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apse Expenditure

Building maintenance
Street cleansing
Building cleaning

Refuse collection

Catering

Parks

Street lighting

Since 22-23

Total annual expenditure 13%
Investment in street cleansing service per household 13%

Cost per scheduled input hour 11%
Investment in refuse collection service per household 7%

Food only cost per lunchtime meal (primary and 7%

special schools)

Maintenance investment per hectare of maintained land | -4%

Cost per streetlight -6%




apse
Surface
dressing
only
2022-23 O
2023-24 g
2024-25
% change 0%

Surface
dressing
(including
base
patching /
prep
works)

Thin /
micro
surface

(up to
25mm)

Thin in-lay

(less than
60mm)

Moderate
in-lay

(60mm to
100mm)

Structural
in-lay

(>100mm)

Baseline unit costs - carriageways

Thin
over-lay
(>25mm
and less

than
60mm)

Moderate
over-lay

(60mm to
100mm)

Structural
over-lay

(>100mm)

Planned
patching

Reconstruction



apse| Income

e e =m e 9% expenditure recovered through commercial income 5.97%

_ % operational expenditure covered by discountable income and external funding 9.80%

Street cleansing % operational expenditure covered by discountable income 3.94%

m Discountable / non-contract income 4%
Refuse collection Discountable / non-contract income 21%
Seltfeiilo s Total income (cash / actual / free meal income) 14%



apse| Income

Income generated from the Parks Service

Car parking (within public parks, cemeteries, countryside areas,
woodlands)

Rent / franchise fee - cafes, restaurants, vending, mobile catering,
retail

Direct catering / gift shop / retail sales

Allotment rents (including water charges)

Caravan park, campsite, glamping - rent

Events (public parks) - community applications

Events (public parks) - commercial applications

Sponsorship (roundabouts, beds, floral displays, baskets, seating
Room / building hire / conferences

Public donations, fund raising, "Friends Groups"

Recreational activities (franchise / profit share / management fee)

Recreational activities (direct provision)

[a)
o

£50,000 £100,000 £150,000 £200,000

£250,000



apse| Income

% who charge for the following services (refuse collection)

85% —Green waste
80% —Recycling 1st
—Recycling 2nd

75% )
—Domestic 1st

70% —Domestic 2nd

65%

60%

55%
50% :
45% ]
40%

22-23 03-24 24-25 \ /

W




apse Productivity

. 2223 2324 |2425

e d s Total square metres cleaned per FTE
- 1566 1603 1605
Building All jobs completed per full time
: . 285 305 286
maintenance operational employee
Catering Primary and special school

lunchtime meals served per staff 9.4 10.2 10.8
hour

Roads/highways Number of cat 1 defects
(carriageways and footpaths) 24,292 33,078 32,280
% dealt with in target time
90% 88% 90%
Street lighting Percentage of lamps restored to
working condition within 7 days 83 78 81

Sl st e s Usage per staff hour 7.3 8.5 9.0




apse

Street cleansing continuing demands on service

Number of bins

2200

2000

1800

1600

1400

1200

1000

1824

22-23

m No of bins

Dealing with litter and dog waste

1854

1961

23-24

—Bin emptying requests (dog and litter)

24-25

—Litter pick requests

1000

900

800

700

600

500

400

300

200

100

Number of service requests



apse The changing face of leisure

Expenditure increase 4.39%

Energy cost £246,411 £242,964 £184,596
Usage 315,833 346,993 347,931

£1,109,479 £1,297,409 £1,364,336
Opening hours 4,745 4,773 4,747
Staffing hours 40,304 40,020 37,744

% swimming which is tuition | IENEEEEEEEEE, 4%
% fitness activity under health schemes (total activity usage) [ /3%
Fitness focused activity ||l 4.0%

% fitness activity under health schemes ( fitness focused activity) [l 2%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%



apse Missed bin collections

100.00
90.00
80.00
70.00
—_———— —_——— = — ’—’—’—
60.00 T T e — e L L L ===
50.00
40.00
22-23 23-34 24-25
—— Full year (all) — = Apr-Sept (all) — Full year (residual)

