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What is Socitm?

The UK professional network
for leaders engaged in the innovation

and modernisation of public services

e Over 2,500 members - ClOs, CDOs,
%QQ\ CTOs, directors, heads of ICT and
digital leaders
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Make Britain a
clean energy

superpower ) @ @
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Kicksta(t Mission- Take
economic ientated back our
growth orientate streets
sector

government . ,
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Break down Build an NHS

fit for the
future

barriers to
opportunity
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Remove silos and

bureaucracy

Why digital?
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Empower the
workforce with

digital tools

e

Integrate insights
for proactive and
evidence-based

decision making

&)
®
Innovate to
improve

accountability

and trust
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Understanding
the wider context

o

Emerging technologies .
?@W such as Al depend on Nors
@@ it and are being ST
e increasingly prioritised
Creation of positive
collaboration and
teamwork across
traditional silos

=

The public now
expects it - services
have truly improved

in many ways

Local public
sector digital

IT has moved on practices
rapidly, managing
the new model of
a multi-cloud and

distributed data world

depend on it -

o

New digital services are
more productive and
efficient, and this is now
depended upon

Cloud models have
proved workable and
safe, even where
previous fears existed

Other strategies

economic, social
and environmental

www.socitm.net



Transformative technologies

The cloud
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Big data and analytics

Digital identity

Mobility and connectivity

0 Q) Dde:

o Low/no code platforms

o
°
8
©

Quantum computing
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Internet of Things

Cyber security

Al and cognitive services

Gaming, mixed and virtual reality

Blockchain

Platform capabilities

www.socitm.net



Al applications

¢ Building foundations of policy
and compliance

e Early experimentation with controls

e Applications in data organisation and
customer service

Infrastructure and cloud

¢ Reviewing capacity and
vulnerabilities

¢ Investment, reconfiguration
and upgrades

e Updated relationship with ‘cloud’

Technology trends

Cyber protection

Keeping pace with changing external
threats

Observability of risk across
distributed systems
Workforce awareness

and accountability

Spatial technologies

Tracking and connecting resources
VR, AR and XR in design

and planning

Using ‘digital twins’ to design
virtual services

Harnessing data

Data, quality, standards
and matching

Data analytics and dis\tributed
data models

Data governance, skills and sharing

www.socitm.net



The data ‘connection’
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Data Big data Data Supporting

harnessing and analytics handling social progress

and wellbeing

Read more: Our Harnessing Data collection offers practical insights and inspiration for achieving
better public service outcomes. Data lies at the heart of what we do; this collection seeks to help

local public service organisations unlock the potential of data, whilst protecting the people and
communities that they are there to serve. Available at www.socitm.net

www.socitm.net



{@/Socitm About v W v Resources v Events & training v
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Al@Socitm

Unlock Al excellence: explore cutting-edge
research, policy guidance, skills

development and responsible practices for
public service leaders and Al professionals!

Browse by theme

4
eats and Leadership and
rtunities governance secure use

1 resources

seitm &7 socitm

ficial intelligence (A1): Sample corporate policy
senior leaders in for use of Generative
government should... Artificial Intelligence

Available at
www.socitm.net e

blligence (Al): what senior sample corporate policy for use of

cal government should... Generative Artificial Intelligence

Responsible and

Skills and
competencies

Infographic | 11 August, 2023
Using Generative Artificial Intelligence

Large Language Models - Do's and.

Al@Socitm

Unlock Al excellence and
explore latest research, policy
guidance, skill development

and responsible practices

www.socitm.net
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