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Recent developments
Reduced data collection options:
• K file
• Flagging system
• Prioritise data collection
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Working group feedback
Impact of Covid-19 – showing 2019-20 compared to 2020-21 on the PI
standings reports.

Introduce stats:
(i) Free Meal Entitlement from Day of Count
(ii) Total Unit Staff Hours (by sector)
(iii) Total number of meals (by sector) *
(iv) Total income (charges made)
(v) Total staff costs

* Break these down into (a) Prepared and served in schools/hubs, (b)
prepared in schools/hubs for collection/delivery, (c) bought in for
collection/delivery.
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Working group felt these will be meaningless to report.  Lots of free meals went to 
children who were not entitled to free meals under the usual criteria. FME changed from 
week to week as parents were affected by employment changes.
Calculating Pupil Absence will be unreliable due to 'send homes'.
Day of Count data was probably collected at least once during the year but might not be 
very reliable.

• Agreed to collect meal data but not pupil absence.
• Simplify 'Meal numbers served' - do not ask for Free Meals Served
• Collect FME on Day of Count but do not use this to calculate 'Paying Pupil Roll' or 'Free 

Meal Entitlement' for uptake PI’s.
• Report "Total meals served" as % of total school roll - subject to reviewing the data in 

September.

Meal uptakes
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• Prepared and served in schools/hubs or bought in for serving in schools/hubs
• Prepared in schools/hubs for collection/delivery
• Bought in for collection/delivery or direct delivery from supplier.
• Exclude Meal Vouchers or direct payments to families as these will not be known by 

the service providers.

Meal definitions
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Collect "PPE and other Covid related equipment as % of total expenditure“

New Covid-related absence questions

New PI - "Trading deficit for year (Expenditure - Income)" 

Profile data: add Y/N fields for basis for charging for service:
• Average Free meal number from previous year trading
• Full Cost recovery (Cost Re-imbursable)
• A mixture of the above
• Other

Other changes
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How to… access the performance networks web portal 

Already 
registered?

Y

N
Complete the form with 

contact details and which 
service areas you need to 

access.  

APSE will then email the 
service contact for 

authorisation to add you as 
a report or data contact.

Once authorisation is 
received, your 

account will be set 
up.

You will receive an email 
from 

webportal@apse.org.uk
with instructions to set 

your account up 

Login to the portal 
Hurray! You can log 
on to the portal and 

access data 
templates and view 

your reports* 

Report contact – can 
access the data 

templates AND view the 
reports

Data contact – can only 
access the data templates, 

they cannot view the 
reports

From January 1 2020 the old PN web portal will no longer be accessible so you need to make sure you are registered on the brand new portal

I don’t know if I’m 
registered?

*if you have the correct 
level of access. 

That’s fine! Just check with 
the APSE staff at the 

registration desk today and 
they can tell you.  

Alternatively, you can email 
webportal@apse.org.uk and 

we can tell you. 

pn.apse.org.uk and click on 
forgot your password.  You 
will immediately be sent a 
reset link. If this does not 
arrive check your firewall 

settings as it may have been 
sent to your junk email 

folder. 

If you have been 
registered but have not 

accessed the portal 
before, you may need to 

reset your password.
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New web portal design and layout



Awards ceremony
The prestigious performance networks awards are a high profile occasion
where both the best performing authorities and the most improved are
awarded for their achievements.
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This years awards will be held in spring
2021 and will include second batch
participants.
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Contact details

Debbie Johns

Head of Performance Networks

Email: djohns@apse.org.uk

Association for Public Service Excellence
3rd Floor, Trafford House, Chester Rd, Stretford, 

Manchester M32 0RS
telephone: 0161 772 1810

web:www.apse.org.uk
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