Apr-Sept (residual) — Full year (recycling) — = Apr-Sept (recycling)




apse Street Cleansing LAMS

Bins
over
flowing

Staining /
gum

Bin
cleanliness

Hard surface
weeds

Bin
structure

Dog
fouling

Combined
litter and
detritus




apse Grounds Maintenance LAMS

Bin Bin Dog
cleanliness structure fOUling

e Hard surface

flowing weeds Shrub bed
maintenance

Grounds
maintenance
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apse

Customer/stakeholder satisfaction

Education
catering

Building
Cleaning

Refuse
collection

Street cleansing

Pavements

Highways

Street lighting

W21-22
W 22-23
W 23-24

24-25



apse Customer complaints and enquiries

Dealing with complaints score
Building cleaning

Refuse collection

Complaints dealt with in target time
Street cleansing

Enquiries dealt with in target time
Roads

Number of enquiries - Increased by 13%

% improvement

+1.3%

+1.2%
22-23 24-25 % change
95.89% 97.70% +1.8%
78.78% 80.52% +1.7%




apse Frontline staff numbers

I 40 Building maintenance

I 4% sweetcleansing

_ 2% Refuse collection
-1% - Parks

-1% _ Sports and leisure
-2% _ Building cleaning

-2% -1% 0% 1% 2% 3% 4% 5%



Recruitment and retention

% stayed beyond % stayed at

probation, induction least 12
% vacancies % filled and training weeks % leavers
Parks 13% *90% 95% 7%
Refuse drivers 9% 79%

Refuse loaders 9% 87%

Street cleansing 7% 70% 96% 9%
Cemetery and 7% 71% 83% 6%
crematorium

Lelsure.recreatlon 29% 82% 33%
assistants
Building cleaning 9% 82% 15%
Building 8% 61% 43%

maintenance

*from those
advertised




apse Age profile of the workforce - catering and cleaning

50%

45%

40%

35%

30%

—Building cleaning  2°%

—Education catering 50,

15%
10%
5%

0%

Under 25 years of Aged 25 - 34 Aged 35 -44 Aged 45 - 54 Aged 55 - 60 Over 60 years of
age age



apse  Age profile of the workforce

m Building maintenance  m Refuse collection ~ mCemetery and crematorium  ®Parks  m Street cleansing
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36%
39%

UNDER 50 OVER 50




apse Environmental sustainability

Building cleaning

Equipment operating on reduced energy consumption || EGTcGcGNGNNNEENEGEGEGEGEEE 240
Equipment/machinery manufactured from recycled materials ||| | |GGG 13%

Use cleaning consumables/disposat?les manufactured from recycled T YA

materials
Reduced water consumption | S 5%
Use Bio/Eco products | 339
Use electromagnetic equipment || EGTGNGNGNGNNGNGNGEGEGEGEEEEEEEEEEEEEEE 24%
Use other environmentally sustainable cleaning materials ||| EGTcTcNGGGNGNGNEEEEEEEEEEEEEEEEEEE 25%

Use other environmentally sustainable equipment/machinery || GGG 13%

0% 5 10% 15% 20% 25% 30% 35% 40%



apse Environmental sustainability

31% have any forms of renewable energy
32% have a pollinator strategy sources

12% sweepers (vehicles) are

. neither petrol or diesel
16% is the average current P

canopy

74% re-use energy generated by the
cremation process

44% of motorised pedestrian 62% of green waste is recycled

sweepers are electric or battery

96% of 225,000 new trees
planted were new schemes

80% manage grounds in a manner which
promotes biodiversity

26% have 'locally sourced / ecofriendly’
memorials available

51% offer a natural / green / woodland
burial

49% have dedicated green / woodland
sites




apse Environmental sustainability

The average who....

Street Roads/
cleansing | highways

Have a weed control policy 63%
(0]

Use glyphosate
glyp 90%

Reduced the amount of glyphosate used from 5 years ago .
o

What has this on average reduced by?

34%

57% 50%

83% 100%

51%

24%



apse Environmental sustainability

32% of provisions purchased /

8% of refuse fleet is on 53% have target for moving to sourced from local suppliers
Electric Vehicles or other non-

alternative fuels 30% use thermal
% ina d petrol/diesel vehicles
30% using alternative fuels mapping data

59% have a policy for recycling food
waste in schools

18% vehicles are currently .
Electric Vehicles or other non- 77% use no disposable cutlery or

petrol/diesel vehicles crockery

Of those who do, 91% are now using
environmentally friendly alternatives




apse Environmental sustainability

Sports and leisure renewable energy sources

68% use renewable energy Solarpancis |

sources
54% cover swimming pools at Biomass || 2%
night

25% use 'Heat recycling pump' Air Source Heat Pumps - 7%
technology

Ground Source Heat Pumps I 1%

0% 10% 20% 30% 40% 50% 60%



apse

Environmental sustainability - street lighting

% street lamps that are LED

Annual electricity consumption
per street light (KWH)

