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“It was a no-brainer”
Tracey Joliffe, Cemetery Manager

Watford Borough Council
Service transformation, 

“The pace of change has never 
been this fast, yet it will never be 

this slow again.”

Justin Trudeau, Canadian Prime Minister

“
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Digital at
a time of need



“With deepest...empathy.”





The customer experience

Customer Digital



Digital as a catalyst
for change



01.
Paper 
Reliant

02.
Data 
Silos

03.
Operational 

Inefficiencies



Service

Delivery

Continuity

Efficiency



Digital Change

People

ProcessTechnology

Data



The value of data

Data Actionable 
Insight Value





Work together to 
protect your legacy,

Allowing you to 
confidently plan for 
the future.







Change Management

● Vision
● People
● Engage
● Culture

● Communication
● Listen
● Empower
● Iterate



More time 
for what 
matters.



Funeral Director Portal






Thank you.
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