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Service Overview

Inspiring Future 
Generations with 

a love and 
understanding of 

Food 

74 Schools

Circa 16,000 
Meals per day

Nutritionally 
Balanced Menus 

Food For Life Silver 
Catering Mark and 

other Awards

Fully Qualified 
Nutritionist

Classically Trained 
Chefs

Partner Links 



“We believe that every child has the right to a 
varied and nutritious lunch menu, regardless of 
special dietary requirements or needs. There has 

never been instance in which we have been unable 

to cater for a special diet”

Catering for Special Diets



Special Diets

• 14 Allergens 

• PKU

• Ketogenic 

• Pureed/ Mashed

• Acid Reflux

• Sensory Sensitivity

• Diabetic

• Vegan



Special Diet Policy
Medical Confirmation

Contact/ Meeting with Parents

Bespoke Menu created & 
implemented

Continued 
Support

Ensuring constant 
communication 
between Healthier 
Eating Facilitator, 
Catering Supervisor, 
School & Parents



Interim Period

• Advice from Healthier Eating 
Facilitator

• Allergen Folder

• Existing allergy free products/ dishes  



Challenges

• Fussy Eaters

• Peer Influence

• Prescriptions for Coeliac Patients

• The Future



Jenny Roberts | Healthier Eating Facilitator
School Support Services | Children and Family 

Services
City of Stoke-on-Trent

Phone 01782 236110

e jenny.roberts@stoke.gov.uk

Contact Details


