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What are State of the Market Surveys?

• State of the Market Surveys

• Local authority service areas

• Similar questions are asked to allow for trend 
comparisons

• All APSE member authorities across the UK

• Key findings of the survey are expressed

• Use full for benchmarking and performance 
management

• Used by National Government and in APSE research 
documents

• National Litter Strategy, HLF State of Parks, School Food 
Plan, Press and trade and national media to enhance 
knowledge of local government services.



Your Opinions

Key Issues

• Reburial

• Infant cremations

• Building new cemeteries and crematoria

• End to End Funeral Services

• Income generation

• Managing the biodiversity of cemeteries

• Closed churchyards



Themes
Budgets

• Level of savings required (12months - 5 years)

• Areas subject to increasing fees and charges in next 3 
years

• Areas of income generation

• Level of charges

Staffing Levels

• Areas of staff changes in next 12 months

• Staff absence levels

Training

• Increases/decreases to training budgets

• Quality of training (courses)

• Apprenticeships



Themes (cont’d)

Operational Issues

• Holding over policy

• Service times

• Weekend funerals

• Responsibility for closed churchyards` (numbers)

• Service delivery model

Social issues

• End to end funerals

• Number of municipal funerals

• Free child burials

• Payment plans

• Open days

• Friends Groups

• Volunteers (roles and responsibilities)



Themes (cont’d)

Environmental issues

• Provision for enhancing biodiversity

• Recycling of body parts

• Re-use of heat

• Green flag/environmental awards

• Energy saving technology

• Provision of woodland burials

• Preservation of historically important buildings/memorials



Themes (cont’d)
Future growth and/or decreases

for the service

• Grounds maintenance

• Floral displays

• Capital projects

• Training

• Transfer of assets

• Community engagement

• Awards

• Inspections
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APSE Cemeteries and Crematoria Performance Indicators
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