
THE FOCUS IS ON OUR 
CUSTOMER

Our goal as a team is to provide excellent customer 
service



Customer Service Excellence (C.S.E)

For the last 10 years we have held C.S.E accreditation 

We achieved 16 compliance plus in 2017 



Building a rapport with our Primary School Customers

1. Consultation through focus groups  in some primary 

schools 

2. Took time to listen and acted on information received 

3. Feedback was given back to the focus groups 

4. Created an action plan to implement changes 



THE MAIN AREAS FROM THE CONSULTATION 

1. Clarity

2. Same service for all

3. Value for money 

4. Customer experience 





Service Standards Pledge for School Meals before 2017

Primary School pupils didn’t understand the lingo

It was written for adults 



What do you think of the School Meals Information Poster?

Colour

Design

It is easy to 
understand





Child Friendly Service Standards 
Ensure high standards at all times 
•     Give you a good service all the time
Encourage and promote healthy eating 
• Tell you about healthy eating and encourage

you to eat well
Offer different food choices daily
• Give you a different choice of food each day
Provide special diets 
• Help you if you have a special food diet / allergy
Implement the Council’s Diet and Nutrition Policy 
• Removed all together 
Promote a pleasant helpful, friendly environment and professional service will be 

promoted.
• Help make the dining hall a nice place to eat
Encourage energy efficiency 
• Save energy and recycle







HIGH SCHOOL 
CONSULTATION
Electronic voting system







NEXT STEPS

• Catering managers conference
• Suppliers participation
• Action plan
• Set up working groups
• Deliver 



Projects that are now live 



THANK YOU FOR LISTENING 


