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Scope of the service 
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76% pay the higher Living 
Wage 
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Importance of long-term planning  
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Sustainability 
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Plan to implement Have implemented Not applicable
2021 2020 2021 2020 2021 2020

Introduced a process to reduce food 
waste 35% 46.51% 55% 48.84% 10% 4.65%

Purchase products from a local 
supplier 17.95% 13.16% 64.10% 73.68% 17.95% 13.16%

Reduced single use plastics 26.19% 28.89% 66.67% 71.11% 7.14% 0.00%

Installed equipment to reduce energy 
consumption 16.13% 37.14% 38.71% 45.71% 45.16% 17.14%

Introduced more meat free options 20.51% 33.33% 58.97% 59.52% 20.51% 7.14%
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What buildings does you service 
clean?
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How are cleaning services 
organised? 
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Responsibility for other services? 
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Services outside the LA
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Expected growth in the next 12 
months
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Expected decrease in services 
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Pay rates  87.50% pay the higher 
Living Wage
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Sustainability: Good news  
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Plan to implement Implemented Not Applicable

2021 2020 2021 2020 2021 2020

Reduced the number of chemicals used
41.67% 19.35% 58.33% 74.19% 0.00% 6.45%

Increased the use of micro fibre cloths
20.00% 8.00% 70.00% 76.00% 10.00% 16.00%

Reduced single use plastics
40.00% 50.00% 30.00% 25.00% 30.00% 25.00%

Introduced a process to reduce water consumption
33.33% 19.05% 33.33% 47.62% 33.33% 33.33%

Sourced more eco-friendly cleaning products
22.22% 38.46% 33.33% 46.15% 44.44% 15.38%



Catering summary report 
2019/2020
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Building cleaning summary report 
2019/2020
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Contact details

Rob Bailey,

Principal Advisor, APSE

Email: rbailey@apse.org.uk

Association for Public Service Excellence
3rd floor, Trafford House, Chester Road, 

Old Trafford, Manchester M32 0RS.
telephone: 0161 772 1810

web:www.apse.org.uk

mailto:mbaines@apse.org.uk
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