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UK local government spending as a share of GDP:
current spending, already below the 1979-2014
minimum, is projected to go on falling to 2020
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Budgets and expenditure

Do you expect the cemeteries and
crematoria budget to change over the
next year?

Yes

= No
H Yes but only by inflation

If yes, do you expect:

Decrease in revenue

Decrease in capital

No change

Increase in revenue

Increase in capital

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00%



What is your expectation of the level of funding in your

service budget in the coming five years?
Decrease by more than 20%
Decrease by up to 20%
Decrease by up to 15%

Decrease by up to 10%

Decrease by up to 5%
No change
Increase by up to 10%

Increase by up to 5%

0.00% 5.00% 10.00%  15.00%  20.00%  25.00%  30.00%  35.00%  40.00%  45.00%
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Income

Pl 11b Averageincome from all disposals (burials)
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PI 12b Memorial income per disposal (burials)
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Apart from burial and crematorium charges, what other areas
do you currently generate income in through fees and charges
(either provided in-house of through a franchise)?
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91% are intending to increase fees and charges over the next 2-3
years to meet efficiency pressures

If yes, what areas do you intend to increase fees and charges in over
the next 2-3 years?
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Do you sell your services other than burial
and cremation to customers outside of the
Local Authority?

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% | m— | I
Private sector Other local Other public No Other (please
authorities sector bodies specify)
What are the barriers to generating income?

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Public Political Lack of t|me Lack of Competlng Lack of
resistance resistance investment priorities (e.g. experience of
funding budget cuts) staff in
developing
new income
www.apse.org.uk generating

schemes



Has you service been able to obtain additional funding from
the following sources?

80.00%

70.00% -

60.00% -

50.00% -

40.00% -

30.00% -

20.00% -

10.00% -

0.00% -
Council Private sector HLF Through Friends Charity donations Other
funding Groups
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Measuring quality

How did you measure the quality of cemeteries during 2016-177?

45.00%
40.00%
35.00%
30.00%
25.00%
20.00% -
15.00% -
10.00% -
5.00% -
0.00% -
Green Flag for Using the green Using an APSE  Using a locally Cross boundary Using residents We didn't have APSE
selected flag developed developed inspection perceptions  theresourcesto Performance
cemeteries only methodology customer inspection systems with measure this Networks
across the satisfaction survey other
majority of our survey neighbouring
cemeteries councils
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Do you manage any of your cemetery
land as wildflower areas or nature
reserves?

70.00%

60.00%

50.00% -

40.00% -

30.00% -

20.00% -

10.00% -

0.00% -
Yes No

If yes, what % of your total cemetery Do you make specific provision for

land is given to a more informal promoting biodiversity in cemetery
grounds maintenance regime grounds?

70.00% 56.00%
60.00% - 54.00%

O -
50.00% 52.00%
40.00% -

30.00% -
20.00% - 48.00%

10.00% - 46.00% -

0.00% - 44.00% -
0% - 10% 10% - 25% More than 25%

42.00% -

Yes

50.00%
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Does your authority provide
natural/woodland burial grounds?
60.00%

50.00%

40.00% -

30.00% -

20.00% -

10.00% -

0.00% -

Yes

If yes, what % of burials in your

authority use natural burial as the If you do not provide natural burial
120.00% future?
100.00% - 60.00%
) 50.00%
80.00% - 40.00%
60.00% - 30.00%
40.00% - 20.00%
20.00% - 10.00%
0.00% -
0.00% - T T T T T T T T T ) 12 months 1-5years Not considering it at the
10% 20% 30% 40% 50% 60% 70% 80% 90% 100% moment
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Opinions

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

Please give your opinion on the following statements

The squeeze on public Reductions in funding has Lack ofinvestmentin There's a limit to the extent
sector resourcesis affecting resulted in areduction of cemeteries and crematoria to which volunteers can be
cemeteries and crematoria manicured areas for some  will have significantimpact  involved in maintaining
disproportionately to other cemetery land and on the quality of service cemetery land
service areas anincrease in naturalised provided

cemetery land

m Disagree strongly
m Disagree

= Agree

m Agree strongly

= No opinion




The environment

What environmental issues are a priority for your cemeteries
and crematoria?
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Social issues

What social issues are a priority for your cemeteries and
crematoria service?
35

25 -
2 |
15 -
1.
05 -
0 - . ; .

Reducing funeral Providing genealogy Providing a multi  Providing affordable
poverty services faith memorial products
burial/crematorium
services offer
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Workforce issues

Has or does your service intend to
implement any of the following within
the next 12 months:

70.00%
60.00%
50.00%
40.00%
30.00%
20.00% .
10.00% -
000% | | L] | |
Voluntary Compulsory  Recruitment Natural None of these
redundancy  redundancy freeze wastage
If your service area is subject to workforce
reductions, what percentage of staff do you
expect to lose from the service?
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% —:.
0.00% - . - T T . T T . t
www.apse.org.uk Lessthan Between 11%to 15%to Morethan Don't Not Increase

5% 6% and 15% 20% 20% know yet applicable workforce
10%



Structural arrangements

Are you already part of an integrated

service?
60.00%

If yes, which services are jointly
MANAGED within the integrated

service?
120.00%
100.00%
80.00%
60.00%
40.00%
20.00% E
0.00% . . _.
Street Grounds Roadrepairs  Street  Waste/refuse
cleansing maintenance lighting collection

www.apse.org.uk

50.00% -
40.00% -
30.00% -
20.00% -
10.00% -
0.00% - .
Yes No

120.00%
100.00%
80.00%
60.00%
40.00%
20.00%
0.00%

If yes, which services are jointly
DELIVERED by staff within your
integrated service?

I I I -
T T T T

Street Grounds Road repairs Street  Waste/refuse
cleansing maintenance lighting collection



Where do you see growth for the service over the next 12 months?

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%

0.00%
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Where do you see future decreases in work for the service?

70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% I
0.00%
Reduced Reduction in Beddlng, floral Transfer of assets  Litter picking  Achievementin New Other (please
maintenance or service or displays awards development specify)
frequency of standards projects/capital
maintenance of investment
grounds schemes e.g. new

cemetery land
www.apse.org.uk



Land Audit Management System (LAMS)




Contact details

Debbie Johns, Head of Performance Networks

Email: djohns@apse.org.uk
Mobile: 07834 334193

Association for Public Service Excellence
2nd floor Washbrook House, Lancastrian Office Centre, Talbot Road,
Old Trafford, Manchester M32 OFP.
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