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APSE Public Opinion Poll 2020
in association with Survation

Trust and Confidence in Councils during COVID-19:
What the Public Think

Survation.
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Scotland | 20.69%
Yorkshire & the Humber [ NENNGEGEGEGEGEEEEEEEE 12.07%
south East [N 12.07%
wales |G 10.34%
North West |GGG 10.34%

West Midlands | 8.62% What type of authority is your main
south West [N s62% employer / client?
50.00%
Northern Ireland || 5.17% 45.00%
East Midlands [N 5.17% #0.00%
35.00%
North East [ 3.45% 30.00%
25.00%
Greater London [ 3.45% 20.00%
15.00%
East of England  0.00% 10.00%
5.00%
0.00% . . — N .
Unitary County District / London Other (please

Borough Borough specify)
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Fleet Management [ 100.00%
In-House Vehicle Maintenance [IIIIIEENEGEGEGEGEEEEN 91.38%
Procurement N 74.14%
Fuel Supply NN 74.14%
Vehicle Hire-In I 70.69%
MOT Services NN 65.52%
Disposal of Assets NG 65.52%
Accident Management [N 63.79%
Maintenance Workshop for handheld/pedestrian.. GGG 51.72%
Driver Training I 51.72%
Taxi Testing NG 46.55%
Special Education Needs & Disabilities (SEND).. . IINNEGEGE 43.10%
Collection and Delivery [N 34.48%
Passenger Transport [N 31.03%
Community Transport NN 29.31%
Authorised Testing Facility for VOSA testing [ 29.31%
Mainstream School Transport NG 25.86%
Recognised as a CPC approved training provider [N 18.97%
Transport Education and Support I 17.24%
Commercial body shop facility [l 5.17%
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Vans
Tippers
Plant & Machinery - | 85.71%
street Sweepers [ 53.93%
Minibuses | 52.14%
Refuse Freighters [N 78.57%
Tractors | 75.00%
Pool Cars | 71.43%
Gritting vehicles [N 69.64%
Cranes & Hoists _ 48.21%
Buses - | 45.21%
Motorcycles [N 14.29%

Fire Appliances [l 8.93%

Bicycles [l 5.36%
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Do you own any electric or alternatively
fuelled vehicles?(Please give the number

of each)
m Average Number
Electric Hybrid LPG Hydrogen Other
cell
90
60
30
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The Government plans to end the sale of conventional petrol and diesel cars &
vans in the future. What plans, if any, have you made to date?

Anticipate revised policy within next 2 years _
Too early - No action to date | ST

Active policy against purchase of internal _
combustion powered vehicles



80.00%
70.00%

60.00% -
50.00% -
40.00% -
30.00% -
20.00% -
10.00% -
0.00% -
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Do you offer a salary sacrifice scheme for
vehicles for employees, or similar?

200
150
100
50
0

Yes

Pool cars
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Do you use a Vehicle Procurement
Framework?(Please tick all that apply)

70.00%

60.00%

50.00%

40.00%

30.00% -

20.00% -

10.00% -

0.00% -
YPO TPPL CCS Other (please

specify)
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Stayed the same,
57.78%

m Decreased, 28.89%

How has the budget for the Fleet service
changed from the last financial year?

~—_ " |ncreased, 13.33%

More than 20%

20%

15%

10%

5%

Less than 5%
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How are your Fleet services currently delivered?

In house but with some

elements runs by external - 28.26%

contracts

In house but with a

0
client/contractor split I 2.17%
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Do you operate a shift system for the maintenance garage?
(Please tick all that apply)

Monday to Friday | 66.67%
Double Shift [N 50.00%
Single shift || NG 23.57%

Saturday | 21.43%
24 hour working | 9.52%

Sunday 0.00%



90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00% -

20.00% -

10.00% -

0.00% -
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Are you having trouble recruiting or retaining staff?
(over the past 12 months)

Trouble
Recruiting

Trouble
Retaining

No recent
recruitment

No current
problems

m Operatives
® Technical Staff
Managerial Staff
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What is the average age of your Fleet maintenance operational staff?

60 years

55 years "= omowm
50 years = = omom
45 years T

40 years T
35 years ==

30 years
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Do you currently sell your services to organisations external to
the council?

Yes but not expecting it to continue long term I 2.33%

Yes and expecting to continue

51.16%

No but likely to start doing it in the near future - 4.65%
No but considering it as an option in the near future

20.93%

No and not considering it for the near future 20.93%
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What measures have you taken in response to
Covid-19

Other (please specify) 18.60%

Masks/PPE within depot
Increased number of hire vehicles

Extended service schedules QZS.SS%

Non contact vehicle delivery/return 141.86%

139.53%

03.02%

153.49%

U

Reduced technicians working at...

Enhanced cleaning of vehicles 03.02%

Plastic Screens within vehicles E——0125.58%

=

0% 50% 100%
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growth over the next 12 months?

e MOT testing and maintenance/repair work
e Servicing and repairing electric vehicles

e Driver training

e Vehicle numbers

e New fuel vehicles

e School and Public Transport

e Further commercialisation

e Commercial waste

e Garden waste

decrease over the next 12
months?

e Fossil fuel vehicles

e Taxi testing

e (Car parking

e Work outsourced to third parties

¢ Maintenance (through electric vehicles
requiring less maintenance)

e Reduced internal work

e Overtime

e Elderly day services

e Pool car usage
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Grow your own diesel: Is the future algae driven?
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Contact details

Rob Bailey, Principal Advisor
Email: rbailey@apse.org.uk

Association for Public Service Excellence

3rd floor, Trafford House, Chester Road,

/ % Old Trafford, Manchester M32 ORS.
T telephone: 01617721810
GB11409 GB11132  GB 14074 web:www.apse.org.uk

. Va& /sa

150 14001 ISO 9001
KE EM

& ™Y, INVESTORS
4y . IN PEOPLE




	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19

