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Communicating practical messages on climate action to encourage 
citizens and business to change behaviours
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Charlotte Banks

Energy Research and Project Officer

APSE Energy
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• Wording 

• Council’s own emissions, district emissions 

• Clarification statement

• Education – Carbon Literacy

• Leadership

Focusing your Target

• Political will

• Partnerships

• Energy focus

• Behaviour change

• Strategy & action plan – wider than the Council   
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APSE Energy

Climate Emergency Handout
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Consultancy Support

• Has your council declared a climate emergency? 

• Do you have a plan to address it? 

• Do you have the staff, capacity and expertise to put your 
plan into action?

APSE Energy was established to help inform and support 
local authorities in exactly this kind of situation

• This handout outlines the help that APSE Energy can 
provide to local authorities around the climate 
emergency agenda



44

APSE Energy 

Publications

APSE Energy members free electronic and hard copies 
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What help do you need?
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• Something to share today? Good 
practice? 

• What are you doing around the agenda?

• What barriers have you come across that 
we can help with?  

• Any further comments? 
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THANK YOU
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Contact Details

Charlotte Banks, Energy Research and Project 
Officer, APSE Energy

Email: cbanks@apse.org.uk

@apseevents @apsenews

Association for Public Service Excellence
3rd Floor, Trafford House

Chester Road, Manchester M32 0RS
telephone: 0161 772 1810

fax: 0161 772 1811
web: www.apse.org.uk


