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Background:

Quality assurance rather than condition / safety survey

Lived experience of citizens and meaningful information for elected members
e Lasting quality of pothole repairs

e Number of potholes per mile/km/street inspected

e [nspection of all elements of Council front line services which affect
quality, aesthetics and usability of streets to citizens in one visit

Other aspects of public realm collected through LAMS



apse Inspection Apps
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bit.ly/3ZI0JMj


https://www.apse.org.uk/index.cfm/apse/performance-networks/inspection-apps/pims-app/
https://www.apse.org.uk/index.cfm/apse/performance-networks/inspection-apps/mist-app/

LAMS is....

Land Audit Management System.
Introduced 2015 — digitised 2018.

Monitor grounds maintenance, also be
applied to street cleansing for a total
street scene quality score.

Can be used for cemetery/crematoria
grounds.

Simple and effective performance
measuring system.

‘what the public would see’ rather than
requiring a technical inspection.

May be used by volunteers.

Around 50 member L/A’s using the system
(including several Core Cities)

apse performance networks

APSE Land Audit Management System (LAMS)

A quality inspection tool to benchmark your grounds
maintenance, cemetery land and wider street scene service




What does it monitor?

Grounds Street Cemetery Land
Maintenance Cleansing Maintenance

Grass cutting

Shrub bed maintenance

Flower bed maintenance

Overall grounds maintenance
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Number of flowers occurring naturally in a 1 sgqm area

Pollinators within shrub bed

Pollinators within meadow

Surface weeds

Detritus

Litter
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Fly tipping

Fly posting

Dog fouling

Bins overflowing

Bin structure
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Bin cleanliness
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Graffiti
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Vandalism

<\

Staining / gum




- Two parts to the process for all our systems
Part 1 - Inspections — using the App - out in the field.
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frequency (standard
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Zone 3 — Low frequency (low
maintenance)

Available until

apse 01/04/2026

surveys  Download -

Questionnaire

Training Grounds and Streets
Survey 2025/26

01/04/2026

General Information

Amend address if required
Ward: Hemsworth Ward

3B Tun Lane, Barnsley, S72 9...

Password Start

Training Grounds Survey
ploisypls

Available until

01/04/2026
Site type

Start

Public open space

FORGOTTEN PASSWORD
Questionnaire

Training Streets LEAMS Survey Continue




Two parts to the process for all our systems
Part 1 - Inspections — using the App - out in the field.

Pollinator grade (within meadow)

A - Excellent standard

Are there any hard surfacesfpaths within

your inspection area?

No

Hard surface weeds grade

@

C - Significant weed growth X

Detritus grading

A - No detritus present

Litter grade

A - Excellent standard

Was today a refuse collection day?
Yes

Fly tipping grade

10:22

< Back

Comments - 2025/26

Comments

Add further background
information if required

Send Later Send Now




Two Parts to the Process
Part 2. Approvals — reviewing and exporting the data — using the dashboard at your workspace.

Surveys v Organisation v Hello Helen Taylor Logout
surveys g

Survey data for approval

Review your answer sets for your surveys below. Expand each answer set to view answers and take appropriate action

+/-Show or hide answer set

+/- Show or hide ans

Hard
Grounds  surface Fly Dog Bin Bin Ground
. Selecta Maintenance weeds  Litter Detritus Tipnine  Fouling Bins itructural Cleanliness Graffiti Staining Condition Wat
Location ward - Zone Land Type Grading grading Grading Grading Grde Grade Overflowing Grade Grade  Grade Grade Grade Grad

3B Tun Abram 1 MR C C A A A A N/A - - A Cc
L Lane Ward
[} Barnsley,
' 572982

+/- Show or hide answer set

+/- Show or hide answer set

© 2018 - Bbits Survey v1.0.17




USING THE APSE RANDOMISER IN THE APP

apse
surveys

Email

Password

FORGOTTEN PASSWORD

On opening the app, login with the

email and password you normally do.

v m 09:12
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Welcome to the Land Audit Management
System (LAMS). The mobile-based tool
allows you to perform inspections on site
and send the data for review and analysis
within the online reporting system.

Please use these applications to perform,
review and report on LAMS inspections.

