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Impact on employees
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Working groups 2021
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Main changes: 2020-21

• The services tab has been split into two separate tabs for Cremation services and 
Cemetery services.

• Memorials in closed churchyards are now included in the profile tab.

• Questions have been added around staff absence related to COVID. 

• Monthly data is being collected on burials and cremations to better understand 
the impact the pandemic had on the service.
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Optional extras

• Regional reports

- Customised reports

- Customer satisfaction surveys

• Training and development 

– Using the data training
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Climate change declarations

• Has your authority made a formal Climate Emergency declaration? 69%

• Has your service been engaged in any of the following:

• Carbon reduction strategies / actions 74% 

• Ecological emergency actions 31% 

• Have you installed or are you considering installing electric cremators? 14% 

• Do you offer a natural burial? 46% 

• Have you introduced any new services approaches to combat climate change? 
51% 



A Memorial Safety Inspection Application (MSI App) 

• There is an expectation that all burial authorities test all memorials over a 5-year 

cycle to comply with safety requirements, there may to be a simple way to assist 

the responsible authorities.

• Which would be a simple App installed on a tablet or phone in the field. 
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A Memorial Safety Inspection Application (MSI App) would require a simple approach 
to assess the safety of the memorial such as;

• Fulfil its duty to inspect every 5 years.

• Could plot memorials using GPS data.

• Take photo of each memorials condition - allow comments on observations.

• Have more reliable/ accessible data.

• Be able to report performance better - evidenced based approach.

• There would be a recognised national system - uniformity of inspection.

• Monitor performance - national benchmarking.

• Provide results in simple database view.

• Export data into excel for reporting.
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USING THE APSE MEMORIAL SAFETY IMSPECTION IN THE APP 

               

On opening the app, login with the 

email and password for the 

Memorial Safety Inspections system. 

First page shows the available surveys.  

Select the Memorial Safety Inspection 

Location coordinates, time & date all 

captured automatically.   

Address populated but can be 

amended if required. 

Select continue to move on. 
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Tap edit it complete the inspection. Complete the safety inspection (visual 

and hand) and save 

Tap complete to add images and 

general comments 

Add any images and general comments, save to send later or send now to submit. 
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£600 per year

15 councils signed up to date



Next steps:

The main point to confirm is around members availability to support the 
development of the MSI App. 

We need your support to: 

• Collate the information on what’s required within the template.

• Field test the App once built.

Could you please register your interest of support with Wayne today or 
alternatively contact Performance Networks performance.networks@apse.org.uk
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Contact details

Debbie Johns

Head of Performance Networks

Email: djohns@apse.org.uk

Association for Public Service Excellence

3rd Floor, Trafford House, Chester Rd, Stretford, 

Manchester M32 0RS

telephone: 0161 772 1810

web:www.apse.org.uk