% street lamps with registered
dimming regime

Average time in days to restore
lamps (authority only)

22-23 23-24 24-25 % change
82% 88% 90% 10%
182 170 161 -12%
61 62 66 9%
6 7 9




apse New LGOF for England

Advantages

»  Streamlined
Useofexisting data sets
. Resource issue

*  Outcomes focussed

*  Local priorities

July 2025

¥

Consultation

\ 4

Response to MHCLG

\ 4

Follow-up meeting

\ 4

Forum & update

Considerations
*  Role of wider public sector
Comparisons need to

consider context
Narrative needed
*  Budgets
New monitoring
requirements

 Isitcomprehensive enough?



apse Northernlireland LGPIWG

Northern Ireland Core Performance Indicators




apse Scotland National Performance Framework

What are the
proposed changes?
Current Proposed

m| Care
Children and Young People (®] Children and Young People
m| Climate Action

Communities (@] Communities

Scottish Housing
Regulator

Culture Culture
Economy O
Education 8] Education and Learning
Environment (o] Environment
Fair Work and Business (@)
Health 8] Health
m| Housing
Human Rights ~ [8] Equality and Human Rights
International ] International
Poverty 8] Reduce Poverty
o] Wellbeing Economy and Fair Work

Change

New Amended ~ Combination of Economy
O Qutcome o QOutcome o and Fair Work



apse SAPD resource for Welsh councils

Self-assessment performance dataset - Data tool

Click an an lean below 1o view data relating te each theme by local autherity,

PR Q. *
S cCoO B Y = Ae

Community safety and

Complaints and
wieel|-being

Culture, heritage, spart
campliments

Economic development Environment and
and taurism and regeneration Education Biodiversity

Local Government and Elections (Wales) Act 2021

P A i A
: : | 4. ' '
Local authority performance requirements: ‘N o ‘.. - .

a -

——
Financial health Gavernance

Highways management Housing

Human resources Landlord services

& Q©

Welsh language

“Considering the extent to which the council is meeting the
performance requirements is a corporate, organisational assessment

rather than an assessment of individual services."
Statutory guidance on Part 6, Chapter 1, of the Local Government and Elections (Wales) Act 2021

Data
Cymru



https://www.data.cymru/data/self-assessment-performance-data

oe=< A

P

Recent developments



apse| Reports
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4ame of autherity Sample Authority - i
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performance networks f, APSE performance networks highways data '

! Building cleaning performance at a glance

performance networks

sample Authori 5999
s st o e o nditor s , ’ Case study report 2025
your familly group. Whether your resut has improved or not from previous year is also shown. lcons are used to display this
information and the idea of this report i that authori ‘ata glance' where i need to be made. Where Best and most improved performer award
the box i blank, this indicates that there i har i i i H :
three participants in this P|, meaning we are unable to produce 2 meaningful average score. The key to the icans are displayed finalists and winners
below esch table.
Pertormancs indicators Performance | pravious
year?h
[Key performance indicators
[P101 Cost per ] CEC) @ -
[P102 Cost per il iing CEC) ) —
p113 e > -
pi 10 R: * a
P11 i | [ -
[P123 Ratio of [ -
P26 ® S
[P116 Total square metres (excluding outdoor areas) cleaned per FTE employee A -
[P120a 1 P 20c Staff absenc (ot line staff) =
P1 22 Customer satisfaction surveys
[P1 14 Quality assurance and consultation process. A =
[P135 Customer perception and satisfaction
Other costs performance indicators
P103 Cost per FIE front fine emplayee ® =
P117 i lir area: -
[P127 Cost per scheduled input hour (exchuding CEC)
P132 Charge per housing void deaned -
Other productivity performance indicators
oot : ey ry — |
j




apse New Interactive reports

% performance networks @ performance networks

Refuse Collection Services Insight Report

Roads and Highways Insight Report

@ performance networks

Building Maintenance Insight Report

@ performance networks

Building Cleaning Insight Report

e

k




apse New Interactive report - filter pages

@ performance networks

Filters and Slicers

e e
PIN selection ~ Property Types e
All Y4

f
Service provider is v Predominant method of domestic collections (not recycling) hd
Al v All v

4 . .
FamilyGroup v Is the refuse service part of a street scene / town care operation
All e Select all No Yes

(

Which best describes your authority? Waste
collection authority, waste disposal authority
or both.

