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Public Relations is 
Dead.



The challenge of that: 
Death to the ‘Broadcast 

Model’

‘like going to a drinks party and standing on a box 
in the middle of the room shouting at people’



The challenge of that: LIFE 
IN the ‘Segmentation 

Model’



RESULT: COMPLEXITY.



Our customers do not 
Have any interest in The 

Council (Capital ‘T’ 
capital ‘C’)



And so:

“One Size does not 
fit all…”



TAN

Understanding your 
CHANNELS



Let me tell you why:  Or
‘Will nobody think of the poor dog’?



papers won’t survive until the last reader quits



so news brands are dead, eddie?



TETHERA

ENABLING A 
FEEDBACK-DrIVEN 

Environment

(YOU DON’T HAVE TO ENABLE – just embrace)



Customers have become information 
nomads



Customers have become online 
nomads



The information CONNECTS



Amazon

Greater Manchester 
Police

O2 UK

Urban Outfitters

The customer CONNECTS



Jan Moir

The News of the World

@RachTownsendITV

Julie Burchill

The campaign CONNECTS



Public Relations Very 
much not Dead.



PETHERA

HOW Hull city council 
joined the 21st Century



“The future is diverse, and the industry needs people who can adapt and 
change across all platforms, digital and otherwise.”

Jarrod Williams - 20-something PRO



From one, press release driven twitter account in 2010

Over 40000 total followers

62 to 9300 Average over 2000



Over 32000 total likes

10 to 14000 Average 732
46 granular facebook 
pages





Pip

The challenges that lie in 
wait



Customers will CONNECT

But… 

a)not always where you want them to 
and 
b)to each other

•RISE IN Campaigns (rufus Hound)
•Direct to the CEO – (Tom Riordan et al)
•Direct to new agencies / companies / CICs 
(to the PLACE)

Structuring to respond and 
learn?



Communications AS a customer 
services function

Place-based approaches

shared digital platforms
WITH GOV.UK approach

social media, media, feedback and 
customer information collocated.

Comms through ALL Channels

Councils will CONNECT



@LincsCC_Winter Our cameras show Lincs drivers 
today must beware black ice, frozen snow and an 
Imperial assault on the rebel base." 

Creativity will CONNECT



Thank you 


