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Keep an eye on where you’re going….
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Performance frameworks

2012 Direction and LGBF

Local Audit & Accountability 
Act 2014 and Local 

Government Transparency 
Code 2014

Performance 
Improvement Framework 

and Williams

Part 12 of Local 
Government Act
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Taking the advantage..



What has changed in these 
services since the cuts?
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What can we expect?
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76% think that funding will decrease by over 5% in the next 5 years
56% said visitor numbers to formal parks during the past year has increased 

56% expect budgets to decrease or decrease substantially
90% seeking to implement fewer hours per building

77% think that funding will decrease by over 5% in the next 5 years
77% think that cleanliness standards have decreased or stayed the same during the 

past year

55% expect the budget to decrease over the next 12 months
68% expect the workload of the transport section to increase or increase significantly 

over the next 12 months

46% expect further budget cuts over the next 12 months
74% thought there was an increase in demand for urgent highways repair



Income generation
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s •Sports pitch lettings 
(91%)

•Allotments (70%)
•Festivals/concerts/ev
ents (68%)

•Cafes in parks (66%)
•Bowling greens (64%)
•Ice cream vans/mobile 
caterers (60%)

•Fairgrounds (58%)
•Renting buildings and 
land (49%)

•Sponsorship (43%)
•Tennis courts (42%)
•Boot camps (32%)
•Mini golf (28%)
•Golf course green 
fees (26%)

•Sale of land (26%)
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• 84% school 
buildings

• 55% care 
homes

• 40% private 
sector 
buildings

• 56%premises 
of other 
public sector 
bodies

53
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• Commercial 
contracts

• Private clients
• Street lighting 

design and 
build for 
external 
developers

• Development 
related works

• Other public 
sector
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n •Taxi testing 

(53%)
•MOT services 
(60%)

•Commercial body 
shop facility 
(11%)

•Authorised 
testing facility 
for VOSA 
testing (19%)

•Driver training 
(72%)

•CPC approved 
training provider 
(26%)
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Innovation



Our response
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Health Check! More frequent reporting



Continuous developments

• Making it easier to report and analyse data
• New service areas:

– Roads asset management
– Environmental health
– Planning/Social Care/Public Health

• Peer challenge and using data workshops
• Publish the impact of interventions 
• Research on productivity and transformation in front line 

services
• Bronze, silver and gold accreditation
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Contact details

Debbie Johns, Head of Performance Networks

Email: djohns@apse.org.uk

Association for Public Service Excellence
2nd floor Washbrook House, Lancastrian Office Centre, Talbot Road, 

Old Trafford, Manchester M32 0FP.
telephone: 0161 772 1810

fax: 0161 772 1811
web:www.apse.org.uk