C Select all )
( Both )
( Collection authority )

fD_oyou offer any staff favourable working hours (e.g. task & finish)

Select all N/A No Yes

/
Do you operate a zonal round system

Select all N/A No Yes

/
Does the service include collection of both domestic and non domestic (trade) waste collection

Select all No Yes




apse

Focus on Education Campaigns

Staff Absence

Kerbside Recycling

Workforce Composition

Navigation Page

e
PIN selection

19-20 20-21 21-22 22-23 23-24

Average percentage of waste budget spend on

education
1.03% 1.05%
0.94% 0.91%
Number of Local Campaigns I I

19-20 20-21 21-22 22-23 23-24

Trade Recycling

&
¢ Ey S
Al P ENE FN £‘§\
éﬁ') Eh";’s @ & §
L NG Al &
. . . Slters - <y & @ <
Total number Local of campaigns by financial o gﬁck‘;a;:ngg ﬁe"ggg&n‘"’bn . (_9{3. %90?
F Q| O i
year £ ST oS 2 speor 'bg; &L
IS A.:qen,b,fqo"dsbows S\Qjé’{;‘ 4°§‘ Re G5 B
ES%RS ¥ & \é’ Reg yc ;
Q‘:( el Fopg & tce In
& teaflers 0 L7008
p . VE
E 9 asrgmr'?;. . R
BGemen, ¢ XS ed[a ©
@669) Onf’ﬂe Q\é‘?
&

New Interactive report - content

performance networks

d

Education Campaigns

Number of authorities that ran each National Campaign

o_ |

ter composters

] 50

100 150




apse

Recruitment and Retention - Apprenticeships

New Interactive report - content

@ performance networks

Report Navigation Number of posts m Workforce Profile Apprenticeships Pay Rates

Percentage of Apprenticeships which were fully completed by
the apprentice

® Number of actual posts (apprentices/ trainees) @ % completed

30%

Average starting salary for Apprentices

£30,000

£20,000

100 £10,000
25% 6001 6021 6056 6071 6102 6116 6118 6140 6148 6171 6203
o
80 g . . . . ; . -
o Number of Apprenticeships which resulted in recruitment into the Building
20% . . )
Maintenance service during the year
60 22
15%
20
40 15
10%
10
20 5% 5 °
5 3
- 2 1
0 = 0% o N s - L —
6001 6021 6056 6071 6102 6118 6140 6148 6158 6171 6203 6021 6056 6071 6102 6118 6140 6148 6171 6203
\ AN




apse Fully launched

performance networks

Climate Change report




apse New Interactive report - content

performance networks

Climate Change

PIN selection

All

Energy efficiency (in whole building stock)

Energy efficient improvement Within last  Over 12 months  Over 5 Total Total energy efficiency improvements by period
12 months & within 5 years  years ago
Air source heat pump was added 25 543 33 601
Double or triple glazing was 173 320 6141 6634 8K
added
Draught exclusion was added 0 1 0 1
= - vy
Energy efficient boilers was 67 716 2498 3281 < @ Air source heat pump was added
added g 6K
Ground source heat pump was 0 1 12 13 v ® Double or triple glazing was added
added o @ Draught exclusion was added
Insulation was added 36 8366 5498 13900 E‘ . .
— £ @ Energy efficient boilers was added
LED lighting was added 269 355 29 653 T
Water source heat pump was 0 0 0 0 = @ Ground source heat pump was ad...
added 'E @ Insulation was added
Total 570 10302 14211 25083 E]
= @ LED lighting was added
o @ Water source heat pump was added
oK -

Within last 12 months Over 12 months & Over 5 years ago
within 5 years




apse

The Transition from Print to Online

r
performance networks

Sports and leisure facility management
customer satisfaction survey

How do you think that we are doing?

Piease lell us how you Whink we are perloming wilh regard 1o each of the following aspecls. For each question
please pace a X n he boxhal best represents whal you lhink, if Ine question is applicable.

Please answer 'Not applicable’ if the sile does not confain these facilites or if the question asked is not relevand {o
you.

