
                    



                    



                                        

Since 21-22

Building maintenance Total annual expenditure +22%

Street cleansing Cost of street cleansing service per household +19%

Refuse collection Cost of refuse collection service per household +18%

Parks Maintenance investment per hectare of maintained land +15%

Catering Total cost per lunchtime meal - primary schools +13%

Building cleaning Cost per scheduled input hour +11%

Street lighting Cost per streetlight -7%



                                        

23-24 

  
11.2 million sq meters treated for planned maintenance schemes
Cost of £234 million
£20.84 per sq meter 
   

21-22 
  
16.8 million sq meters treated for planned maintenance schemes
Cost of £263 million
£15.66 per sq meter  

Comparison between the years 
  
33% reduction in sq meters of carriageway planned maintenance schemes
11% reduction in budget
   
     



                                        

Building cleaning % expenditure recovered through commercial income 2.65%

Parks % operational expenditure covered by discountable income and external funding 11.68%

Street cleansing % operational expenditure covered by discountable income 2.53%

Since 21-22

Parks Discountable / non-contract income 38%

Refuse collection Discountable / non-contract income 3%

Education catering Total income (cash / actual / free meal income) 14%



                                        

% who charge for the following services (refuse collection)
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21-22 22-23 23-24

Building cleaning Total square metres cleaned per FTE 

employee 1417 1603 1673

Building maintenance All jobs completed per full time 

operational employee 211 239 264

Catering Primary and special school lunchtime 

meals served per staff hour 8.3 9.3 9.8

Roads/highways Number of cat 1 defects 

(carriageways and footpaths) 23,220 27,581 29,853 

Number of the above dealt with in 

target time 21,827 25,357 26,055 

Street lighting Percentage of lamps restored to 

working condition within target time 82 84

Sports and leisure Usage per staff hour 6.0 7.4 8.8
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21-22 22-23 23-24
Expenditure increase 7.80%

Energy cost £131,471 £270,921 £271,344

Usage recovery 223,841 302,633 332,139 

Income recovery £772,568 £1,048,570 £1,231,020

Opening hours 4,700 4,738 4,711 

Staffing hours 37,230 38,507 37,911 

1.6%

3.0%

39.4%

47.5%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

% fitness activity under health schemes (total activity usage)

% fitness activity under health schemes ( fitness focused activity)

% swimming which is tuition

Fitness focused activity
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Dealing with complaints scores 

Building cleaning 65% to 55%
Refuse collection 26.5% to 26.3%

Complaints dealt with in target time 

Street cleansing 94% to 93%

Enquiries dealt with in target time 

Roads/highways 82% to 77%
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% vacancies % filled

% stayed beyond 
probation, 

induction and 
training

% stayed at 
least 12 

weeks % leavers
Parks 12% *96% 97% 6%

Refuse drivers 11% 71%

Refuse loaders 12% 63%

Street cleansing 16% 63% 98% 12%

Cemetery and 
crematorium

5% 63% 100% 7%

Leisure recreation 
assistants

31% 83% 86%

Building cleaning 5% 85% 13%

Building 
maintenance

7% 55% 55%

*from those 
advertised



                                        

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Under 25 years
of age

Aged 25 – 34 Aged 35 - 44 Aged 45 - 54 Aged 55 - 60 Over 60 years
of age

Building cleaning

Education catering



                                        

6
0

%

4
0

%

5
6

%

4
4

%

4
9

% 5
1

%

4
7

%

5
3

%

3
6

%

6
4

%

UNDER 50 OVER 50

Building maintenance Refuse collection Parks Cemetery and crematorium Street cleansing



                                        

All services
5% of service teams are a certified 'Carbon Literate' organisation

Management / Admin / Office / Professional / Support
9.2% have undergone formal ‘Carbon Literacy’ training and a further 7.2% have done climate awareness training 

Front line/operational employees
2.1% have undergone formal ‘Carbon Literacy’ training and a further 4% have done climate awareness training

18%

42%

24%

37%

21%

16%

10%

30%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Use other environmentally sustainable equipment/machinery

Use other environmentally sustainable cleaning materials

Use electromagnetic equipment

Use Bio/Eco products

Reduced water consumption

Use cleaning consumables/disposables manufactured from recycled materials

Equipment/machinery manufactured from recycled materials

Equipment operating on reduced energy consumption

Building cleaning



                                        

43% councils have new or 

ongoing BNG projects 

67% intend to go fully peat free

36% have a 'Pollinator' strategy

75% have an identified budget for 

tree maintenance

94% of a quarter of a million new 

trees planted were new schemes

18% is the average current 

canopy

22% is the average target canopy

9% of refuse fleet is on 

alternative fuels

20% have at least 1 electric 

vehicle

32% have any forms of renewable energy 

sources

81% re-use energy generated by the 

cremation process

82% manage grounds in a manner which 

promotes biodiversity 

14% have 'locally sourced / ecofriendly' 

memorials available

46% offer a natural / green / woodland 

burial

43% have dedicated green / woodland 

sites

14% sweepers (vehicles) are 

neither petrol or diesel

42% of motorised pedestrian 

sweepers are electric or battery



                                        

The average who…. Parks Street 

cleansing

Roads/
highways

Have a weed control policy
58% 63% 47%

Use glyphosate
88% 81% 100%

Reduced the amount of glyphosate used from 5 years ago
73% 56%

What has this on average reduced by?
55% 54% 



                                        

Since 21-22….. 

10% increase in the number of streetlamps 

that are LED 

89% are now LED 

Average annual electricity consumption per 

streetlight reduced by 19% 

13% increase in streetlamps which had a 

registered dimming regime 

Now 62% on CMS or dimming regime

53% have target for moving to 
Electric Vehicles or other non-
petrol/diesel vehicles

9% vehicles are currently 
Electric Vehicles or other non-
petrol/diesel vehicles

Two thirds targeting getting 
100% onto 
electric vehicles

30% of provisions purchased / sourced 
from local suppliers

45% schools have set targets for 
reductions in energy consumption

55% have a policy for recycling food 
waste in Primary Schools

45% have a policy for recycling food 
waste in Secondary Schools

3% Average % carriageway 
area treated using 
recycled materials 

34% use thermal mapping 

data 

Average number of flooding 

incidents resulting from 

highway surface water issues 

is 232



                                        

61% use renewable energy 

sources 

75% cover swimming pools at 

night

31% use 'Heat recycling pump' 

technology
1%

7%

10%

54%

0% 10% 20% 30% 40% 50% 60%

Ground Source Heat Pumps

Air Source Heat Pumps
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Solar panels

Sports and leisure renewable energy sources



                                        



                                        



                                        



                                        



                                        



                                        



                                        



                                        



                                        

bit.ly/3ZlOJMj

bit.ly/40Cjptr

https://www.apse.org.uk/index.cfm/apse/performance-networks/inspection-apps/pims-app/
https://www.apse.org.uk/index.cfm/apse/performance-networks/inspection-apps/mist-app/


                                        

Professional bodies Suppliers

SOCIETY OF CHIEF OFFICERS OF ENVIRONMENTAL HEALTH IN SCOTLAND

Government and audit bodies 
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