distancing, 
hand washing etc)

Utilise 
appropriate PPE 

where social 
distancing cannot 

be achieved

Post works 
COVID-19 

information for 
resident



COVID-19 working safely on site

As part of our existing installation process, we identify a “safe room” in 

each property, which will ensure resident is secure and safe.



COVID-19 challenges

• Supply chain disruption

• Workforce absences due to self isolating / illness

• Implementing COVID-19 safe working practices result in slower 
speed of works

• Additional PPE costs

• Less usable space in factories / offices due to social distancing

• Mental health & wellbeing of workforce 



Challenges - Brexit

We are now focused on the BREXIT deadline of 31st December 2020

• Leading up to the original BREXIT date of 29th March 2019, the following 
specific actions were agreed and implemented:

• Stock budgets were increased and additional storage facilities were put in place

• Key suppliers provided additional volumes.

• We repeated this when BREXIT shifted to 31st October 2019. 

We believe the measures above worked, and we are therefore repeating 
this strategy, COVID-19 permitting, leading up to December 31st 2020.



What’s new

• Superb energy efficiency

• Patented bubble gasket

• No hard spots

• 8mm overlap inside and out 
to maintain an excellent 
weather performance

• Fully tested to the latest 
enhanced security and 
weather performance 
standards

• Reinforcing only required over 
1metre

• Energyplus 6 chamber system 
with U value 0.8 W/m2K

• U value 0.5 W/m2K / noise 
reduction of 42 decibels 
achievable

• Unique glazing flipper

• Low threshold



What’s new

• QR codes on all windows
• Scan to display information for maintenance staff / emergency repairs



What’s new

CMS Portal login for live access to contract information



What’s new

CMS iAuditor for remote site 

monitoring
• Site Health & Safety audits, pre & 

post works inspection audits and 

tenant satisfaction surveys.



What’s new

3 consecutive years of zero waste to 
landfill

• FY2019-20: 2802 tonnes of waste 
treated

▪ 96.5% recycled / remade into new products

▪ 3.1% reused

▪ 0.4% used by waste-to-energy specialists.



What’s new

• FD60 fire door
• Dual sided

• Fully certified 60 minute fire door

• Tested on both sides

• FD30 composite fire doors

• In-house CAD designer
• CAD drawings produced in-house for projects



Spotlight on Fife Council
Window framework with CMS covering domestic dwellings and public buildings

Example: Donibristle Primary School, Dalgety Bay
• COVID-19: single glazed aluminium windows, not providing enough ventilation

• New windows required urgently: 10-week project from start to finish

• New PVC double glazed top hung casements over 500mm fixed lights 

“I just wanted to say a massive thank you 
for the hard work that went into the 
window replacement work at Donibristle. 
We have been absolutely delighted today 
- adults and children alike!

Many thanks
Karen Hart
Acting Headteacher, Donibristle Primary”



Spotlight on East Dunbartonshire Council

• Window framework with CMS covering domestic dwellings and 
public buildings

• eg Clobber Primary School
• Vandalised and set on fire during COVID-19 shutdown

• Need for CMS to remobilise quickly to ensure school ready for reopening



Thank you

Any questions?