2 » Naot
StafF and information applicable Excellent  Good  Acceptable  Poor  Very poor

Friendliness of staff [m] m} m] m] ] [m]
[ af staff [m] [m} (] o [m] (]
qie ol slail [m] O m} a o a
ipion hroveed o [m] [m] [m] o [m]

Social Media

ol o ] =] 3] o m)
Value fur money from the activey ... [0 (=] =] a o a
Catering £ vending value for money ... [ m] [m] m] O a
Procadures
The facdiy queuing system S tme ... [m] [m] [m] [m} o [m]
Speed and eflickncy of bocking syslem ... [m} O a a jm} a

deliilus & dog fouling

Real Time Access

THIS IS A DRAFI FORY.  THIS IS A DRAFT FORM. 'THIS IS A DRAFT I'ORRL  THIS IS A DRAFT FORM.

% performance networks

Public Realm {Parks and Streets) customer
satisfaction survey
For each question please place a cmss ¥ within the haxthat best represents what you think.

THIS1

How da you think that we are doing?
Pleasc tell us hove you think we are peifornng with regand to cach of the follovang aspols

Please answer 'Noi appliceble’ if you have nol had any direct experience of sny of the questions ssked: of if the
site(s) that you use do not contain these amenities.

Good  Acceplabie  Poor  Very poor

Not
applioshle  Emellent
m} o a a a

Satsraction with clearing street Iiter &
detris

Balisfaclion wilh clearing loolway liler,

o (=] =} (=] [m} o

e i e g s — —_ —_ — —_ —_

Salislaction wilh slreel lighting
Satisfaction with gully {road dra
Cmptying .
Overall setsfactian with the standards of
road mairtenance thet you experience i

your locsl suthorty srea .. [u] 0 (] [m] [} o

E-version KPIl’s

% performance networks

Education catering services customer satisfaction survey
For each question please place a cross X wihin the box that best represents what you think.

How do you think that we are doing?
Please tell us howe you think we are perfonnng with regard to &ach of the folloveng aspents

Please answer ‘Nol applicable’ if you have nol had any dircet exporicnee of any of the questivns assed.

npp’l‘ir?ahle Excellent  Gond  Satisfactory  Ponr Wery Pn
Staff and relations m] [m] o m] m} [m}
Responsiveness of on-sile caterng staif ... O [m] [m} a O [m]
Acess lo e Tsie nnagemer. lo wsobe issuss [ [m] O a a (m]
Care shown by calerng stall lo pupils ... [ (m] [m] [m] o m]

Service development
Value fur money of the lunchtine serice ..
Maximsing free meal uplake ......
Maximising paid meal uplake ...

Prorotion of the schocl meal seiice ...

ooooo
0.0 068 =
ooooao
goooao
ooooaog

0.0 00 &

% performance networks

Building cleaning services customer
satisfaction survey
How do you think that we are doing?

Please tell us how you think we are performng with regard to esch of the followeing aspecis. For each guestion
please place & X within the boxthat best represents what you think. if the question is spplicsble.

Please answer ‘Not applicable’ It the question asked Is nof relevant 1n you,

Comparative Reports

Staff and relations app';‘igtabls Exuellent Cood  Salisfactory  Poor  Very Poor

Gnod of q O | o a (w] m}

Cleani wioe provider gl [m] [m] m] o a

Responsiveness of cleaning senice provicer [ m] [m] a a [m}
resolution of p [E] [m] m] m] m} a

e i it A bt e P ™ - - (=] - -

Invoicing *

Involeng process for ceanng sendoes .. [ (m] O a a o

* nat included in perfarmance scare




apse New Interactive report

Sports and Leisure Customer Satisfaction @ performance networks
Survey Report

Staff and Facility

) : Value for Money Procedures Overall and NPS
Information Presentation

'/-Leisure Facility

Select all Facility 1 Facility 2 Facility 3 2 Facility 5 Facility 6 8 04

Total number of respondents




apse New Interactive report

Staff and information 1) performance networks

Number of responses by question and answer R Customer Satisfaction
@Excellent @ Good @Acceptable @ Poor @Very Poor
800
Friendliness of staff 90.05%

m Helpfulness of staff 89.42%

500 232 233
Knowledge of staff B7.05%
267
- = dearlv displawd _ e
0% 0% 100%
[ 203 ] =
200 Average Score h
324
0 8 5 [ ] 6 6 /o
Friendliness of staff Helpfulness of staff  Knowledge of staff Information erices clearly
provided displayed ) 4 2 8 Staff and Information Sectional
pN . Score
Scoring
0.00 5.00

