
seminars

Central Region Seminar
Housing and Homelessness

APSE Central Region FREE Seminar 

Thursday 7 March 2019
Himley Hall & Park, Dudley



9:30 Coffee, Breakfast pastries and registration 

10:00  Session one

Welcome from the Chair 

Improving the Sheltered Accommodation offer

• Problems and Solutions 
• Opportunities from refurbishment and conversions 
• The importance of resident engagement, communication 

and welfare 
Speaker: Paul Griffiths, Head of Housing and Asset 
Development, Dudley Council 

Transforming the private rented sector in Telford and 
Wrekin
• Telford and Wrekin ‘s housing investment programme
• Tackling brownfield sites
• The benefits to the residents and the authority
• The future masterplan
Speaker: Katherine Kynaston, Telford and Wrekin. 

Audience question and answer session

11:15 Coffee break 

11:35 Session two

New Bolsover Model Village 

• A transformative modernisation and refurbishment 
programme to 194 Grade II listed properties 

• The improvement that the project will achieve 
• Achieving significant and wide-reaching community 

engagement
Speakers: Ian Barber, Property Services Manager, Bolsover 
District Council, and Tom Woodhead, Business Services 
Director, Woodhead Group 

YMCA Derbyshire – A Wrapround Approach to Youth 
Homelessness

• Crisis work with 16 and 17-year-olds
• Preventing the cycle – The Derbyshire Foyer
• Preparing for independence – Y Steps
Speaker: Kate Gillespie, Head of Housing, YMCA 

The role of streetscene in supporting the homeless
• Defining the problem needing addressing
• Creating the teams and defining their role
• Outcomes and team successes.
Speakers: Lorna Quail, Liverpool Streetscene Services

Audience question and answer session

13.15pm Lunch and Networking 

Seminar Objectives
The Seminar will explore exemplar case study councils 
which showcase the innovative approaches that 
are being adopted to provide housing and tackle 
homelessness

Who should attend? 
This seminar is a must attend development opportunity 
for senior management teams providing both high 
level policy debate and management techniques as 
well as case study operational examples which will be in 
valuable to:- 
• Chief executives and senior leadership teams 
• Directors and Heads of Service in housing and 

homelessness management teams 
• Elected members and cabinet leads 
• Trade unions

Reserve your place now by completing the booking 
form and emailing it to Vicky Starmer at APSE on 
vstarmer@apse.org.uk

The venue
Himley Hall &Park
Himley
Dudley
West Midlands
DY3 4DF

ProgrammeProgramme



Register for the seminar: 1 2Online form: Email this form to:
www.apse.org.uk vstarmer@apse.org.uk

APSE Central Region Seminar 2019  7 March 2019   |   Himley Hall & Park, Dudley

Contact name       Authority

Address

        Postcode

Email        Telephone

Please detail any special dietary or access requirements for the delegates listed below (including vegetarian/vegan) 

This event is FREE to attend to APSE central region members. Non-APSE members may attend at a cost of £139.00. The seminar 
includes a full delegate place and delegate pack, arrival coffee and registration, mid-morning break and a hot lunch. The seminar 
will allow delegates to network over lunch before the event closes at 2:00 pm.

APSE central members: Free to attend 
APSE members (not central Region) £125 + VAT
Non-members delegate fee:  £139 + VAT 
Commercial organisations:   £239 + VAT

Contact details

Delegate Packages

Please confirm that you are happy for APSE to retain your details so that we can send you information relevant to your area of interest. Your data 
will be used for sign in sheets, delegate lists and hotel lists (where relevant). If you are making a booking on behalf of other delegates please 
confirm that you have their permission to be included on our database. Our GDPR policy is available on our website: www.apse.org.uk.

CANCELLATION & REFUND POLICY: Reservation is a contract. Substitution of delegates is acceptable any time in writing by post, email to vstarmer@apse.org.uk or fax to 0161 772 1811. 
Cancellations must be made in writing at least 10 working days before the event, and will incur a 20% administration fee. No refunds can be given for cancellations received less than 10 
working days before the event or for non-attendance. In the unlikely event of cancellation by the organisers, liability will be restricted to the refund of fees paid. The organisers reserve the 
right to make changes to the programme, speakers or venue should this become necessary.

Delegate details Please circle one of each

Delegate name         Position            Email                                                                       
              

Delegate details

Please find enclosed cheque made payable to APSE

Please invoice me (if required please include purchase order number) ________________________________________

VAT registration number 519 286 915

Payment details


