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 DAY 1 

 
UNIT 1: The Big Picture   

 Industry statistics 

 Accidents and Records 

 Health Issues 

 COMFORT BREAK 

 

 
UNIT 2: Waste and Environmental 

Services 
 What is going wrong – Risks and Hazards. 

 Health management 

 The role of HSE 

 

 DAY 2 

 
UNIT 3: Accident Scenario Workshop 

 Case law – Current pictures 

 Case studies 

 
 COMFORT BREAK 

 
UNIT 4: Best Practice 

 Case studies continued: local authority examples. 

 WISH guidance/good practice.  

 

 PLENARY, FEEDBACK AND CLOSE 
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