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Developing holistic environmental street
scene services which meet the needs of
the community
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Shared vision — for the community to have clean streets, clean
public spaces and clean and tidy gardens.

Improve the working relationship between staff in Highways and
Neighbourhoods, Waste Management and Environmental Health

for the benefit of the community

Real improvements in environmental cleanliness.



Aims and objectives

To reduce calls about service failures and waste accumulations and
work better

together to make a positive difference for the community.
To improve the cleanliness of the local environment.
To enable people to participate in council waste services.

To educate and advise people willing to participate and take
enforcement action against those who continue with antisocial
behaviour.

To review enforcement tools and streamline processes and ensure
the service is sustainable.

To raise people’s expectations and aspirations of environmental
quality.

To get the community to take more responsibility.



A Unigue Mix

 Town and Crosby and Park are unique in North
Lincolnshire

— Ear
— Hig
— Hig

y 20t" C. terraced housing stock, dense
n levels of migration

N proportion of private sector rented housing

— Very high population growth

— Significant issues with ASB and crime

* Traditional methods failing to make a difference.



LSOA

* Lower Layer Super Output Areas (LSOA) are
used as units in measuring indices of multiple

deprivation

* Crosby and Park contains 4 out of 7 LSOAs
which are in the 10% most deprived LSOAs in
the UK.

e Town contains 3 out of 5 LSOAs which are in
the 20% most deprived LSOAs in the UK.



ASB and Crime

* QOver the last 5 years Crosby and Park and Town
wards have experienced some of the highest
incidences of ASB and crime of all wards.

— Town ward has had the highest incidences of ASB
and Crime annually for the past 5 years.

— Crosby and Park has had the 3 highest incidences
of ASB of all wards and the 2"? highest incidence
of crime over the past 5 years.

— High level of excess waste, fly tipping and
contaminated bins.
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Migration

Ward/Area % of migrants resident

for <2 years

Crosby & Park 3.8%
Town 4.8%
North Lincolnshire 0.9%

Table 1: Ward and North Lincolnshire Average % migrants residents for less
than 2 years. (ONS, 2011).



Population Growth

Population change
Ward/Region
Crosby and Park Ward 13
Town Ward 15.3
Brumby Ward 0.4

North Lincolnshire 9.6
Yorkshire and the Humber 6.4

Table 2:Population change % in North Lincolnshire Council wards,
regional and national averages (ONS, 2011).
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So what did we do....

Days of action — multi-agency attendance,
including EH, Waste, Safer Neighbourhoods,
Police and social landlords,

To provide help and advice and replace
bins/boxes where appropriate,

Aim — to help people help themselves...
Information provided in 4 languages,

Message was simple and pictorial were
possible.



Appendix 1a

www.northlincs.gov.uk
PORTER STREET, SCUNTHORPE

customerservice@northlings gov.uk LINCOLNSHIRE

. Clean Streets — Help with your rubbish
IS On Saturday 22 October we vill be visiting Porter Street at approximately 1pm to help with

your rubbish. Please come out and talk to us. We will empty your bins if they are full of
rubbish and show you where to put thermn on bin day. if you do not have a bin or recycling
box, we will give you a new one so that you can recycle your rubbish. Your street will be
cleaned and any large items collected. You can also talk to us at Greeson Hall between Sam
- 2pm on Saturday 22 October.

Czyste ulice — pomoc 2 émieci
Sobota 22 paidziernika mozemy odwiedzié Parter Street o okolo 1 pm, aby poméc z Smieci,
Proszg wyjsc | porozmawiaj z nami. Mamy pusty pojemnikéw, jesli sg petne $mieci i
pokazaé, pdzie umiedcié je na dzied bin. ledll nie masz, bin lub recyklingu pole, otrzymasz
nowy, tak, ze mozna oddac do recyklingu smieci. Twojej ulicy bgdzie czyszczone | dutych
przedmiotéw zebranych, Mozna rowniez mowic do nas w Greeson Hall migdzy 9: 00 ~ 14:
00 w sobotg 22 patdziernika.