Randomiser Assignments

Randomiser Assignment

DOWNLOAD

In Progress

O

If you have been assigned any
randomiser sets of locations they will
show above your Questionnaires.

Click the Download opens the map
displaying all your locations — it also
starts the timer for 48 hours to
complete the list.

Childer
Thornton
Ellesmere Port
GREAT SUTTON
Blue Plan
South Wigal Q
Capenhurst
=
Croug
Backford
Chester Zo +
Saughal =
Go. gle

A randomiser list opens the map with all
the locations in the list plotted.

Select a pin, the nearest to your
location (shown as a blue dot). And you
get a Navigate and Start button.

X

NAVIGATE TO START

Navigate — takes you out to your

native mapping application and
directions.

Start — starts and opens (as if from
the front screen) the relevant survey
for the location you selected to
complete the inspection.



Road Hierarchy

Principle, Secondary, Link, Local, Classified, Un-Classified

Carriageway Grade

Grade

Fully Refurbished / Recently Replaced

Y/N

Dominant Construction Type

Asphalt, Block/Setts, Concrete

PH >40mm Cat 1's el

PH <40mm - 20mm Count
Cat 2's

PH >10mm <20mm Count
Cat 3's

% Patching

0%, 25%, 50%, 75%, 100%

% Minor Fretting

0%, 25%, 50%, 75%, 100%

% Major Fretting

0%, 25%, 50%, 75%, 100%

% Minor Deterioration

0%, 25%, 50%, 75%, 100%

% Major Deterioration

0%, 25%, 50%, 75%, 100%

Ridge or Hump >40mm Count
Depression / Rutting Y/N

Standing Water Count / N/A
Kerb Defect Count / N/A
Kerb Missing Count / N/A

Marked up Defects Count
3rd Party Iron works Raised Count / N/A
3rd Party Iron works Low Count / N/A
Rocking 3rd Party Iron Works Count / N/A
Cracks Around 3rd Party Iron works Count / N/A



Footway Grade

Fully Refurbished / Recently Replaced

Prestlge

Dominant Construction Type

Secondary Construction Type

Y/N

6mm, Micro Asphalt, Flags, Blocks, Concrete

Trip >20mm

Count

Trips <20mm

Count

Flag/Block Gap >15mm

Count / N/A

Rocking Slab

Count / N/A

% Patching

0%, 25%, 50%, 75%, 100%

% Minor Fretting

0%, 25%, 50%, 75%, 100%

% Major Fretting

0%, 25%, 50%, 75%, 100%

% Minor Deterioration

0%, 25%, 50%, 75%, 100%

% Major Deterioration

0%, 25%, 50%, 75%, 100%

Standing Water

Count / N/A

Damaged Edging

Count / N/A

Missing Edging

Count / N/A

Marked up Defects

Count

Raised Iron Works

Count

Low Iron Works

Count

Rocking Iron Works

Count

Cracks Around Iron Works

Count



Street Lights Number Count

Fully Refurbished / Recently Replaced Y/N
ADB Count
Hanging Lantern Count
Leaning Count
Door Off Count
Street Signs Number Count

Fully Refurbished / Recently Replaced Y/N
Number OGV Count
Sign Face Damage Count
Sign Face Cleanliness Grade
Post Damage Count
Sign Face Graf/FP Grade
llluminated Signs Number Count

Fully Refurbished / Recently Replaced Y/N
Illuminated Signs ADB Count
Damaged Lamp Count
Missing Lamp Count
Boxes Number Count

Fully Refurbished / Recently Replaced Y/N
Door Issues Count
Boxes Graffiti / FP Grade




Contact details
Debbie Johns,

Director — APSE performance networks

Email: djohns@apse.org.uk
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No:99162003 No:99152003 Mo:128072006

www.apse.org.uk



	Slide 1
	Slide 2: Background: 
	Slide 3
	Slide 4: LAMS is….
	Slide 5
	Slide 6:  Two parts to the process for all our systems Part 1 - Inspections – using the App - out in the field. 
	Slide 7:  Two parts to the process for all our systems Part 1 - Inspections – using the App - out in the field. 
	Slide 8: Two Parts to the Process Part 2. Approvals – reviewing and exporting the data – using the dashboard at your workspace. 
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