Excellent - 5, Good - 4, Acceptable - 3, Poor - 2, Very poor - 1
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Inspection Apps



https://www.apse.org.uk/index.cfm/apse/performance-networks/inspection-apps/pims-app/
https://www.apse.org.uk/index.cfm/apse/performance-networks/inspection-apps/mist-app/

apse Local government re-organisation

Core Pl set
: Corporate measures PN light edition
Steering group ‘ Neighbourhood measures ‘ December 2025
April 2025 3 transition years

— January 2026

Aid transformation
Comparators



apse Who we work with

Government and audit bodies

ﬁ‘a@s

defra

Department
¥ for Transport
Department for C B\
Energy Security ~ p
& Net Zero = 4 se q
Department for An Roinn Depairtment fur
. Infrastructure Bonneagair | Infrastructure

Lepairtment fur

Commonities

Department for An Roinn
@ Communities | Pobal

- Data
Ministry of Housing, D
Communities & Cymru
Local Government

Suppliers

Camms.

@ esri

Professional bodies

SPORT
\Y# ENGLAND
’—‘ Keep Scotland
’ 4a\ Beautiful

TSl 5 scoTss

Trading Standards

improvement service

Power Data

A°S S OCI1I ATES

Scottish Collaboration of Core Highways

Transportation Specialists

SOCIETY OF CHIEF OFFICERS OF ENVIRONMENTAL HEALTH IN SCOTLAND
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Road Asset Management data template 2024 / 25

Carriageways, footways, winter maintenance, street furniture, traffic management systems, road drainage, gullies, Powe r Data h H l l I I l S I

CORPORATE
MEMBER

street lighting and bridges & structures data collection template 2024 / 25 A S S O C | a t e s
Developed in partnership with by IMServ HALF HOURLY UNMETERED SYSTEM

CERTIFIED
PLUS

Monthly Energy Report for: Data to end of: March 2026

March Energy Consumption March Carbon Emissions Oldest Current Inventory Defaulting CMS Assets

S T T

Scottish Collaboration of
Transportation Specialists Core Highways

V o 1.6% A 4.2%

a Decrease compared with an Increase compared with
March last year March last year

Total for March 2026 Total for March 2026

155

&\

1% all month

Click here to start

89 days

Effective from: 01/01/2026

D — . % eonir ol
e kKWh

tonnes CO,

141 out of 11,644 assets

Contents
|

Contact

ums@P: rDataA jates.com
Annual Energy - total energy table and graph 01525 601201
Annual Carbon - total carbon emissions table and graph www.PowerDataAssociates.com
Average Profile - graph showing average power demand over the month Linkedin
Daily Total - graph showing daily consumption totals over the month Click here to meet the PDA team!
PECU Burn Hours - graph showing daily burn hours for each cell type (where applicable) We are happy to explain any aspect of this report
| y Headline - y and key p t

Inventory Overview - summary of equipment within inventory
Inventory - listing of all equipment from inventory files sent by UMSO
CMS Under Reporting - listing of CMS IDs not reporting within month (where applicable)

working in collaboration with"

CMS Over Reporting - listing of CMS IDs reporting but not in control file (where applicable) el
Energy Breakdown - breakdown of energy and carbon by Sub Meter and MPAN Excellence

DUoS Breakdown - breakdown on energy by Distribution Use of System (DUoS) time bands
HH Data - listing of half hourly data by Sub Meter

"APSE do not contribute to or validate the data within this report
Care is required when printing this report as some tabs contain large volumes of data
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Final words from me

Leading performance management tool for

local government in the UK .

Well-recognised at a national level

Progressive and responsive




NEW MUNICIPALISM
Delivering for local people and local economies
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Contact Details

Debbie Johns

Head of performance networks

DJohns@apse.org.uk
07834334193

INVESTORS IN PEC:PLE"

We invest in people Gold

/ ./"”

IS() 14001

GB 11409

IS() 900!
REG| RM

GB 11132

lﬁO 2700]
REC RM

GB 14074

Association for Public Service Excellence
3rd Floor, Trafford House,

Chester Rd, Stretford,

Manchester,

M32 ORS

telephone: 0161 772 1810

web: www.apse.org.uk
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