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Who can sign up?



Opportunity 1
Voids & New Connections Service 

• Dedicated voids & connections team 

• Online portal for day-to-day voids administration

• Properties switched for day one of occupation period

• Standing charge waived for 30 days

• Traditional Prepayment meters exchanged for smart meters

• Billed on consolidated quarterly basis at our lowest tariff rate

• Prepayment customers will not be disconnected if they run out of 

credit between 8pm and 9am



Opportunity 2
Becoming an Endorsee Council

• Zero up front cost and ease of entering market

• Income to re-invest in carbon reduction projects or services. 

• Reduce residents energy costs and carbon emissions. 

• Encouraging trusted switching in the energy market. 

• Tackling fuel poverty in your area

• Working towards Climate Emergency and net zero carbon 

reduction targets. 



Why CitizEn Energy



Questions?

Contact the Energy Team for further 
information on 
Citizen.Energy@southampton.gov.uk
023 8083 2641
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