


What - Scotland’s Resource Sector Commitment is a
voluntary initiative for organisations in the resource
management

 demonstrate and show their commitment to
delivering high-quality resource management services.

Why — Scotland’s Zero Waste Plan, Safeguarding Scotland’s Resources,
desire from Federation Small Businesses

When — launched March 2013

Who - any organisation providing waste or resource management
services in Scotland — private, third sector and local authority



« provide customers with high-quality recycling services,
supported by clear communications, and are consistent
with legal requirements and good practice

* implement systems for gaining customer feedback and
ensuring continuous improvement

e ensure contracts and charging structures are clear,
reasonable and well managed



« Currently 20
Signatories

* LAs, private and
third sector

e 6 In progress









» Allows demonstration to customers of your commitment to
« offering high standards of customer service and service
provision
 highlights best practice

* Independent third party assessment
 assist to improve customer confidence

http://www.zerowastescotland.org.uk/ResourceCommitment



http://www.zerowastescotland.org.uk/ResourceCommitment

 Useful if tendering for external work; possibly gain
competitive advantage

« Conversely, if sub-contracting can be used to help
assess their suitability

« Recognition — press coverage, use of logo



APPENDIX B E
CUSTOMER AND SUPPLIER COMMITMENT

CUSTOMER AND SUPPLIER COMMITMENT

We are signatories to a Scotland-wide commitment designed to ensure our waste and resource management customers receive:

B High-quality recycling services

B Advice on preventing waste and using resources efficiently

B Opportunities to provide feedback and ideas for improving our services
B Clear and user-friendly contract management

We are committed to helping you reduce waste, recycle more and adhere to legal responsibilities in managing waste.

If you choose us to provide your waste and recycling services you can expect the following:

v | 1 | Advice on signpaosting to help you reduce waste, use resources more efficiently and maximise the value of surplus products from your business.

v' | 2 | Comprehensive advice, recycling and collection service including: good containers and storage information; clear information about what we can and can't do and when we collect; and information
to you on what happens to the materials we handle for you.

3 | Well-managed and user-friendly agreements or contracts.

& | Clear and easy fo understand fees.

5 | Guidance onyour legal responsibilities for managing waste.

& | Direction to other waste and recycling services to help you donate unwanted items for reuse or buying quality second-hand products.

T | Easy ways to give us your feedback.

N N T i N

g | Acommitment to continuous improvement.







« Create an impact across a range of sectors

— Collection customers, reprocessing facilities, onward materials
sales/manufacturing customers

— RES can help by engaging with key account associations and
organisations — both private and public

— Large organisation bodies e.g. EAUC

« What RSC can do for them

— Act as an assurance that Signatory has met external assessment
criteria

— May assist with tenders, particularly when all phases are rolled out



Looking at 2 additional future phases

* Phase 2; Health & Safety — in progress
« Consultation with HSE, SESA, CIWM, SEPA, Industry.

« Phase 3: Material Quality - Early 2016/17
« Use MRF Code of Practice and Waste Regs

« Gain momentum from business industry supporters
« Confederation Paper Industries, Scotland Food + Drink, Public
procurement

» Exit strategy for ZWS 2018/19



Become the next signatory?

Could this be part of your procurement strategies?

Resource Efficient Scotland promoting now to
assisted businesses

Assisted process throughout from ZWS

Suggestions?



Questions?

erin.scott@zerowastescotland.org.uk
01786 433972
07540 516574



mailto:erin.scott@zerowastescotland.org.uk