Svariomis gatvémis — padéti su savo Siuksfiy
Sestadienis spalio 22 d. mes lankysis Porter Street padétl su savo diukiles maidaug 1 val.
| Prasome ateiti ir pasikalbéti su mumis. Mes bus tustias dézes, jei jie yra pilna Siukdliy ir
parodyti jums, kur juos bin dieng. Jei jus neturite dée arba perdirbimo langelj, mes jums
naujq, kad jums gali perdirbti savo 3iukdliy. Savo gatvés bus renkami Bvalyty ir jokiy dideliy
daikty. Jis galite kalbéti su mumis Greeson saléje nuo 9 iki 14 val, Ledtadients spalio 22 d.
Ruas limpas — ajuda com seu lixo

No sabado, 22 de outubro nés estara visitando Porter Street em aproximadamente 13:00
para ajudar com seu lixo. Por favor, saia e fale conasco. Nos ficara vazio seus escaninhos, se
eles estdo cheios de lixo @ mostram-the onde coloca-los no dia de bin. Se voc# ndo tem uma
lixeira ou caixa de reciclagem, nos Ihe daremos um novo modo que vocé pode reciclar o
seu lixo. Sua rua vai estar limpos e qualquer grandes itens coletados. Vocé também pode
| Falar no Greeson Hall entre 09:00-14:00 no sabado, 22 de outubro.

HHCTHIE YANLbI — NOMOULS € BALIETD MyCOPa
ﬁ | B cy@601y 22 okTabps v ByaeT nocermts Moprep-crpnT B npnd/uanTenbko 1 sevepa,

| w1oGst NOMOML C BaWEE Mycop. MOMANYICTa, ST K NOTOBOPHTE ¢ HamKk. Mo Gyaer
MYCTOR BALIM KOHTEHMEDL, ECAK OHM NONHK MYCOPA 1 NOKETATE BaM, (AR PEMACCTHTY MX Ha

| pevns Gew. Fonm Ben uan peuupryinuun KopobKM, Mbl NPEAOCTARKM BaM HODWH TaK, 410
Bl MOMNETE YTHANIMPODATE Baw mycop. Bawa yauua Gyaer ovuuied w mobue Goabwne
npeaMeTs, CoBpantme. Bui TOXKE MONETE NOTOSOPHTS C Hamu 8 Greeson sane memay 9

| yTpa-2 nevepa s cybboty 22 oktabpa




Leaflets delivered on the day simplified the message
and made communication easier,

On the day, we also removed fly tipping,
accumulations of waste in gardens and the ten foots
and replaced missing bins or lost bins/boxes,

Proactive patrols were initiated — combining the fly
tipping/bulky collection crew with members of EH
and waste to keep a vision presence in the area and
build on the “clean streets” message,

Where fly tipping was found during the patrols — EH
staff would look for evidence of the source.



TNWe

seguras. Lixeiras com rodas sao
usadas para coletar todos os
dias residuos e reciclagem.
Podemos ajudar com itens de
grandes demais.

ynuusl. KonecHble KOHTenHepbi
ucnonb3yTes Ans cbopa n
yTUNM3auum oTxoa08
nosceaHesHon. Mel MoxeMm
nomMoyb ¢ BonbLWKUM NYHKTOB

ENGLISH

We want you to live in clean and safe streets. Wheeled bins
are used to collect everyday waste and recycling. We can
help with big items too.

POLSKI

Chcemy, aby zy¢ w ulice czyste | bezpieczne. Kotowych
pojemnikow sg wykorzystywane do zbierania codziennych
odpadow i recykling. Mozemy pomoéc w duzych przedmiotow
zbyt.

LIETUVIU

Norime gyventi Svari ir saugi gatvése. Siuksliy dézes yra
naudojamos rinkti kasdien atlieky tvarkymo bei perdirbimo.
Mes galime padéti su dideliy daikty per daug.

PORTUGESE
Queremos viver
nas ruas limpas e

Pycckun

Mol XO0TUM, 4TOGLI
KUTb B YUCTON U
BezonacHon




North Lincolnshire Council oo o
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Bulky Items:
www.northlincs.gov.uk




 Where evidence found of the source —
Community Protection Warning/Notices
served (Anti-social Behaviour, Crime and
Policing Act 2014);

* Where a CPN was ignored or there was
evidence of repeat offending — fixed penalty
notices were issued,

* |n a lot of cases, the problems link directly to
the private rented sector, with landlords being
the one constant in the area,






So what next....

Reactive enforcement- “firefighting” not providing sustainable
improvement. Over the last 2 weeks 45 identified waste issues
were logged in the Crosby area, 67% of these related to
private sector rented properties — so we are now looking at
selective licensing but it’s not a stand alone tool,

Multi- agency approach, a joined up effort with partners —
increased multi-agency approach,

Tenancy accreditation and education programmes,

We need to support the settled community, raise expectations
and build resilience,

Communication has been a significant barrier,
Social media/face book,

Empowerment of staff — shared vision, shared objectives and
shared roles,

Target illegal waste carriers/criminal landlords.



Any questions...?
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